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B Poccuu y)ke cyllecTByeT 60/bLLIOW OMbIT BOJTOHTEPCKOM afpecHOM MOMOLLIN.
Hanbonee 3Ha4yMMbIM CTasl Nepuoa Hadana naHoeMmm KOpPoHaBMPYCHOM MHEK-
Lnm (2020-2021 rogbl). M3ydyeHme 3Tom TeMbl 4a/lo BO3MOXXHOCTb COCTaBUTENAM
CTaHgapTa «OpraHm3aumsg BOSIOHTEPCKOM aapecHOM nomMoulm» (oanee — CTaH-
AapT):

O606LWMNTb Pa3pPO3HEHHDbIN OMNbIT U MPUBECTU €ro K eAnHOMY OCHOBaHMIO.

BbIgBUTb MPOBEPEHHbIE Ha MPAKTUKE MPUHLKMbI, MEXaHW3Mbl U GOPMbl Opra-
HM3aUMKM agpeCHOM MOMOLLM CUaMKM BOSTOHTEPOB.

OnwucaTb afpecHY BOTOHTEPCKYHO MOMOLLb KaK TUPaXKMpyeMyt TEXHOOMUIO.

Hpeﬂ,ﬂO)Kl/ITb KOHKPETHble peKoOMeHOdaunm m LIaBNoHbl Mo a3 MM4YHbIM acCriek-
TaM OpraHM3aumnmn a,EI,peCHOl;I noMoLn.

Mpennaraembin CTaHOapT Bob6pan B ceba onblT permoHanbHbIX WTaboB Bce-
POCCUMMNCKOWM aKuMKM B3ammonomouwm #MbIBMECTE, a Takxke HEKOMMEpPYECKMX
M roCyOapCTBEHHbIX OpraHM3aunii, pasBUBaAOLWMX MPOrpaMMbl BOSTOHTEPCKOM
afpecHOW MoMoOLLMN.

[na noaroToBkM CTaHgapTa Mo opraHusauum agpecHoM nomMoLlmM 6biin npu-
BfieyeHbl 15 aKCMepToB, y4TeH onbIT 8 cybbekToB Poccumckom depgepaumn. B nx
ymcne ANTancKuUim Kpan, ApxaHrenbckaa o6nacTtb, Bonrorpaackaa obnacTb, . Mo-
CkBa, KeMepoBcKaga ob6acTb, KpacHoapckuh Kpaw, Kypckaa obnacte. B CtaHoapT
MHTETPUPOBaHbI pe3ynbTaTbhl 5 3KCNEePTHbIX CECCUMN.

B pa6oTte Hag CTaHOapTOM NPUHUMaNM yyacTue 3KCnepTbl:

BawnblikoBa Mapug, pykoBoaunTenb GoHOa NoaoepXKuy NoXunblX nogen 1 sete-
paHoOB BOMH «B.H.Y.K.», . MOCKBZ3;

BenaHoBckun KOpui, pykoBoauTensb [JobpoBonbiyeckoro OBuxkeHunsa «daHunnoBs-
LUbl», . MOCKBa;

BenorypoBa Mapug, BeoyLmm akcnepT no pabote ¢ HKO 1 BoNoHTEpaMK crneum-
aIM3NPOBAHHOIO LeHTPa 3aHATOCTM HaceneHunsa «Mog Kapbepa», . MOCKBa;

f[onoBaHOBa EkaTepuHa, pykoBoauMTENb PecypcCHOro LeHTpa 0o6poBOAbYECTBa
Kypckom obnacTtu, genyTtaT Kypckowm obnactHom [dyMbl;

[Y6UHa AHHa, aBTOP METOAMYECKMX MaTepumanos B chepe A0BPOBOIbYECTBa;

3BArMHUeBa BukTopusa, pyKoBoauTenb PecypCcHOro LeHTpa 0o6poBONbYECcTBa
ApxaHrenbckow obnacTu;

MacanbLeB MaTBen, 3amMecTuTensb MNpencenatensa CoBeTa «Accolmalm BOMOH-
TEPCKUX LIeHTPOBY;



MeTeneB ApTeM, lNpencenatenb CoBeTa «AcCoUMaLMN BONTOHTEPCKUMX LLEHTPOBY,
Mpencenatenb KomuteTta locygapctBeHHoOM OdyMbl OC PO Mo MONoOOAEXHOM MOMun-
TUKE,;

HasapoBa VpuHa, obulecTBEHHbIN OeaTenb, 6naroTBopuTeNib, BOTOHTEP obLe-
CTBEHHOW OpraHm3aumnm «BetepaHbl CneynoapasneneHmmy, r. KpacHosapcCKk;
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PomaHoBa Banepwuda, pykoBoauTenb otaena no paborte ¢ HKO v BonoHTEépamMm
Ccrneunanm3anpoBaHHOIo LEHTPa 3aHATOCTM HaceneHma «Mos Kapbepay, I MOCKBa;

CaBWK AHHa, pyKoBOAUTENDb COLManbHbIX MporpaMm bnaroTBopumTeibHOro oHaa
OKNTb BMecTe», . MOCKB3;

depoceeBa EneHa, gupektop BnarotBoputenbHoro goHaa «4oM Cnernornyxmx»,
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I . OOLLIMEe NoNoYXeHusd

1. O6bnactb npuMeHeHUa CtaHpapTa

CTaHOapT nogrotoBfieH ¢ YHETOM YyXKe CYLLeCTBYOLWMX HOPM U y‘—le6Hl/IKOB, ony-
6NMKoBaHHbIX Accolmanmen BOMOHTEPCKMX LLeHTpoB. COCTaBUTENN HAMEPEHHO
aKUeHTMNPOoBa/iM BHMUMMaHMe ymnTaTenem Ha Tex BOMpPOCaX, KOTOPble HE PACKPbITbl B
Opyrnx Mmatepmanax n nsgaHmnax.

CTaHOapT MPaKTUYECKM He 3aTparmBaeT BOMpPOCh! yrpaBfeHWA BONTOHTEPAMUM Ha
YPOBHE OpraHm3aTopa BOSIOHTEPCKOW OeATENIbHOCTU, MOCKOIbKY OHW UCYEPMbl-
BatolLle onmncaHbl B «CTaHOapTe paboTbl opraHm3aTopa 40OpoBObYECKOM (BO-
NOHTEPCKOMN) AeATENBHOCTUY», BbIMYLWEHHOM Accoumnanmen BOMTOHTEPCKUX LiEeH-
TpoB B 2021 roay.

CTaHOapT HOCUT MpaKTUYeCKUIM xapakTtep. MHPopMauma npencrtasneHa B dop-
MaTe «4YeK-/IMCTa», MO KOTOPOMY OPraHM3aTop BOSTOHTEPCKOM OeATENTbHOCTU MO-
YKeT NPOBEPUTb CBOO PaboTy, BbIABUTb HeOoCTatoLMe UK NULLIHME 3BEHbA 1 Orl-
TUMU3NPOBATb OPraHM3aLUIO BOJTOHTEPCKOM MOMOLL.

2. OcCHOBHbIe onpepeneHusa
B HacToawem CTaH,EI,apTe MNCMOJTIb3YHKOTCA CriegyroLlime nMnoHATUA:

BnarononyyaTtenb (Mosy4daTteslb BOMOHTEPCKOM/00BPOBOMNBYECKOM MOMOLLM) —
dU3nYeckoe NMLLO, rpynna AuL, UM opraHm3aLmg, B YbMX MHTEpecax OCyLLEeCT-
BNaeTca 0ob6poBobYecKkad AeATeNbHOCTb.

BonoHTép (no6poBoneu) — dusmyeckoe nNMLo, ocyllecTBngoLllee 006pOBOMb-
HYIO COLManbHO HampaBfieHHY, OB6LLEeCTBEHHO MOMe3Hy OeATe/lbHOCTb 6e3
Mony4YeHUs OeHEeXXHOro UMM MaTepuanbHOro Bo3HarpaxaeHus (Kpome criydaes
NpenocTaBeHns CEPBUCOB 1 BO3MELLEHW 3aTpaT, CBA3aHHbIX C OCYLLIECTBIEH-
eM 0o6poBONbYeCKOM OeaTeNlbHOCTH).

BonoHTépckaa (mo6poBosibuecKas) AeaATeNnbHOCTb — $dopMa 6GECKOPbICTHO-
ro COLMANbHOIo Cny)XeHusa, 0o6pPOoBONbHAA COLManbHO HamnpaBneHHasa, oble-
CTBEHHO Mosie3Hasa OeaTeNlbHOCTb, OCYyLLeCcTBgeMaqa rnyTem BbINoHeHUs paborT,
OKasaHua ycnyr 6e3 nonyyeHna OeHexXHOoro Uiy MatepuanbHOro Bo3Harpa)kae-
HUA (KpoMe cnydaeB BO3MeLlleHMa 3aTpaT, CBA3aHHbIX C OCyLLEeCTBIeHMEeM O0-
OpPOBOTbYECKOM (BOMOHTEPCKOM) AeATeNTbHOCTM).




BonoHTépcKasa (Aao6poBosibudecKasl)) opraHuM3auma — CoLManbHO OPUEHTMPO-
BaHHAa HEKOMMepYecKasa opraHmMsauma Unm HesaperncTpmpoBaHHoe obbeam-
HeHWe rpakaaH, co3gaHHoe aBTOHOMHO 60 Ha 6a3e KakoM-Nnbo opraHM3aumm
(B TOM Umcie B paMKax MporpaMmm KoprnopaTUBHOIO BOSIOHTEPCTRBA), 415 KOTOPOM
006poBObYeCcKasd OeATENbHOCTb BbICTYMaeT OCHOBHbIM UM OOAHUM M3 OCHOBHbIX
BMOOB OeaTenbHOCTU. JobpoBonbyeckaa opraHm3aumsa CUCTEMHO MpuBreKaeT
BO/TIOHTEPOB K Yy4YacTMIO B J0BPOBONbYECKOW OeATENbHOCTM Pa3HbIX HanpaBne-
HUM N GOPM M OCYLLLIECTBIAET PYKOBOACTBO MMUM B MPOLLECCE TaKOro y4yacTtua.

BonoHTépcKasa agpecHass NMoMoLlb — MOMOLLb, OPraHM30BaHHaa CUlaMK BO-
NOHTEPOB A9 PeLUeHUA KOHKPETHOM MpobieMbl HY»KAatoLLeroca Yenoseka (Mnu
ceMbu) Ha goMy. OCHOBHag Lie/lb BOTOHTEPCKOW agpeCcHOM MOMOLLM — MOBbILLE-
HWe Ka4yecTBa XU3HW YenoBEeKA B TRYOHOM CUTYyaLUN.

MeHep)Xep BOJIOHTEPOB — OPraHM3aTOP BOMIOHTEPOB CpeaHero 3BeHa, caMo-
CTOATENbHO UMK Yepe3 TUMMOEPOB (KOOPAMHATOPOB) OCYLLECTBAALWMA PYKO-
BOOCTBO BOJIOHTEpPaAMK onpenereHHoro obbekTa, TeppuUTopuUn UAK Hanpasne-
HUA OeaTeNnbHOCTU.

OpraHusaTop BOJIOHTEPCKOMN (OoO6poBONbYeCKOM) AeaTeNlbHOCTU — dU3nye-
CKoe Mo, rpynna auL, Unm opraHmMsaumna, Kotopaa NpUBAeKaeT Ha MOCTOAHHOM
NN BPEMEHHOM OCHOBE BOJTOHTEPOB K Yy4acCcTUIO B OOPOBOIbYECKOW AeATeNb-
HOCTW M OCYLLLECTBIAET PYKOBOACTBO UX AEATENbHOCTbLIO B MpOoL,ecce Takoro yya-
cTua. Npwr 3TOM opraHmM3aTopoM O6POBOMbYECKOM OEATENBHOCTU MOXXET BbICTY-
naTb Kak JOBpoBONbYecKas, Tak 1 Ntobaa Apyras opraHMsauns, HY>KOaloLWasacs B
yCrnyrax BONTOHTEPOB ONA peLleHMsa CTpaTermyeckmnx, TeKYLMX UM CUTYATUBHbIX
3apau.

PekpyTep BonoHTEpPOB (cneumanuct HR) — coTpygHWK opraHusaumm (opraHm-
3aTopa BOTOHTEPCKOM OeATeNbHOCTH), OTBeYatoLMIN 33 BOBeYeHne B coobLe-
CTBO HOBbIX BOTOHTEPOB, KOTOpble ByayT NpoBepeHbl M MOArOTOBMEHbI K paboTe.
PekpyTep He oTBe4YaeT 3a PR 1 peknamy. OH OpraHmM3yeT «TOYKY BXOLa» BOSIOHTE-
POB B OpraHm3saumio. B 3aBUCUMOCTM OT OpraHmM3aLmm n Macltaba paboTbl pe-
KpyTep MoyeT paboTaTb Kak OMH, Tak U C MOOYMHEHHbIMW COTPYOHMKaMMU.

PykoBoauTesib BONIOHTEPCKOro (A06poBObUYECKOro) NpoeKTa — OpraHm3aTop
BOJIOHTEPOB CpefHero 3BeHa, CaMOCTOATENTbHO U/ Yepe3 MeHedXepoB opraHu-
3YIOUMIM OeaTeNTbHOCTb BOTOHTEPOB MO AOCTUXKEHUIO LieNen 1 3arniaHMpoBaH-
HbIX pPe3y/1bTaTOB JOBPOBOMbYECKOro NpPoekKTa.

PykoBoguTtesnib BOJIOHTEPCKOM (0O6GpOBONbYECKON) OpraHU3aLmMm — OpraHum-
3aTOp BOJIOHTEPOB BbICLLEro 3BeHa, CAMOCTOATENNbHO M CUMMAMU HUXKECTOALLMX
OpraHn3aTopoB AO6POBOSbLEB OCYLLECTBASIOWMIA NPUBIEYEHME BONTIOHTEPOB K
[OOPOBOMbYECKOM AeATe/IbHOCTU, HarNpPaBIeHHOW Ha AOCTMKEHWE YCTaBHbIX Lie-
newv 0o6poBONbYECKOM OpraHmM3aL M.

TuMnupep (KoopaMHATOP) BOJIOHTEPCKOM rpynnbl — KOOPAMHATOP rpynmnbl
BOJTOHTEPOB, paboTaloLLMX Hag ooHOW 3adadeint. [lepBMUYHOE 3BEHO B CTPYKType
ynpaBneHna BoNIoOHTEPaMu.



10 CUCTEMHOCTU M PErynapHOCTM OKa3aHMa NOMOLLM CefyeT pasfinydaTtb creny-
rowmne snabl MOMOLLAL

Pa3oBad noMoLlb — MpocTas NoMOLLb, OKa3blBaeMaa 6narononydaTensam Hepe-
rynapHOo Mo 3anpocam. o OTHOLLIEeHMIO K TaKMM 6aronony4daTenaM He cocTaBnsa-
eTca rpadumk noMoLLM. HanprMep, MokynKa NpoayKToB Mo Mepe HeobXxoaMMOCTH,
Korga 6narononyyaTtesnb OCTaBNgeT HOBYHO 3asBKY.

PeryngapHas n gosirocpoyHas nomMollb — MNMOMOLLb, TpebyloLlaa yTBepPXKaeH-
HOMO M COrMacoBaHHOIO rpadumka, Mo KOTOPOMY B TeYEHME HECKONTbKUX MecaLeB
(neT) BOMOHTEPLI HaBellaoT BGnarononyyatens UnM BbIMOMHAKT ero npocbobl.
OpraHun3auma Takon NnomMoLLum TpebyeT bonee cepbe3HoOM M3HaYalbHOW NMpoBep-
KW U TUMKM3aUKMKM 3anpoca, bonee oTBETCTBEHHOro noabopa BOMOHTEPOB, bonee
rMy6oKOro MOHMTOPUHIA AO0OPOBOMbYECKOW PaboThbl M MOOOEPIKKM BOSTOHTEPOB.

CucTteMHas NOMOLLb — CITOXXHOCOCTaBHas MOMOLLb, Tpebytollasa YeTKoro pac-
npeneneHnsa ponen, y4actmsa He TONMbKO BOTOHTEPCKOM KOMaHabl, HO 1 Bcen HKO,
a TaKXXe CTOPOHHMUX CMeLManmncToB. INpu CUCTEMHOM MOMOLLM OYEHb BaXXHbl TW-
nM3auma 3anpoca, bonee oTBETCTBEHHbIN NOAOOP BOMOHTEPOB, MYyOOKUM MOHU-
TOPUHTI 0O6POBOMbYECKOM PaboThl M Noaaep»KKa BONOHTEPOB. [NpaKTnyecKada 3a-
Jadya CUCTEMHOM MOMOLLM — perynapHoe conpoBoXaeHme 6narononydaTenen
MUHM-KOMaHOAMMW.

Mo BMOaM OeAaTennlbHOCTU aapeCHYO NMomMoLlb MOXXHO pa3fesinTb Ha TP BMOa:

«TexHn4yeckKas» NoMoLllb — 3TO KOHKPETHbIe pe3ynbTaTUBHbIE 3a4a4u: NpUHe-
CTV NMPOAOYKTbI, y6paTb B KBapTMpe, MoMblTb OKHa, NMPUTroTOBUTb ely, CXOOWNTb B arl-
TEeKY, HarMnmcaTb Nog ANKTOBKY MMCbMO, 3alOJIHNTb JOKYMEHTbI, OTBE3TW Ha MallW-
He K Bpa4dy, MOMO4Yb Ha MPOoryrkKe, No4YnNHMTb KpaH Ha KyxXHe, NMOoKJ1eNTb obou 1 T. a.
MaBHbIMKW OTINMYUTENBbHBIMU OCOBEHHOCTAMKM TEXHUYECKOW MOMOLLM ABNAOTCSA
KOHKPETHOCTb, OLLUYTUMOCTb N OOCTUXMMOCTDb pe3yribraTa.

O6LlWeHUe N nopaepXKKa — 3TOT BMUO MOMOLLM HE MMEET ACHOro pe3y/bTaTa,
MOCKOSbKY 3TO BpeMsd, NpoBeAeHHOe BMecTe, M3baBreHne oT OAMHOoYeCTBa, Moa-
OepyuBatollasa 6ecega 1 ToMy nogobHoe. Hanpumep, BOMOHTEP MOMXeT Moro-
BOPWUTb O YeM-To ¢ BriarononydaTeneM, BbiC/yLlaTb ero, NonuTb BMecTe Yato, rno-
cMoTpeTb poTorpadmm B CTapoM anribbomMe U T. O. Pe3ynbTaToM MOMOLLM MOXKHO
cynTaTh pakT «MpebbiBaHUA PAOOM», HO MPU 3TOM OYeHb TPYAHO, a MOPON He-
BO3MOXXHO MOHATb, KOrda 3TOT pe3ynbTaT cYMTaTb AOCTUIMHYThIM. [onycTUMO oLe-
HMBaTb UTOI TaKOW MOMOLLM ABYMA CriocobaMm: C MOMOLLIbIO 0B6PATHOM CBA3M OT
BOTOHTEPOB U MHTEPBbLIO C BarononydyaTenamu.

BonoHTEpPCcTBO pro bono — BONOHTEPCTBO, Tpebytollee creuranbHbiX (Mpo-
deccroHanbHbIX) HaBbIKOB U 3HaHUN. MprMepbl MOMOLIM: 3allMTa Npas, npeai-
CTaBeHMne MHTepPeCcoB MoaoNeyYHoOro BO B3aMMOOENCTBUM C OpraHaMu BlacTu U
yuypexkaeHaMm 30 paBoOXpPaHeHUa UMK CoLManbHOM 3aLLUUTbI, MCUXOormyeckaq
noaadepyKa, otTaenbHble BUObl NpodecCnMoHanbHbiX BbITOBbLIX YCNYTr (CTPUXKKa BO-
NOC N HOTTEeW, MbITbE) U T. M. [INa opraHm3aLm MOMOLLM Pro bono MoXXHO NpuBe-
KaTb TOJTbKO CrMeLnanmcToB, COOTBETCTBYIOLLUMX KOHKPETHOMY 3aMpocy No CBOUM
KOMMETEHLMAM U1 OMbITY.



BONOHTEPCTBO — 2TO 6NAroTBOPUTENbHOCTb. BONOHTEP OapUT CBOE BpeMd, CUMb
M YMEHUA B Mepy BO3MOXKHOCTEN. BONOHTEP — 3TO He PabOTHUK C HyTeBOoM onna-
TOW, MO3TOMY OH He HeceT GopMasibHOM OTBETCTBEHHOCTM 3a pe3y/ibTaT CBOero
Tpyaa. NToroByto OTBETCTBEHHOCTb HECET OPraHM3aTopP BOSIOHTEPCKOW OeAaTeflb-
HOCTMW.

BOMOHTEP HeceT MopasibHY OTBETCTBEHHOCTb 3a B34Tbhle obellaHunsa. Ho 3Ta oT-
BETCTBEHHOCTb OrpaHMYeHa ero ceMbei, paboton, yuebol, opy3baMm, 4OCYroM
M T. O,

BOMOHTEP MOYKET B 11060V MOMEHT MPeKPaTUTb CBOK PaboTy, MOXKET MO KaKoM-To
MPUYMHE BbIMOMHUTL €e HeKauyeCTBeHHO UK He B cpok. OLeHrBaTh NoBeaeHve
M PaboTy BOMTOHTEPA MOYKHO MO-Pa3HOMY, HO Y OpraHM3aTopa BOTOHTEPCKOM ae-
ATENbHOCTU HeT GopMalbHbIX M MPAaBOBbIX MEXaHM3MOB 3aCTaBUTb BOMTOHTEPA
MOCTYNUTb MHaye. VIMEHHO MO3TOMY OpraHM3aTopy BOJTOHTEPCKOM AedaTesbHO-
CTW crnefyeT BbICTpauBaTb paboTy C BOJTIOHTEPAMM Tak, YTOObI M3HAYaNIbHO y4ecCTb
YKa3aHHble OrpaHUYeHUsa U KOMMeHCUPOoBaTb UX.

BonoHTEp oTBEYaEeT 3a:
cobntogeHue 3akoHoB Poccumckom Pegepaumu;
BbIMO/THEHME KOHKPETHbIX 3aKa30B, Ha KOTopble Aasn cornacue;
cobntogeHune nNpaBun U TpeboBaHMM 6e30MacHOCTY,

cobnoaeHmne oroBoOpPeHHbIX NpaBui NoBeaeHUs U 6e30MacHOCTU, MHCTPRYKLIUM,
TpeboBaHUM, aNnroPUTMOB PabOTbl U T. A.;

CBOtO 6@30MacHOCTb M CaMOYyBCTBMUE;

6e30MmacHoOCTb 6iaronony4yaTena Bo BpeMs B3aMMOOENCTBUA C HUM;
KOHTPOJSIb CBOEro COCTOAHMSA (CaMOYyBCTBUE, 300POBbE, YCTaNIOCTb U T. 4.);
CBOW OTHOLLUEHMA C OPYTMMIK BONTOHTEPAMU 1 coTpyaHMKamMm HKO.

OpFaHVIBaTOpr BOﬂOHTépCKOVI OEeATEe/TIbHOCTM OTBE4YaloT 3a:
OKa3aHume rnomMoLim 6naror|onyt4aTens:|M;
O6OCHOBaHHOCTb, CBOEeBPEMEHHOCTb N Ka4eCTBO OKa3blBaeMoOW MOMOLLY;

OopraHmMsauunio Tpyda BO/IOHTEPOB (I'IpOBepI-(y 3aKa30B, TeEXHN4YeCKOoe obecneyve-
HWe, ynpasrieHne, TIormctnkKy M T. ,El,.);

6e30MacHOCTb M 3aLLUTY BO/IOHTEPOB U 6narononyyatenen (MHPopMMpoBaHue,
MHCTPYKLMN, anropUTMbl paboTbl, CPeaCcTBa 3aLUuUTbI);

COBCTBEHHOCTb 6naror|onyanenq;
OTHETHOCTb O pa6OTe MPOEeKTa,
OOCTOBepHOE VIHCIDOle/IpOBaHVIe BOJIOHTEPOB O COOEPXKaHNM peanl/l3yeMoP| BO-
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ﬂOHTépCKOl;I 0eaTenbHOCTU, CBA3aHHbIX C HEN TRPYOHOCTAX, PNUCKaX N OTBETCTBEH-
HOCTbHO,

MoaAroToBKY A4OOPOBOMbLIEB K BOJTOHTEPCKOM OeATeNTbHOCTY;

cobnogeHmne BONOHTEPAMUM TEXHUKIM Be30MacHOCTU, OXPaHbl Tpyaa U 6e3sonac-
HOro MoBedeHUs;

MHPOPMALIMOHHYO, KOHCYBTaLMOHHYO U METOAMYECKYIO NMOAOAEPKKY U UHOEe
HeobxooMMOoe COMpPOBOXAEeHMEe BOMOHTEPOB B MpoLlecce BOMOHTEPCKOW Oed-
TENbHOCTU;

obecneyeHne BOIOHTEPOB pecypcamMm, HeOBXoAMMbIMK A9 BbINOTHEHWNS BO3-
NOXXEHHbIX Ha HUX OYHKLMN;

yyeT 0o6pOoBONbYECKON aKTUBHOCTM BONTOHTEPOB;
6narogapHOCTb BOIOHTEPAM 3a WX TPy,

cobntogeHme 3aKOHHbIX MnpaBuit N ageKBaTHbIX Tpe6OBaHMl;I, ,D,el7ICTByI-OLLI,l/1X \
3aKa34MKOB BOJIOHTEPCKUX YCIYT,

VIHCI)OpMMpOBaHI/Ie 3aKa34YMKOB BOMOHTEPCKMX ycnyr 06 oTKa3ze oT coTpyoHmn4e-
CTBa NMpun MPpUHATNI TaKOIo peLleHNdH,

MPO3PaYHOCTb U MHPOPMALIMOHHYIO OTKPbLITOCTb JOBPOBObYECKON OedaTe b-
HOCTMU;

KOHCI)VI,EI,GHLI,l/IaﬂbHOCTb MnepcoHalsibHbIX OaHHbIX, VIHCI)OpMaLI,l/Il/I O cogep>aHnn
N OetTanax OcyLLI,eCTBJ'IS'-IeMOl;I 0eAaTenbHOCTU U MHbIX CBEAEHWI O BOB/IEYEHHDbIX B
,EI,O6pOBOJ'I bY4ECKYIO aKTUBHOCTb CTOPOHaX, NMOoJTlydeHHbIX B XoOe B3aMMOOEMNCTBUS.

BonoHTép MMeeT NpaBo:
ObITb 0OOPOBOMNbLIEM MPOEKT];
aenatb gobpble gena BMecTe C opraHM3aTopaMm UM OT UX UMEHMU;
BblOpaTb TOT UTM MHOM 06beM pPaboThbl, MCXOOA M3 CBOUX PECYPCOB;
BblOpaTb B/O OKa3bIBAE@MOW MOMOLLM;
BblOpaTh BpeMsa OKasaHMa NMOMOLLY;
MMEeTb MHPOPMaLUIO, ACHbIE MPaBuia, MHCTPYKUUK U T. A.;
OblTb B Kypce rnsfiaHa BOJTOHTEPCKOIo NpoeKTa;
3HaTb Y1IEHOB BO/IOHTEPCKOrO MNPOEKTa;

MPOXoamnTb 0bydeHMe 1 NoBbILLIAaTb CBOM 3HAHWA M HaBbIKW MO TeMe BONIOHTEP-
CKOW OeaTeNnbHOCTU;

OblTb 3aLUULLEHHbIM;

Moy4YnTb HeO6XO,EI,l/1MyPO MOMOLLDb 1 NogaepP>XxKy, B TOM HMCTTe NMCNXororm4eCkyto
Mo BOrpocaM, BOSHMNKakLWKMM B Mnpouecce BblINO/THEHWA MJ1aHa,
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MPOABNATb MHULMATUBY, Pa3BMBaATbCS, 6paTb Ha cebsa bonblue
OTBETCTBEHHOCTM;

MPeKPaTnTb BOJ'IOHTépCTBO Mo CBOEMY XeJlaHMNIo (O 4yeM 3apaHee N3BECTUTb Op-
rAHM3aToOPa BOJ'IOHTepCKOl;I ,El,eFITeJ'IbHOCTl/I);

OTKa3aTbCH OT y4acTusa B TOM UMUN MHOM MepOornpUAaTUM UK BbIMONHEHMSA 3a9B-
KW C YKa3zaHWeM MPUYMH (O YeM 3apaHee M3BECTUTb OpraHmn3aTopa BOMOHTEpP-
CKOW OeAaTeNbHOCTMH);

MoyyYnTb HeobxoOMMble AN BbIMONMHEHMA 3a9BKMU MHBEHTApPb, PpaCXoOHble Ma-
TepPWanbl, cpectBa MHOMNBWOYaAll bHOWM 3alWLNTbI U T. 4.,

MnoyyYmTb Mo npeuBapMTeanon OOroBOPEHHOCTMN KOMIMEHCaALUMIO pPacxoaoos,
MOHECEHHDbIX NMPW BbIMOJTHEHNW 3aABKW,

MNoNyyYnTb peKoMeHOaTes/IbHOE NMMCbMO UM CMPaBKY O AEATENTbHOCTW,
npu HeobxoaMMOCTM BHOCUTb npenioxXeHnd no onTMMmnsauni edTesIbHOCTN.

MpaBa 1 06a3aHHOCTM OpraHM3aTopa 406POBONbYECKOM AeATeNbHOCTM 1 006pPO-
BO/IbYECKOWM OpraHm3auUmmM onpeaensatoTca AeVNCTBYOWMM 3aKOHO4ATEIbCTBOM U
CINOXMBLUENCSH MPaKTUKON.

K Knto4yeBbIiM MnpaBaM OPraHM3aTopa MOXXHO OTHECTWU:

MpPaBO CaMOCTOATE/IbHO YCTaHaB/1MBaTb Coep>XXaHMe U CIDOprI peam/l3yeM01?|
,EI,O6pOBO}'I bHYECKOWM OEATEJTbHOCTU, a TaKXKe NMOopHAOOK €€ OCYLLECTBJTIEHUNH,

MpaBo onpenenaTb NepcoHalbHbl COCTaB BOTOHTEPOB, HAaCTaMBaTb Ha Heob-
XOOMMOCTM MOAroTOBKM, OTKa3blBaTb BOTOHTEPAM B y4acTMK B OpraHmn3yemMomn go-
6poBONbYECKOM OeATeIbHOCTY;

MpaBoO OTCTPAHATb BOJTIOHTEPOB OT AO0OPOBOMbYECKOM OeATENbHOCTU 3a Hapy-
LleHMe 3akoHoaaTenbcTBa Poccumckom depepaumm, STUYECKUX M MOPalbHbIX
HOPM, ANCLMMINHBI U MHCTPYKLWN;

MpaBo NPUHMUMATb pPeLleHna 0 COTPpyaAHMYeCcTBe C 6narononyyatenamm, OTKa3bl-
BaTbCH OT TAKOro COTpyaHMYecTBa 6e3 06baACHEHUA MPUYNH;

MpaBo Nony4aTb OT 6Gnarononyyatensa akTyanbHY M CBOEBpeMeHHY MHOOop-
MaLWIO, BMMSAIOLLYHO Ha XO4 OpraHmM3aLmMm 0o6poBONbYEeCKOM AeaTeNbHOCTH;

MnpaBo Tpe6OBaTb OT BCeX BOBJ1Ie4YEHHDbLIX B ,D,O6|OOBOJ'IbL—IeCKl/H7I npoLuecc CTOpoOH
YBaXXUTEJTbHOIO A ,D,o6po>KenaTeanoro OTHOLUEeHUA K cebe u BOJIOHTEPaM,

MpPaBO WMCMOJIb30BaTb BO3MOXHOCTU eOAMHOU MHPOPMALMOHHOWM CUCTEMbI B
chepe BonoHTéPCcTBa JOBPO.PO;

MNpaBoO y4acTBOBATb CAMOCTOATE/IbHO M PEKOMEHO0BaTb CBOUX BOJIOHTEPOB K
YyYaCTUIO U HarpaxkgeHuio B NpodubHbIX 4OBPOBOMbYECKMX KOHKYPCax 3a OCO-
6ble 3acnyru B chepe BONOHTEPCTBA;

MpaBo MPMOCTaHOBUTb N MPEKPaAaTUTb OPraHM3aunto ,D,O6pOBO}'IbLIeCKOl;I oed-
TeNbHOCTU B NNtoBOM MOMEHT Mo CO6CTB€HHOMy XEeJTaHUIO;

MPaBO OCYLLEeCTB/IATb APpYyrme 3aKOHHbIE MpaBa.
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OOHOW U3 cCaMblX Cepbe3HbIX MPO6eM BOTOHTEPCKOM afpecHOM NOMOLLM ABNSA-
eTca cnenytollas: B CO3HaHWKM 6naronony4daTtenem 4acTo pa3MbiTbl 30HbI OTBET-
CTBEHHOCTW roCydapCTBEHHbIX M BONTOHTEPCKMX OpraHM3aumm. Hepenko 6naro-
nony4yatenm HeBepHO BOCMPUHMMALOT BOTOHTEPOB M CUMTAIOT MX 3a 6ecnnaTHbIX
COTPYOHMKOB rOCYAapCTBEHHbIX yUYpexxaeHWM. Toraa BOTOHTEPCKaa MOMOLLb B UX
rna3ax nepecrtaeT 6biTb 61AaroTBOPUTENBHOCTbBIO, @ CTAHOBUTCHA rOCYAaPCTBEHHbI-
MW yCyramMuy CO BCEMM BbITEKAIOLLVMMM OTCroAa NoCcneacTBMAMmM: TpeboBaTebHO-
CTbtO, MPUAONPUYMBOCTBIO, Kanobamm 1 T. n.

OnacHOCTb Takoro HedoNnoHMMaHMA MpeXxae BCcero B HeobOoCHOBAHHOM Hanps-
YKEHHOCTW, KOTOPada NMprBOAUT K 9MOLIMOHANIbHOMY BbIFOPaHUIO 1 yXody BOJTOHTE-
POB N TUMNUOEPOB M3 MPOEKTA. FloaTOMy MPoOACHEeHMe 3ToM TeMbl ¢ bnaronony-
YyaTendaMm Ha NepBOM 3Tane B3aMMOOeNCTBMA 9BNFETCH 3a/10roM 3OPeKTUBHOIO
OKa3aHUSA BOJTOHTEPCKOW MOMOLLN.

OpraHumsaTtopam BOﬂOHTépCKOVI MOMOLLM B 0693aTe/TIbHOM nopdgke crenyet Oo-
HeCTW OO0 6narorlonyaneneM cneayrowmne KnoyeBble NMOJTOXKEHUNA!

BonoHTépCcKada MOMOLLb OT «rocyaapcTBa» — 3TO HE CMCTeMa OOMONMTHUTENbHbIX
yCnyr, a 6naroteBopuTenibHaa nporpamMma (NpoekT).

BonoHTépPbl — 2TO rpa)kaaHe, KOTopble MOMOratoT Mo CO6CTBEHHOM BOse Mo cob6-
CTBEHHOMY BbIOOPY, B COOTBETCTBMIU CO CBOMMM BO3MOXKHOCTAMM.

BOﬂOHTépr MO 3aKOHY 3TO NtoaON, KOTOPble OaPAT CBOKO NMOMOLLb N BpPpEMA 6na-
ronony4yaTesdaMm.

BonoHTEpPbI He aBNatoTca PaboTHUKAMM C HU3KOM UM HY/1E€BOM OMNaToMnm.

BONOHTEPDLI HE OTBEYatoT MO 3aKOHY 3a pe3y/bTaT CBoero Tpyda. 3a Tpyd BO-
NOHTEPOB OTBEYaET opraHMn3aTop.

BONOHTEPDLI HE MOTYT OKa3blBaTb rOCYOAPCTBEHHbIE YCNYyrn, 3aMeHdaTb cobom
PabOTHMKOB YUpPEXKOEHWNI.

BOﬂOHTépCKaﬂ MOMOLLDb HE MOXXET OXBaTUTb BCe 3aripocChbl. KonmnyectBo NMoOMOLLM
NnpPaMoO 3aBUNCUT OT PeCYPCOB OPraHmM3aTopa BOJTOHTEPCKOM NMOMOLWM N OT KOJTN-
4yecTBa ,EI,O6pOBOJ'I bLIEB B MNMPpOEeKTe.
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”. PeKpYTUHI BOJIOHTEPOB

Llenb — BoBMeYeHre B COOBLLECTBO HOBbIX BONTOHTEPOB, KOTOpPble ByayT
MpoBepeHbl U MOArOTOBMEHbI K BOTOHTEPCKOW paboTe.

3a0a4mM peKpyYTUHra:

* MHOOPMMpPOBaHME KaHaMOaTOB 06 opraHM3aTope BONTOHTEPCKOM aes-
TENTbHOCTU N O MPOEKTE afpPeCHOM MOMOLLU;

* NepPBUYHbIV OTOOP KaHOMOATOB, COOTBETCTBYOLLMX TPe6OBaAHUAM M YCO-
BMAM MPOEKTa;

° NepBMYHada NOAroToBKa KaHOMAATOB,;

° pacnpegeneHmne KaHOMaoaToB B OENCTBYOLLMIM MPOEKT Moa yrnpaBneHme
TUMNNOEPOM,;

* aHanm3 obpaTHOM CBA3M OT TUMNNOEPOB;

* dopMUpoBaHMe 3anpoca anga PR-cny»k6bl ¢ Lenbtlo NpuBreYeHmnsa HOBbIX

BOTOHTEPOB.

KnioueBble BONpPOCHI, KntouyeBble BOMPOChI, KOTOPbIE BO3HUKAIOT Y
BO3HUKaAOLLME Y HOBbIX HOBbIX BO/TOHTEPOB:

BOJIOHTEPOB * HacKonbKo On4a MeHs akTyanbHa npego-

YXeHHada npobnema?

* YTO KOHKPETHO 9 OO/MKeH caenatb? MHTe-
PECHO /T MHE NPeaoXKeHHOoe OeNo, BaXKHO
NI OHO N9 MeH|a?

* EcTb N1 y MeHa goBepue

K npurnacmBeLuemMy?

° MoyeMy MMEeHHO 9 O0/MKeH caenaTb YTo-TO
6ecnnaTHoO?

* Kakaga KOHKpeTHada nosb3a oT 3Toro 6ynet?
* [oe a byny paboTaTb 1 coBnagaeT nn Oeno
no BPeEMEHW C MOMMK BO3MOXXHOCTAMMK?

* XBaTUT N1 MOMX 3HAHUIN 1 OMbITA, YTOObI
[OBECTM Oeno 0o KoHua? oe B39Tb Hedo-
CTarollMe 3HaHMA 1 OMbIT?

° MoryT nu gopyrve BoSIOHTEPbI MOL4ENMUNTbCS
CO MHOW OMbITOM?

* Kakne MoryT BO3HUKHYTb Npobnembl? Kak
NX pelaTb?
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EcTb N elle BOMTOHTEPDI, BbIMOSIHAKOLWME
Takue e 3agavun? OOuH N 9 U B KOMaH-
ne?

STU BOMPOCHI Aal0T BO3MOXHOCTb BO-
NTOHTEPY OCO3HAHHO Yy4acTBOBaTb B MpOeKTe.
Bnarogapsa HUM BOMOHTEP 6epeT oTBeT-
CTBEHHOCTb 3a cBOe 6e3B0o3Me3aHOoe y4a-
cTve B 611aroTBOpUTENIbHOM MPOEKTE.

3agada pekpyTepa — B TOM MU MHOM Op-
Me OTBETUTb Ha 3T BOMPOChlI BO BPEMS CO-
6ecenoBaHUA, OOYUYEHUA N CTAXKUPOBKMU.

[19 BONOHTEpPA BaXKHbI:
OCO3HAHHOCTb;
OT3bIBYMBOCTb;
KOMMYHWKabBeNbHOCTb;
TONEPaHTHOCTb;
CTPEeCCOyCTOMYMBOCTD;
OTBETCTBEHHOCTDb;
NOPAOOYHOCTb;
CaMOCTOATENbHOCTD;
MHTEepecC K BONMOHTEPCKOW paboTe;
yBaXKeHMe K ApyrM MioaaMm.

MpoBepKa 3TUX Ka4yecTB A0/KHa OblTb BK/ItO-
YeHa B aHKeTbl, cobeceoBaHMe, MOATOTOBKY
N CTaXKMPOBKY.

[ng pa3zoBOM MOMOLLM HY>KeH YenoBek, Cro-
COBHbIN Ha BbIMOTHEHWE MPOCTbIX ObITOBbIX
3a[a4: CXoOMUTb B MarasuH, BbIHECTW MyCOpP
M T. M. 9TO O3Ha4aeT, YTo TpeboBaHMA K ero
KOMMeTeHUMAM, HaBblkaM, 06pa3oBaHUIO
MOTryT 6bITb MUHUMarbHbIE.

Ba)XHO y4ecCTb, UTO 3TOMY Ye/l0BeKy Yallle
BCero npuaetca pabotaTb o4HOMY, 6e3 co-
LlManbHOM MoaaePXKKN.

BONOHTEP O0NXKEH:
6bITb cTapLue 18 neT (Npw paboTe ¢ ynosn-
HOMOYEHHbIM INLLOM — CcTapLue 16 neT);
MMETb TMYHOE YKeNaHMe, a He MPUHYXK-
OeHWe CO CTOPOHbI poauTenen, y4ebHoro
3aBegeHuna U T. O,



MMeTb CBOOGOOHOE BpeMS;

ObITb MPOCTbIM, YECTHBIM U OTKPbITbIM;

YMeTb rpaMOTHO TpaTUTb CPeacTBa, No-
CKOJbKY MPUAOETCA MMETb N0 C Yy>KUMU
OeHbramu;

OblTb FOTOBbIM MPONTU OBYyYeHMe,;

YMeTb OTCMEeXMBaTb CBOE CaMOYyBCTBME
M COCTOSIHME, OTKPbITO FOBOPUTH 06 3TOM
C TUMNMAOEPOM;

HEe MMeTb MCUXNYECKMX PACCTPONCTB
B OCTpow dhase U T. 4.

OpraHm3aTopbl BNpaBe OXXMOATb, YTO BO-
NTIOHTEP CMOXKET:

ACHO M MPOCTO OTBETUTb Ha BOMPOC
O CBOEW MOTMBALIUN;

OCO3HaTb BCO CEPbe3HOCTb Npobnem,
C KOTOPbIMU CTONKHY/CA 6narononyyartenb
(naHoemMus, 6onesHb, O AMHOYECTBO, MHBA-
NMOHOCTb U T. O.);

YCBOWTb BCe HeobxoanMmble npaBuia 6e3o-
MacHOCTU;

COrnacuTbCsa Ha ycnoBmA paboThbl;
COrnacuTbca C NpaBuMIaMm PaboTbl, B TOM
ymcne CaHUTapPHO-3MNUOEMUNONOTMYECKNMU;

COrMacuUTbCa C CUCTEMOM yrpaBneHus
M pacnpegeneHna 3aka3os;

OTKPbITO M CBOEBPEMEHHO FOBOPUTH O BO3-
HUKaOLLMX MpobnemMax Mnm BOMpocax.

B HEKOTOPbIX Cy4Yaax BOIOHTEPY
HeobxoaMMOo:

HEe MMeTb CyaANMOCTMU;

He COCTOATb Ha y4eTe B CBA3U C NCUXmye-
CKUMM 3a60neBaHUaIMU
MUY 3aBUCUMOCTAMMU.

MpoBepkKa 3TUX Ka4eCTB 40/HKHa ObITb BK/ItO-
YeHa B aHKeTbl, cobeceoBaHMe, MOATOTOBKY
M CTaXKMPOBKY.

Onga perynapHom (CMCTEMHOM) MOMOLLM
HY>KeH YenoBeK, KOTOPbIM CMOXET JoNroe
BpPEeMS y4aCTBOBaTb B MpoeKTe. BonoHTépyY
NPWAOETCA BbINOMHATL MPOCTble ObITOBbIE
Aena, Ho B 3TOM C/lydae OHUM 9BNAatoTCA Ya-
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CTbtO COBMECTHOW PaboTbl BOTOHTEPCKOWM
KOMaHAbl 1 YaCTbto ClTOXXHOCOCTAaBHOM Mo-
MOLLIM. DTO 3HAYMT, YTO BONTIOHTEPY MpumaeTcs
O0roBapmBaThCA C APYrMMIM yYaCTHUKAMM
KOMaHObl MO pacnpeneneHuto ponen 1 no
BPEMEeHU COBMECTHOTIO y4acTu4.

Ba3oBble TpeboBaHMA K BONTOHTEPY MpuBe-
OEeHbl BbilLe. 9TO HeObXxoaMMble XxapaKTepu-
CTUKW BOSTIOHTEPOB M YCNOBMA ONF y4acTVa B
Pa30BOW afpPeCHOM MOMOLL.

Ecnn nomMoLLb oka3biBaeTcs TAXKeNobob-
HbIM, YMUPAIOLLMM UIN «TRYOHbIM» MTIOOAM,
TO BO/IOHTEP AO/MKeH ObiTb cTaple 21 roga
(nnwn 25 neT).

BonoHTEP AOMKeH:

OCO3HaBaTb CUCTEMHbIWV XapaKTep
MOMOLLN, KOTOPasa OKa3blBaETCSH
6naronony4yartento;,

MMETb HaBbIKM M KOMMNETEHLU WM 019 Bbl-
MoNHeHMa HeobxoanmMoro dyHKLIMoOHana B
COOTBETCTBUM C BOTOHTEPCKOM BaKaHCKMeEWN
M BMOOM aApeCcHOM NOMOLLY;

OblTb FOTOBbIM PaboTaTb B KOMaHOe 1 0COo3-
HaBaTb cebs ee YacTblo;

OblTb FOTOBbIM K BHECEHUIO M3MEHEHUIN B
rpadmK CBOEW BONTOHTEPCKOM
NeaATeNbHOCTY;

YMETb OTCNEXMBaATb CBOE CaMO4YyBCTBME
N cocTodaHME (B TOM YmMcnie aMOoLIMoOHanbHoe
BbIrOpaHMe) N OTKPbITO TOBOPUTL 0O 3TOM C
TUMNMOEPOM;

MMETb OMbIT BOTOHTEPCKOM OeATeTbHOCTM
(MoOryT ObITb pa3Hble BapMaHTbl y4eTa OnbiTa
B 3aBMCMMOCTU OT BO/TOHTEPCKMX BaKaH-
cumn).

MpoBepkKa 3TUX Ka4eCTB O0/KHa OblTb BK/ItO-
YeHa B aHKeTbl, cobecenoBaHMe, MOATrOTOBKY
M CTaXKMPOBKY.

MpunBeaeM MakCUManbHO MOMHbIV CMIMCOK
2/1EMEHTOB PEKPYTUHIa M 0603HAYMM, Ka-
Kne aneMeHTbl ABNatTCa HeobXoaMMbIMU
A9 TOro UM MHOMo BMAa agpecHom
MOMOLLM.



PeKpyTUHI BKOYaeT B cebs:

AHKETMPOBaHME Ha canTe (KpaTKaga aekK-
TPOHHAA aHKeTa, aBTOMaTUYeCKMN GOPMUPY-
lolaa 6a3y KaHanaoaToB).

ObuleHre no TenedoHy U NepBrYHaga Npo-
BepKa KaHamaaTa cneumanmcTom Koaa-LUeH-
Tpa Mo ONPOCHUKY (ckpunTty). OTBETbI GUKCU-
PYIOTCS B 2MTIEKTPOHHOM 6a3e KaHaAMOaTOB.

MHOvBMAyanbHoe cobecenoBaHve pekpy-
Tepa ¢ KaHanagaToM. OHO MOXKET MPOBOAUTb-
CA OYHO UK MO BMOEOCBA3MN.

MNpynnoBoe cobecegoBaHMe C HOBUYKaMM
B c/lydae 60/MbLLOro MoToKa KaHaWaOaToB.
OHO MOXKeT MPOBOAUTLCA OYHO UMK
Mo BMOEOCBA3N.

MoapobHoe aHKeTUpoBaHMe.

CobecenoBaHMe C NMCUXOMOMoM.

3HAKOMCTBO KaHOuaaTa ¢ maMaTKaMu, npa-
BUMaMU, MHCTPYKLMAMKM MO MPOEKTY, Noa-
TBepPXKOEeHWe NMOHUMaHUA 1 Corflacus.

HavanbHoe obyyeHre BONTOHTEPOB
M NPOBEpPKa 3HAHUW.

3HAKOMCTBO C TMMTNOEPOM.

MoanwmcaHue cornaweHns nnm gorosopa.

MHCTpYKTaXK oT TuMnuaepa.

CTa)KMpOBKa: TeCTOBble 3aaHM4

C OMbITHbIM BO/TIOHTEPOM UAN TUMANAEPOM.
B3anmopgencrtBme c TMMnmaepamMmm

019 MOHUTOPUHIa UX PAabOTbl C HOBUYKaMMU.
Ob6paTHasa cBA3b OT TUMINOEPOB O paboTe

C HOBMYKaMMW.

Ona opraHM3aumm pa3oBoOW agpecHoOM No-
MOLLM OOCTAaTOYHO BbIMONMHUTbL cnegytouime
AYyHKTbI: 1, 2, 4,7, 9,10, 11,12, 13, 14.

[Ona opraHmnsaumnm perynapHOmM 1 CUCTEMHOM
MOMOLLM HEOBXOAMMO BbIMOMHUTL MYHKTbI:
1,2,3,5,78,9,10,11,12,13, 14.

CobecenoBaHKe C NCUXOMOroM Asia opraHum-
3aUMmM perynapHom M CUCTEMHOM MOMOLLM
MCMNONb3yeTcs MO HEOBXOAMMOCTW AS1F MPO-
ACHEHWSa COMHEHMIN B OTHOLLEHUM
KaHgupaTa.

OTOeNbHO OTMETUM OCOBEHHOCTU PEKPYTUH-
ra 019 BO/IOHTEPOB, NPUBEKaeMbliX 419 06-
LLeHMa ¢ 6naronony4vatenamm. To Hanpas-
NeHne BONOHTEPCTBa Hamboriee CoXKHoe.
[na opraHusaumm obLeHUs

18
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C MnogoneyHbIMU BaykHO 006aBUTb obydyeHne
1 cobecenoBaHue ¢ ncuxonoroM. [loctatou-
HO BbIMOMTHUTb creayoLlme NyHKTbI: 1, 2, 4, 6,
7,8,9,10, 11,12, 13, 14.

MNepen HayanoM PeKpPyTUHIOBOW KOMMaHMM
HeobxoOMMOo:

MpPoaHanM3npPOoBaTb 3a4a4mM Mo aapPeCcHOM
MOMOLLM Ha MpeaMeT BOJTOHTEPCKMX BaKaH-
CUM N HEOBXOOMMbIX KOMMNETEHLNM;

chopMMpOBaTb MOPTPET BOTOHTEPA, KOTO-
pbl MogxoauT Ana paboTbl B KOHKPETHOM
HanpaBNeHMM agpPecHOM MOMOLLY;

MMETb Ha pyKax Unu paspaboTaTb NoKasb-
HO-HOPMaTUBHbIE OOKYMEHTbI MO PeKpy-
TUHIY (MONOXeHue, aHKeTa, cornalleHme
C BO/IOHTEPOM (goroBop), cornatieHme o6
06paboTKke NepcoHanbHbIX OAHHbIX U T. A4.);

paboTaTb ¢ PR oToenoM: npenocTtaBnaTb
BOBpeMa Heobxoamnmmyto MHbopPMaLLMIO, 3a-
MyCKaTb U MPUOCTaHABNIMBaATb PEKIAMHYHO
KaMMaHWo U T. O,

OpraHmM3oBaTb 0by4yeHMe MOMOLLHMKOB pe-
KpyTepoB B COOTBETCTBUM CO CrnelmdUKom
OKa3blBae€MOW BONOHTEPCKOM MOMOLLW;

pa3paboTaTb anNropmuT™M U coaep)KaHune
cobeceoBaHMA UMM O3HAKOMUTENbHOM
BCTpeun. OHUM OOMKHbI YYMUTbIBATb 3aMpocC
Ha BOJIOHTEPOB;

pa3paboTaTb Takoe obyyeHMe anga BO-
NOHTEPOB, YTOObI KaHAMOATbl KAK MOYXHO
CKOpee CMOTMMM NPUHATL y4acTue B agpec-
HOWM MOMOLLIM;

pa3paboTaTb MHCTPYMEHTblI 0bpaTHOM
CBA3UM OT TUMIMAOEPOB O NpULledLnX BO-
NOHTEpPaXx M 0 paboTe TMNMNOEPOB Mo Npue-
MY HOBUYKOB;

NOArOTOBUTb MHCTPYMEHTbI A9 BeOeHUs
6a3bl AaHHbIX (MK UMeTb CRM).

PeKpyTepy HeobxoanMo MMETb Ha pyKax
M B 3N1EKTPOHHOM BUAe cnenytoLlime OoKy-
MEHTbI:
MoNoYKeHue o NpoeKxTe;
rMpaBwia a5 BONTOHTEPOB;
KpaTKasa a/1eKTpoHHaa aHKeTa an4a canTa,
KPaTKMIM ONPOCHMK O/19 MepPBUYHOIo 3Ha-
KOMCTBA C KaHOMOATOM Mo TenedoHy;



naaH U KNo4YeBble BOMNpPOoChl A4nga cobece-
OOBaHMUSA (Nydlle MMEeTb MOMHOCTbIO MPOMnm-
CaHHbIN aNIrOPUTM/CKPUMT);

MofHada aHKeTa 419 HaYvana 0eaTeNlbHOCTH
BOMIOHTEPA;

cornalleHue (0oroBop) ¢ BONIOHTEPOM
06 y4yacTnm B MpoeKTE;

cornacme Ha o6paboTKy NepCcoHanbHbIX
OAHHDbIX;

nnaH obydyeHunq;

nogbopka KemcoB 1 CUTyaL
C MO4OMNEeYHbIMU;

MHOOPMaUMOHHbIE U y4ebHble MaTepuansl
MpPOoeKTa;

cepTUdUKaAT ANa BOMTOHTEPA O Npoxoxae-
HUK OByYeHMns;

aHkeTa cbopa 0bpaTHOM CBA3UM BOMTOHTE-
POB 06 y4acTmu.

Mpun opraHmMsaumm cobeceqoBaHUsA pekpy-
Tep AO/MKEH peLlnTb ceayoLlme 3aaadm:

NMMYHOE 3HAaKOMCTBO C KaHOMOATOM,

BblABIE€HME BO3MOXHbIX PUCKOB, CBA3aH-
HbIX C HEa[EKBATHbIM NOBEeAEHUNEM UM
MCUXMYECKMMU PACCTPOMCTBaAMM
KaHOMOaTa;

NPOsCHEHME MOTUBaALLMKM KaHOMAaTa:
rnoyemy OH BblIGpPan MMeHHO 3TOT BUS,
BO/TIOHTEPCTBA;

3HAKOMCTBO KaHAwmaaTa C LuefeBom
ayouTopmen n ee ocCobeHHOCTAMMU;

OTBETbI Ha BOMPOCHI KaHOMOaTa,

3HAaKOMCTBO KaHOuaaTa C AeATeIbHOCTbIO
N YCTPOMCTBOM BOJTOHTEPCKOM
opraHmsauumu,

nogpobHoe onmncaHre pexxmma paboThbl
M OpraHM3auUMm Kayxgoro MeponpmaTtmg,

3HAKOMCTBO KaHAwmaaTa C NpaBuiaMm
M 3anpeTamMu;

MOMOLLb KaHOMOATY C BbIBOPOM CBOEW
BO3MOXHOW pon, GyHKLMOHANa N Bpeme-
HW y4YacTumg;

3HAaKOMCTBO TUMMOepPa C KaHOMOATOM,

dUKCcaumMa gaHHbIX O BOSTOHTEPE B TOM
SNEKTPOHHOM CUCTEME, KOTOPYHO MCMNOMb3Y-
€T OPraHM3aTop BOTOHTEPCKOMN
NeATENbHOCTM.

20



21

Mpn noaroToBke cobeceqoBaHMA peKkpyTe-
py cnenyeT onnpaTtbca Ha cregytoLime
BOMPOCHI:

PacckakmTe KOpOTKo o cebe.

YeM Bbl 3aHATbI B cBO6OOHOE BpeMa?

Y710 BaM HpaBUTCA OenaTtb?

Kak Bbl BUOMTE Npobnemy, pagn KoTopom
peannilyeTcs Hall BOJTOHTEPCKUIM MPOEKT?

KakoM cMbIc/ g Bac ObiTb BONTOHTEPOM?

KakoW y Bac eCTb OMbIT B 3TOM chepe?

KakMMmM HaBblKaMW U MHCTPYMEHTaMM Bbl
obnapaete?

Kakyto MOMOLLb Bbl FOTOBbI OKa3bIBaTb,
KaKyto — KaTeropmyeckm He rotToBbl?

CKONbKO BpeMeHM Bbl FOTOBbI MOTPaTUTb
Ha ydacTue B MpoekKTe?

MeeTe N Bbl CYAMMOCTbL?

EcTb nn y Bac 3aboneBaHMs (B TOM Ymcne
MCUXNYECKME), O KOTOPbIX BaXKHO 3HATb?

KaK Bbl OTHOCUTECHb K TOMY, YTo y 6narono-
ny4yaTenem MoxKeT 6biTb Tahxenaa 6one3Hb,
MHBaNMOHOCTb MW CMepPTEeSNIbHbIN OMarHO3?

YTO BbI MpegnonaraeTe noayymnTb B pe-
3y/fibTaTe BOSTIOHTEPCKOW OeATENTbHOCTM?

[OTOBbI I Bbl MOMOTaTb JTIOLASM MOXUITOrO
BO3pacTa (apyron uenesBow aygutopum)?

No3BongaeT N Balle 300pOBbe MepeHo-
CUTb TAXKECTK?

EcTb My Bac onbIT 06LWeHWA C toabMMU
MOXXMMOro BO3pacTa (apyron LeneBon ayam-
Topun)?

KaK Bbl OTHOCUTECH K MaHOEMUU N BBOAMU-
MbIM OrpaHUYEHUNIM?

KakmM npepncraBngeTe noeanbHOE OKOHYa-
HKMe NpoeKTa?

Kakune y Bac eCTb BOMPOChI K OpraHm13aTto-
paM npoekTa?

PekpyTepy nonesHo Ha cobeceqoBaHuu pa-
306paThb KeNcbl Ha yKa3aHHble BOMPOCHI.

Ona adpPeKTUBHOIo pPekKpyTUHIa MOXXHO
opraHm3oBaTb creaytoLllimMe HanpaBneHusa
PaboTbl:

MpynnoBble cobecenoBaHMe (BCTpeuYn C
KaHOougaTamMum B dopMaTe ceMmHapa unm
TPEHWMHIa (MOXXHO OHMAMH)).



pynnoBble BCTpeUYn MOXXHO peanim3oBaTh
Mo cnepyouwemy nnanHy:

Ba3oBble 3HaHMA O colMaribHOM
BO/TOHTEPCTBE, B TOM UMCIie O MPOeKTe
agpecHom nomMolulm. basoBble MPUHLUMDI
M MpaBu/ia BOJIOHTEPCTBA.

MoOTMBaLMOHHAsA YacCTb: TPU peasibHbIX
aKTyalnbHbIX Kenca ¢ bnarononydatenamMmm
C YNOMUHaHMEM UMeHU (6e3 pacKpbITUS
APYrMX MepCcoHanbHbIX OaHHbIX), YXU3HEH-
HbIX OOCTOATENbCTB, BO3HMKLLEW Npobe-
Mbl, BOTOHTEPCKOWM MOMOLLM, KOTopasa OblNna
OKa3aHa, U 6bnarogapHoOCTK OT Giaronosny4ya-
Tenemn.

pynnoBoe TeCcTMpOBaHMeE Ha OLLEHKY TNY-
HOIO »XeflaHu4, Ha MoOHMMaHWe CBOEW PONn
M Ha KpUTepmm 6e30MacHOCTM.

BbligBneHMe MHTEPECOB M 3aMpoOCoB.

MpurnaweHme Ha NoAPOOHbIN TPEHUHT
Mo agpeCcHOM MOMOLLM.

ObyyeHne KaHaMOaTOB Ha MO3MLNIO BO-
NOHTEpPA (Ha TPEHWHT He NonagatoT Nau,
He NMpollealwme rpynnoBoe cobecenoBa-
HMe).

MnaH yyebHOM BCTpEUM:
3HaAKOMCTBO, COOp NMoXKenaHmmM, onpoc
Ha MOHMMaHMe NPoekKTa.

MoOTMBaLIMOHHAA YacCThb:

* nepedyeHb M 060CHOBaHMe paboumx 3a
nad (B ToM ymcne mHpopmMaumsa o TOM, UTo
3a0a4M — He rocyagapcTBeHHOoe 3aaaHume),
06bACHEHME BO3MOYKHOIo pe3ynbraTa;

* 06paTHaa CBA3b BOTOHTEPOB O Paboumnx
3agadax.

MpaBuna 1 ycnoBua paboTbl BOTOHTEPOB.

Oby4yeHKe anropmuTMy BbIMOSTHEHUSA

3aKa30B.:

* OpraHM3aumnoHHaa cxemMa
B3aMMOOEeNCTBUS;

* aNITOPUTM BbIMOTHEHMA 3a9BKMU;

* Pa3bop a3N1eMEeHTOB anropmuTMa;

* BbigaBneHue npobnemM n crnocobos
NX peLueHmd.

PacnpegeneHve KaHOMOATOB M 3HAKOM-

CTBO C TUMAMAepaMmM (MOXXHO OHMAMH).

22



23

PekpyTepamM HeoHBXoOMMO MPOBECTU:

MUHUMaNbHO Heobxoanmoe

oby4yeHue ons:

* BXOXKOEHWA B KOMaHAay;

* 2PPEKTMBHOIO BbIMOSTHEHMA
BOJTOHTEPCKUX O€eN;

* KOMMYHUMKaLMKM B MPOEKTE,;

* 3HAKOMCTBA C opraHmsaumnem (uensb,
YCTPOMCTBO, 61aronony4yatenu, Hanpas-
neHunsa paboThl, pe3ynsTaTbl U T. 4.).

Oby4yeHKe NpaBuiamMm B3aMMOOENCTBUS

C NtoObMU C TAXKeNnbIMK 3aboeBaHmMamu,
MHBanMaHocTbo M OB3, a TakXXe ¢ NtogbMu
MOXXMNOro Bo3pacTa (BKIoYasa nepeyeHb Tu-
MOBbIX KOHMAMKTHbBIX CUTYyaLUMIM M TUMOBbIX
crnocoboB nopeneHMs).

ObyuyeHre MepaM 6e30MnacHoOCTU

B nepuomd naHoeMmm.
MNHCTpYKTaXx Mo npaBuiaM noBegeHmMa
1 6e30MNacHOCTMW.

MToroBoe TectupoBaHuMe.
[NonoNHUTENbHbBIN MHCTPYKTaXK MO KOH-
KpeTHbIM BUaaM paboT (Mnun NnpeanoxumTb

OOMONHUTENbHbIE MaTepmansl).

OCHOBbI CTPEeCCOYyCTOMUYMBOCTMW.

OCHOBbI TEOPUM MOKONEHUIN M OCHOBDI
rePOHTOMOrMM.

STanbl Pa3BUTUS TMYHOCTW.

OCHOBbI coLManbHOM paboTbl, B TOM Ymcne
PaboTbl C CEMbAMMU.

OCHOBbI MCUXONOMUN.

PekpyTepy 1 TUMAMAOEPY CcrieayeT O3BYyUYNTb
BOTOHTEPY COBETbI U NPEONOXUTb NaMAaT-
Ky. M3 3TWX OaHHbIX BOJTOHTEP OO/MKEH MO-
HATb, YTO EMY CrieayeT:

MaKCUMabHO BHMMaTeNbHO, MOAPOOHO,
OTBETCTBEHHO MOAXOOAUTb K MOMOLLM 6iaro-
nony4vaTenaM, BbIMOMHEHMIO 3a9BOK U CO-
6ntogeHMo Mep NPegoCTOPOIKHOCTU;

BbIMOMHATb TOMbKO Te PaboThbl (ycnyriu),
KOTOpble yKa3aHbl B 3a9BKke. ECNv BO3HUKHYT
OOMONHUTENbHbIE NOXXeNnaHma, 6naronony-
YyaTento HeobXxo4MMO CHOBa MoAaTb 3aABKY
B YCTaHOBNEHHOWM popMe;

COIMacoBbIBATb C TUMAMAEPOM NMtobble



HecTaHOapPTHble CUTYyaL MK C 6aronony4ya-
Tenem (B Ntobo HEMOHATHOM U HOBOM
CUTYyaLMM 3BOHUTb TUMAMAEPY);

He NPUXoauTb K GnarononyyaTesnto
MO CBOEN MHUMLMATMBE;

paboTaTb B KOMAHAE,

CO6J'II-O,EI,aTb npaBWia noBegeHMdAa N OXPaHbl

TPpyAda B 3aBNCMMOCTM OT BMOA OKa3blBaeMowu

MOMOLLM;

OblTb BEXX/TUBbIM;

OblTb MO3UTUBHbBIM M OTKPbITbIM;

npu obLlleHnK ¢ bnarononydarenem cny-
LaTb BHMMATEbHO, FOBOPUTb YETKO,

He cnella, Maas Ha YenoBeKa;

He KacaTbca YenoBeka 6e3 ero
pa3spelleHuns;

OTBeYaTb TOIbKO Ha BOMPOCHI, B KOTOPbIX
KOMMeTeHTeH. Ha BCe oCTanbHble BOMPOCHI
oTBeYaTb: «H y3Hat y TuMnuaepa,

dukcmpoBaTb Ha GOTO (C yKazaHMeEM OaThbl
N BpeMeHW) To, YTO MpuxoamTca 6paTb
y 6bnaronony4yaTtenew aasa BbIMOIHEHUS
3a9BKM (peuenTbl, AeHbriM 1 T. .).

[MoCcKoNbKy BOMTOHTEPCKAaA afpecHad rno-
MOLLb — 3TO MOMOLLb JTHOOAM B TRYLAHOW
YKU3HEHHOW CUTYyaLMKM, MOMOLLb 6/1aroTBO-
pUTenbHaga U NybnmnyHagqa, CyLLLecTBYeT Be-
POATHOCTb PUCKOB O/19 MOAOMEeYHbIX, BO-
NOHTEPOB M OPraHM3aTOPOB BONTOHTEPCKOM
OeaTenbHOCTW.

OOUH 13 cnocob60B MUHUMU3ALMMU
PWCKOB — MpaBuia M 3anpeThl, a TakXe
OTBETCTBEHHOCTb 3a UX HapylleHue. Bce 310

BOMTOHTEPbI OO/MKHbI 3HATb 4O HaYaa CBOen

no6 POBOJI bYeCKOM OeATENbHOCTU

BonoHTEpy 3anpeLleHo:

6paTb OT 6GarononyyaTenem Yto-To,
He OTHOCALLeecs K 3asaBKe, 6e3 cornacoBa-
HUE C TUMKMOEPOM 1 6e3 puKcaunm
Ha poTo. Hanpumep, AOKYMEHTbI, K04,
OEHbMM N T. N,

6paTb cebe MogapkKu 1 NHble «3HaKK bna-
roJapHOCTU;

BOB/I€KaTb MOCTOPOHHMUX NtoeN B BbIMON-
HeHWe 3a9BKM (BOBNEKaTb He BOSTOHTEPOB
MPOoEeKTa, AaXke ecyn 3To Apy3ba);
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obMeHMBaTbcs (6e3 KpalHe Heobxoam-
MOCTW) NMUYHbIMW KOHTAKTaMu ¢ 6naronony-
yatenew;

BbIMOMHATb JOMOHUTENbHbIE MPOCHObI
6e3 cornacoBaHMa C TUMNUOEPOM;

COBETOBaTb UYTO-TMOO NOAOMEYHbIM,
He OTHOCALLEeeca K BOMPOCY 3adBKU;

BbIMOMHATb POSb «Bpaya», «NponoBeaHu -
Ka», «MCUXOSTIora», «CMOENKU» U T. O.;

MPUHKMMaTb 3a NOAOMEeYHbIX Kakme-nmbo
pelleHuns;

O0MyCKaTb XaMCTBO, KPWK, MaT U T. M.

KYPWTb B MpoLiecce BO/IOHTEPCTRBA;

yroTPebnaTb ankorosnb B NpoLiecce
BO/TOHTEPCTBA;

omnasabiBaThb;

OTKa3blBaTbCA OT cOONtOOeHNA CaHUTap-
HbIX Mep 6e30MacHOCTM B Nepuoa naHae-
MUN N SNUNOEMUN.



I”. OpraHumsauuva nomMoLuum
6naronony4yartenam

OpraHunsauua noMowm 6narononyanem'-|M

Llenb — KayeCTBEHHO 1 CBOEBPEMEHHO YAOBNETBOPUTL NOTPEbHOCTU

6naronony4yaTenen.

3apayu:

° MpoBeEPUTb 3adBKWM Ha 060CHOBAHHOCTb M BbIMOHMUMOCTb CU1aMm

BO/TOHTEPOB;

° OpPraHM30BaTb BbIMO/THEHME 3a9dBOK CU/TaMM BOJ'IOHTépOB.

OCHOBHbI€ NMPUHLMNMbI
OKa3aHus aapecHOM
noMoLuUu cunamm
BOJIOHTEpPOB

[Ona opraHmnsaumm agpecHoOM NoMoLLM cunia-
MW BOTOHTEPOB HEOBXOOMMO OMMPAaTbLCS Ha
crnepywoLme npuHLUMbI:

1. CnegyeT HaUTM KOMMPOMKMCC MEXOY OXM-
OaeMbIM pe3ynbTaToM paboTbl BONTOHTEPOB,
C OOAHOW CTOPOHDbI, M COXPAaHHOCTbIO 1 pabo-
TOCMOCOOHOCTbIO BONTOHTEPCKOro cooblLie-
CTBa, C APYron CTOPOHbI. 3TO 0OYCIOBAEHO
TeM, YTo 6e3BO3Me3QHbIV TPy BOTOHTEPOB
TpebyeT OT HMX MOCTOAHHOro ycunuma anga
y4yacTua B 611aroTBOpUTENbHOM OeATEebHO-
CcTW. Pe3ynbraT, AOCTUTHYTbIN «1tobom Le-
HOW», HEMNPUEMIEM AN BO/TIOHTEPOB, Pa3py-
LLIAET BOJTOHTEPCKOE COOBLLECTBO, NMMLLIaeT
6naronony4yartenen BO3MOXXHOCTU Mosly4daTb
61aroTBOPUTENbHYO NMOMOLLb B AaNbHEN-
LweM.

2. BonoHTEpPCKaa MOMOLLb AO/MKHA ObiTb
aKTyanbHowm n obocHoBaHHOM. CaMoe rnaB-
Hoe, 4YTO BNMsaeT Ha aPPEKTUBHOCTb PaboTbl
BO/TOHTEPOB, — 3TO 060OCHOBAHHOCTb TOM
MOMOLLIM, KOTOPas 3arpoLleHa YeNTOBEKOM
U ceMben. ECnv BONOHTEP BUOUT U MOHU-
MaeT, uTo 61arononyyaTesib BMOSIHE MOT Obl
CMPaBUTbCA CaM M OH HaxXoOUTCH B YCITOBUAX
NYYLLIMX, HeM CaM BOJTIOHTEP U €ro ceMbsl, 3TO
obecuLeHMBaeT Tpyd BOMIOHTEPA U NMLIaeT
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ero MoTMBaLUM gNa ganbHenwem pabdoTbl.

BnaroTBopuTenbHaa opraHmMsauma He
MOXET M He OOo/MKHa OefaTb BCe 3a CBOETO
rnogoneYyHoro. Nomollb byaeT addeKTUBHOM
M Ka4YeCTBEeHHON, ecnm 6narononyyaTenb
rOTOB pa3OefinTb OTBETCTBEHHOCTb C Opra-
HKM3aTopPaMM BOJTOHTEPOB.

BOMTOHTEPLI HE MOMYT 3aMEHUTb CO-
60oW pogHbIx 6arononyyatena u NaaTHbIX
crneunanmcToB. BoNTOHTEPbI OKa3blBakOT KOH-
KPETHYIO 3apaHee OroBOPEHHYIO MOCUIb-
HYt0 MoMolLLb. O6 3TOM OOMXKHbI 3HATb CO-
TPYOHWKW, BONOHTEPDLI LM 6arononyyvaTenu.

YNONHOMOYEHHbIM NMLAM, OTBEYaloLWMM B
rocyoapCTBEeHHbIX OpraHax 3a MpueM U pac-
npegeneHue 3a9BoK, HEOOGXOAMMO MOHMN-
MaTb Pa3HKLY MeXay TPyO4OM BOMTOHTEPOBR
M TPYOOM COTPYOHWMKOB COLMAnbHbIX CNYy>KO
M T.N. OpraHM3aTop BOTIOHTEPCKOM MOMOLLM
0643aH goHeCcTM 00 HUX MHbopMaL Mo 06
0COBeHHOCTAX BONOHTEpPCKOro Tpyaa. O6
3TOM cKa3aHo B OBLLUMX MOMOYKEHMAX BbILLE.

Jlydlue Bcero, Ytobbl OpraHM3aTop BO-
NOHTEPCKOM MOMOLLM MMeN MUCbMeHHoe
cornalieHue ¢ TeMu opraHamMu BAactTm Unm
yuperKaeHUaMmM, oT KOTOPbIX MOTYT MOCTY-
MaTb 3as9BKW. B 3TOM cornateHunm JOoMKHbI
ObITb OUepYeHbl FPaHMLbl MPUMEHUMOCTH
BOSTOHTEPCKOro TPYAa U rpaHuLbl BONTIOHTEP-
CKOWM OTBETCTBEHHOCTMW.

BOMbLUIMHCTBO MPOEKTOB BOTOHTEPCKOM
aapecHOM NMOMOLLM OrpaHMYMBatOTCH
cnenyroLmm GyHKLMOHANOM:

MOKYMKa M OOoCTaBKa NpoayKTOB (eKapcTs,
ObITOBOM XMMUM U T. M.), onnaTta ycnyr (tene-
doHa, XXKX, TeneBmnageHud, MHTepHeTa U T. .);

COMPOBOXAEHME Ha NPOrynKax 1 Npu no-
CeLEHMN OpraHmM3aLUMm 1 ydpexkgeHum,

MoMolLLb B ybopKe ooMa M MPUOOMOBbIX
TeppUTOpPUM (B TOM YMC/ie O4YMCTKa CHera);

MOMOLLIb B OCYLLIECTBIEHUNM Cag0BO-
OropoaHbIX PaboT;

MOMOLLLb B CKTagAMpPOBaHMKM OPOB, YIS,

OKa3aHMe NMoMoLLM B MESTKOM PEMOHTE,

He TpebylouleM KBanmndmkaumm (Npm corna-



CUWN 1 MO »XeNaHUO BOTOHTEPOB);

KOHCYNbTUPOBAHME MO BOMpPOCaMm,
BXOOALLMM B KOMMETEHLMIO BOTOHTEPA;

obuleHme c bnarononydaTenamm
N UX CEMbAMMU;

MOMOLLLb B MOBCEAHEBHbIX ObITOBbIX
BOMpOCax;

nosgpaBneHre NogorneyYHbiX C AHEM
pOXOeHMa 1 NpasgHrKamMm no TenedoHy
NN OYHO;

OOCTaBKa NOOapKOB B paMKax
MpPa3gHUYHbIX aKL NI,

nepenada OOKYMEHTOB OT MOAOMEeYHbIX
opraHmsaTopy (ToNbKO Nepenaya,
He 3anonHeHue);

MOMOLLb B YCTaHOBKe Pa3fNYHbIX
MPUNOXKEHMIN Ha rafyeTbl U X OCBOEHUU;

BbIHOC MyCOpP3;

BbIryn cobak.

[Mpn 3TOM OpraHmM3aTop BOSIOHTEPOB, €C/N
3T0 HKO, MOXKeT BbIMOMHATL J1toOble 3a9BKU
oT 6naronony4yaTenen, CoOoTBeTCTBYyOLLME
YCTaBHOWM OeATENTbHOCTMW.

Ba)KHO 3HaTb OCOBEHHOCTW BbIMOTHEHMS
3a9BOK MO MOKYyMKe U OoCTaBKe NeKapcTB.
Be3pelenTypHble NpenapaThl MoKynatoTca
BOTOHTEPAMU Mo NpeaBapuUTebHOMY
corylacoBaHMUIo ¢ 6arononyyarenem.
PeuenTypHble NpenapaThl (Hanpumep,
obezbonmBatoLLme) NpuobpeTatoTca TONbKO
C cornacua BoTIOHTEpPaA B COOTBETCTBMM

C JaHHbIMU peLienTa U FOTOBHOCTbHO
BO/TIOHTEPA OTBEeYaTb Ha JOMONMHUTENbHbIE
BOMPOCHI MpoBM30opa. MHoraa TpebyeTca
obecnevynTb CBA3b MEXKAY BOTOHTEPOM

1 BpadoM, MponmcaBLUMM Npenapar.

3ad9BKM MOTYT MOCTYMNaTb K OpraHmM3aTopy
BO/TOHTEPCKOW OeATENbHOCTU:

OT onepaTopoB ropayen IMHUK
#MbIBMECTE. Takmre 3a9BKM MO YMOSIYaHUIO
CYMNTAIOTCHA MPOBEPEHHbBIMU M FOTOBbIMM
K mcrnonHeHuto. OT opraHm3aTopa TpebyeTca
YTOUHUTb AeTanu 3aaBKM y 6narononydvare-
nd, HANTU BONTOHTEPOB, BbIMOMHUTb 3a9BKY
N OTYMUTATbCA.

OT MeCTHbIX OpraHoOB colMarilbHOW 3aLLM-
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Tbl U T. M. TakMe 3a9BKU TaKxKe CYUTAOTCA
NpPOBEepPEeHHbIMMN U FTOTOBbIMU K UCMOSTHE-
Huto. OT opraHmsaTopa TpebyeTca YTOUYHUTb
OeTanu 3asaBKKM y 6narononydaTens, HanTu
BOMTOHTEPOB, BbIMOTHUTb 3as9BKY

M OTUMTATbCA.

Hanpsamyto yepes cobCcTBEHHYO dopMy
Ha canTe U TenedoHHY «ropsayyto
NUHWUIO». B 3TOM cryyae K 3a9BKe OTHOCUTCS
BCE CKa3aHHOEe B COOTBETCTBYOLLEM
pasnerne.

Ecnun 3agBuTenb obpatmica Ha ropsadyto
nmHuio #MbIBMECTE (Mnv B MeCTHble Op-
raHbl COLManbHOM 3aLLUKNTbI), TO C OOMbLIOMN
BEPOATHOCTbIO BOTOHTEPLI ByayT accoumm-
POBAaTbCH Y 3a9BUTENSA C rOCYOaPCTBEHHbIMMU
cny>x6amm. NMNoaToMy OTBETCTBEHHOCTb BO-
NTOHTEPOB 3a BbIMOSIHEHME 3a9BKU 1 3a OT-
HOoLleHWa ¢ bnaronony4yaTtensaMm Bbllle, YEM
Y aHanornm4yHoro npoekrta ot nMmeHm HKO. B
CBSA3U C 3TUM HEOBXOAMMO CHU3UTb PUCKM
M MUHVMMU3MPOBATb CaMOCTOATENbHOE 06-
LLleHe BOMIOHTEPOB C Bnaronony4yatenamu.

CnepyeT NpUHKMMaTb 3a9BKW TOSTbKO Ha 3a-
paHee obroBopeHHble BUObl MOMOLLY,
He TpebyollMe Bxoaa B KBAPTUPY K 6aro-
nony4aTento 6e3 yrnoHOMOYeHHOoro nmua.
BO3MOXXeH TakoM nepeyeHb:
OO0CTaBKa NPOAYKTOB M IeKapCTB, OrJlavyeH-
HbIX ©6narononydartenemm;
OO0CTaBKa NPOAYKTOB M NeKapcTB
U3 oTOeNleHUM colmanbHOM 3aLLUnThI;
BbIHOC MyCOpP3;
BbIryn cobak;
COMPOBOXOEHWME Ha NPOryskKe,;
COMPOBOXAEHWE B MONMUKINHUKY U T. A.

OpraHmM3aTop BOMTOHTEPOB, HECMOTPSA Ha TO,
YTO 3a9BKa yyKe 6blfia NpoBepeHa, JONKEH
MMETb BO3MOXHOCTb:

MPOBEPUTb 3a9BUTENA Yepe3 MeCTHble Op-
raHbl COL3ALLUTbLI U T. M,

CBEPUTbCH C «4ePHbIM CMIUMCKOM» 3adBUTe-
nem — Tex, KTo He Hy»KgaeTca B MOMOLLM UKn
MOXeT MPeacTaBNaTb yrpo3y BOSTIOHTEPY);

rnepeHanpaBUTb 3a9BKY B MHble MPOodUIb-
Hble CTPYKTYPbl, BEAOMCTBa, BOJTOHTEPCKME



obbeanHeHma nnm HKO (npw cornacum
HKO);

nepeHanpaBUTb 3ad9BKY KO/IJ1EraM Ha Ty
TEPPUTOPUIO, FOE MPOXKMNBAET 3a9BUTEb.

B aTOM cny4yae opraHm3aTop BOSIOHTEPOB
MOXKeT MPUHKMMaTb Nobble 3a9BKKN, KOTOPble
OH COYTET BbIMOTHMMbIMUW CU1aMM BOJTOHTE-
POB N KOTOPble COOTBETCTBYIOT YCTaBHOW
peatenbHocTn HKO.

Ba)kHO, 4TOObI paboTa BONTOHTEPOB B KBap-
TUpPax 1 JoMax BnarornonydyaTtenen ocy-
LLLeCTBAA1aCb HA OCHOBAHMM MOAMMCAHHOIO
cornaweHus, roe 6naronony4yaTesnb MPOUH-
dopmMmpoBaH 06 OTINYMK BONTOHTEPOB OT
FOCCNY)KaLLMX M CornaceH Ha ycnoBua oka-
3aHKMa 61aroTBOPUTENIbHOM MOMOLLM.

[Ona npamon paboTbl C 3a9BUTENAMK Opra-
HMN3aTOP BOSIOHTEPOB 0OA3aH UMETD:

KOMMETEHTHOrO COTPYAHMKA, paboTatoLle-
ro c 6naronony4vyatenamu;

KpUTepmmn 06OCHOBAHHOCTU 3a9BKM;

PUKCMPOBaAHHbIV NepedYeHb aen aasa Bo-
NTOHTEPOB;

CBOMW YCJTOBUSA OKa3aHUA NMOMOLLN — Tep-
pUTOpUanbHble, BpeMeHHble, dopMalibHblie
NT. O.;

CMMCOK MapTHEPOB, FOCYAaPCTBEHHbIX
OPraHOB M roCyOapPCTBEHHbIX YUpPEXOEHWMN,
KOTOPbIM 3adBKa MOXET ObITb NepeHanpan-
NeHa.

YToObl MPUHMMATb 3a9BKM CaMOCTOATE b-
HO, HEOOXOAMMO NMOAroTOBUTL crieaytoLlime
MHCTPYMEHTbI:

eanHaa ToYKa BXOo4a 3a9BOK — eUHbI
TenedoHHbIN HoOMep (ropadas NNHKUA)
n(nnun) egmnHasa CTpaHuLLa C aHKETOW Ha can-
Te, Ha KOTOPYHO MOIYT BECTM CCbITIKM C cal-
TOB WM COLIMANbHbIX CETEM MAapPTHEPOB;

ednHaga 2M1eKTPOHHAaaA cuctemMa GUKcaLmnm
3a9BOK (B Maeane — cneumnanmsmpoBaHHas
CRM);

CKPpUNT 019 NepBUYHOro TenedoHHOoro
pa3roBopa UM 21eKTPOHHAaa aHKeTa an4a
NepBUYHOIO NMpMema 3a9BOK Ha camTe. ITo
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MO3BOMUT GUNBTPOBATb, TUMU3MPOBATbL 3a-
ABKM, DUKCMPOBATb MepPBUUYHYO MHDOPMa-
LMo 0 BnarononyydaTenax v 3aaBKe;

cKpunT (MNn NnogpobHaa aHKeTa) 44 pac-
LUMPEHHOM MPOBEPKU 3a9BKM HA COOTBET-
CTBUNE KPUTEPUAM OKa3aHMA MOMOLLU
N ONna TMNM3aynm 3a9BKU,

crnocob nepenpoBepKK 3adBKM Yepes
MECTHble OpraHbl COU3aLLNTbI U T. M.,

BO3MOYXHOCTb MPOBEPKUN «4EPHOIOo CMNn-
CKa» 3adaBUTENEN (Tex, KTO He Hy>KOaeTcs
B MOMOLLM U MOXET MNpencTaBnaThb
Yrpo3y BOSIOHTEPY);

BO3MOYXHOCTb B C/lydae HECOOTBETCTBUA
33a9BKM MO LEeNeBon ayamnTopumm, TeppuTo-
PUN NN BMUOaM pPaboT NnepeHanpaBuUTb
B MHble NPOdUSIbHbIE FOCCTPYKTYPbIl, BEOOM-
CTBa, BO/TOHTEPCKME 0bbegmnHeHnsa nnm HKO
(mno cornacumto HKO).

119 oKa3zaHUA CUCTEMHOM M AONTOCPOYHOM
MOMOLLM HEOBXOAMMO MMETb KOMaHay
cneumanmcToB (KoMaHga No opraHmnsaumm
nomMoLm):

OnepaTop ropayemn NNMHUM:

* NTPUHUMAET, NpoBepseT n dunsrtpyeT
3aMnpocChbl Ha OKa3aHWe NOMOLLY;

+ 3aHOCUT MHDOPMALLMIO O
6naronony4yartene u 3asgBKe Ha MOMOLLb
B 2M1IEKTPOHHYIO cmctemy (CRM);

+ B3aMMOOENCTBYET C KOOPAMHATOPOM
BOTOHTEPOB, PAaNOHHbIMU KypaTopaMm
MO OKa3aHWUIO HEMOCPEOCTBEHHOM
moMoLu;

+ B3aMMOOENCTBYET C YIeHaMW KOMaHabl
MO TUNM3aLMU U MPUHATUIO PeLLEHUS
O NpuveMe Gnaronony4yatens Ha
MOCTOAHHOE COMPOBOXOEHME.

TumMnunaep (PaoHHbIV KypaTop

BOTOHTEPOB, KOOPAMHATOP U T. MN.):

« OPraHM3yeT TpyQ BOTOHTEPOB a4pPECHOM
MOMOLLLM B CBOEM paKoHe (O/19 CBOEN
rpynnbl 6naronony4darenemn);

- nony4yaeT MHGOPMaLMIO O 3aaBKe
M3 SMIEKTPOHHOM CUCTEMbI, YTOYHAET
y 6naronony4daTtensa Heobxoamnmyto
nHOopMaLMIo, MepedaeT 3a9BKyY
Ha BbINOSIHEHWE BOTOHTEPY;



« KOHTPOMMPYET BbIMOTHEHME 3a9BKM
N BHECEHME OTYETa BOSIOHTEPA
O BbIMO/THEHHOW 3a4BKe;

* MPUHMMAET, NPOBEPSET U BKtOYAET
B KOMaHy HOBbIX BO/TOHTEPOB;

- mogaepP»XMBaeT BONTOHTEPOB CBOETO
panoHa 1 3aboTUTCA O HUX.

Kenc-MeHemKep — COTPYAHMUK,
NpodeccnoHanbHO OLLEHMBAKOLLMI 3aMPOC,
3HALWMM pecypcbl CBOEW OpraHmM3aumnm
N NAapPTHEPOB:

+ Bbl€3)XaeT BMeCTe C ApYyrmMum YneHamMm
KOMaHObl K ©6n1aronony4vaTento ansa
OLIEHKW MOTPebHOCTEN B MOMOLLY,

« DOPMYNUNpPYET IKCMEePTHOE MHEHMe
Mo noBoay NpuemMa bnarononyyarens
Ha MOCTOSAHHOE COMPOBOXAEHME,

« BMECTe C OpYrMMKM YneHaMm KoMaHabl
PopMUPYET OOPOXKHYIO KapTy M MaH
NMOMOLLMU;

« MPMBNEKAET NAapPTHEPOB O/19 OKa3aHUA
MOMOLLN.

MNcuxonor — crneunanmcTt, HeobxoanMbli
0719 MCUMXONOMrMYECKOM OLLEHKM COCTOAHUSA
6narononyyartensa v peleHuna TpyaHOCTeM
c 6narononyJyatenamm, a Takyke ana paboTbl
C BOJIOHTEPAMU:

+ Bble3)XaeT BMeCTe C APYrMMM YneHaMm
KOMaHAbl K 61arononydartento ang
OLLEHKWM MCUXONOrMYeCcKoro COCToaHus
6narononyyartens;

« DOPMYNUNpPYET IKCMEPTHOE MHEHME
O NpueMe Bnaronony4vaTtensa Ha
MOCTOSIHHOE COMPOBOXOEHME.

PellleHne 0 CUCTEMHOM 1 O0NTOCPOYHOMN
noMoLLwW 6naronony4datesnto v nnaH
OKa3aHWs NOMOLLM NPUHUMAKOTCS
KOMaHOOoM Mo opraHM3aLumy MOMOLLU:
pPyKOBOOUTENEM MPOeKTa afpecHomn
MOMOLLM, KENC-MeHeOXXepOoM, TUMINOAEPOM
N NCUXONOTOM.

BonoHTEpPCKaa MOMOLLb OKa3blBaeTCA
roO4aM:

KOTOpPble CaMW MOornpocmiim rnoMoLLmn
NI 3a KOTOPbIX ee MNMornpocumsiin
od)mu,maanble YMNOJTIHOMOYEHHDbIE T LUa
B Cliy4dae Heﬂ,eeCﬂOCO6HOCTl/I;

B OTHOLWEHWIM KOTOPbIX aXe 6e3 nMyHowm
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Mpocbbbl OpraHM3auma NpmMHana peleHmne
MOMOYb MO CBOK OTBETCTBEHHOCTb
(HanpumMep, B OTHOLLEHWMM CBOEW LIeNeBOM
ayauTopun);

HEe MMEOLLMM OOCTYMHbIX M PECYPCHbIX
POOCTBEHHMKOB;

Yy KOFO O6BbEKTUBHO HET MaTepumanbHbIX
pecypcoB;

KOTOpble COrNMacuIncb C yCIoBUAMM
OKa3aHMAa NoMOoLLM;

KOTOpPble BbIMOMHAOT CBOM 06a3aTeNbCcTBa
(KaK MUHMMYM, COBNOOAaTb OrOBOPEHHOE
BpeMsa U T. Mn.);

KoTopble cobntogatoT Heobxoammble Mepbl
6e30MmacHoOCTM (HanpuMep, 0byCcoBeHHble
naHoemMmnen).

BONMOHTEPLI HE MOMOTratoT:

Ecnu 3agBuTENb y)Ke NonyYaeT yeiyry
B ApyroM MecTe.

Ecnun TpebyeTcs:

« NpodeccnoHanbHada NOMOLLLb,

TO eCTb MOMOLLb, A4J19 KOTOPOW HY>KHa
KBaTMPUMKaLUUG (FOPUCTbI, SNEKTPUKMN,
MOAOKOUEHME TEXHUKW, BPAYMN,
MefnepcoHan, MaTPOHaXXHbIM yxon);

- paboTa c 4OPOroCTOALLMMM BELLLAMM
(HanprMep, MOYMNHKA SMEKTPOHHOMN
TEXHUKN UMK aBTOMOBUNA);

+ MPOCTas MNOMOLLb, KOTOPY MOIyT
OKa3aTb coceam (NnepenBUHYTb YTO-TO
TAXKenoe, 4OCTaTb YTO-TO C BbICOKOM
MOJIKK, MPOKOHCYNBTUPOBATb MO
MoNb30BaHUIO MOBUIbHBIM TenedoHOM
nT.Mn);

*+ MOMOLLb 6eBUCUTTEPOB — HAXOAMTbCA
C OeTbMM 6e3 poauTenen (3To BO3MOXKHO
TOSMbKO MO IMYHYO OTBETCTBEHHOCTb
MPOBEPEHHOIO M HAaOEXHOIO BONOHTEPA,
KaK rpa)xgaHuHa, CornacmMBlLLErocs
MmoMoraTb KOHKPETHOWM CeEMbeE);

« KPYMHbIV PEMOHT;

« MONYYUTb OEHBLIMN 3a 3a9BUTENS.

Ecnuv 3agBMTENDb HE COOTBETCTBYET LIe/1eBOM
ayouMTopMKM NPOoEKTa (XOpoLUo, Korga aTa
HOPMa 3aKpensieHa B JOKYMeHTaxX MpoeKTa).

Ecnu pagoM ecTb pogHble, KOTOpble MOTyT
MOMOUYb.



Ecnu 3agBMTENb HAacTaMBaeT Ha CPOYHOCTU
3a9BKU (BbINOMHUTbL B TeYeHUe aHA). 3a9BKa
OO/MKHA MOCTYMUTb MUHMMYM 3a 3 OHSA.

Ecnu 3agBkm 6naronony4daTtens BbIxoadaT
3a PaMKK OOroBOPEHHOCTU
(ecnn BONMOHTEpP roTOB caeslaTb YTO-TO CBEpPX
OOrOBOPEHHOCTEN, TO AefaeT nog CBOKO
OTBETCTBEHHOCTb).

Ecnun 3agBUTENDb UK ero poaHble
B a/IKOFO/1IbHOM OMbAHEHWN U
B COCTOSIHUM OCTPOM MCUXMATPUN.

Ecnun ecTb arpeccma nnm HeagekBaTHoOE
noBedeHMe.

Ecnun nogm He NOHMMAIOT, YTO BOSTOHTEPDI
nomoratoT 6ecnnatHo no gobpon Bone.

Ecnuv BONOHTEPCKYHO YCYTry MOXXHO
3aMEeHUTb HEOOPOrom NAaTHOM yCyromn
(HampuMep, B MarasmnHe ectb Hegoporas
JOCTaBKa).

Ecnn npocaT BONOHTEPA MCMOMb30BaTh
ANYHbBIN TPAHCMOPT ANF MepenBu>KeHmnsd
(Ha yCMOTpeHMe opraHm3aumm
1 BONMOHTEPA).

Ecnu 3agBKa NpefnonaraeTt octaBieHne
BOTOHTEPA HaeOMHe C NOAOMEYHbIM, YbeEMY
300POBbIO MOXKET MPO3MTb OMACHOCTb
B C/lydae HEKOMMETEHTHOCTM BO/TOHTEPA
(BOMTOHTEP He 06NadaeT HY>XKHbIMU
HaBblKaMW peakL MM Ha CUTYaLMIO).

[Na oLeHKM 3a9BOK opraHM3aTop
BO/TOHTEPOB MOXXET PYKOBOACTBOBATLCH
cnenyrLnMU KPpUTEPUAMN.

3a9BKWM OOSTKHbI:

ObITb aKTyaNbHbIMW, CBOEBPEMEHHbIMMU,
060CHOBAHHbIMW M OOKYMEHTaNbHO
noaTBEePXXOEHHbIMU,

COOTBETCTBOBATb NEPEYHLIO Aefl, KOTopble
OpraHmM3aTop BOSTIOHTEPOB FOTOB BbIMOTHUTb
(ecnun TaKoBOW MepeyYeHb CyLLLeCTBYET);

OblTb UCMOMHUMbIMU U PEe3YNbTaTUBHbIMU
(MMM MMETb ACHbIE MPaHMLLbl BOTOHTEPCKOIO
yyacTud, HanpuMep, BpeMa NporynKm
C nogoneyHbIM U T. A.);

COOTBETCTBOBATb YCTaBY, HAaMpaBIeHUAM
aeaTenbHOCTV 61aroTBopUTENbHOM
opraHm3auumm,
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COOTBETCTBOBATb KOMMETEHLMAM
COTPYOHWKOB 1 BOMTOHTEPOB;

COOTBETCTBOBATb «30/I0TOM CepegmHe»
MO COOTHOLLUEHMUIO LIeHa-Ka4yeCcTBO
(HEeBO3MOXKHO TpeboBaTb OT BO/TOHTEPOB
TaKOro »Xe KayecTBa Tpy/aa, Kak OT HaHATbIX
COTPYOHWKOB);

6bITb NPaBWIbHO 0DOPMNIEHHbBbIMU
M COOTBETCTBOBATb BCEM TpeboBaHUAM
61aroTBOpPUTENIbHOM OpraHM3aLmnm;

ObITb HEOMACHbIMK A1 BCEX YYaCTHUMKOB:
BO/IOHTEPOB, 6riaronony4arenem,
OpraHM3aTopPOB;

ObITb aTTOPUTMUYECKUMU
M TEXHOMOTMYHbBbIMK B MCMOTHEHUM
(MMHMMaNbHO 3aBMCETb OT IMYHbIX
0COBEeHHOCTEN BOTOHTEPOB).

Mpw NpoBepKe BaXXHO CAeMaTb BbIBOAbI
06 agekBaTHOCTK Bnaronony4yaTens,

060 BCEM, UTO MOXKET HECTU PUCKM

09 BONoHTEPOB. CrenyeT 3HaTb

O BO3MOXHbIX MCUXMYECKMX
PACCTPOMNCTBAX U O XMMUNYECKOW
3aBUCKMMOCTU (afIKOFONIN3M, HAPKOMaHMS
M T. 4.) nogoneyHoro. byoyum
HenpodeccnoHanamMm, BOOHTEPLI MOTyT
He CrMpPaBMTbCS, MOSTOMY PUCKM Bpeda
019 BOSTOHTEPOB M A9 MOA0MNEYHbIX
BbICOKM.

BONbLUMHCTBO MPOEKTOB MO OKa3aHUIO
BOTOHTEPCKOM apeCHOM MOMOLLN UMEIOT
cnenytouwme OOKYMEHTbI:
CMMCOK OKa3blBaEMbIX BOJTOHTEPAMU YCNYT;
CMUCOK YCNYT, KOTOPble BOSTOHTEPDI
He OKa3blBaloT;
dopMa 3a9BKM Ha OKa3aHMe agpecHoOMm
MOMOLLUM OS19 pa3MeLleHMsa Ha canTe;
noopobHaa popma 3a9BKMU
019 NPosiCHEHWA HeobxoamMMom
MHbopMaLunu,
CKpUNT TenedOHHbIX Pa3roBOPOB
c bnaronony4yaTtenem (KpaTKMm
M NoApPOo6HbLIN), BO BPEMS KOTOPbIX
npovcxogunT GunbTpauma n TMNmM3aums
3a9BKMU, a TakXKe dUKcmpyeTca Heobxoaommasa
MHOOPMaLKMA MO 3a9BKeE 1 3a9BUTENIO;



aHKeTa bnaronony4vaTtens;

naMaTKa a9 nogonedyHbiX O BUaax
MOMOLLWM OT OpraHM3aLmnm n o BMaax
rOCydapCTBEHHbIX YCAYT;

NaMaTKa, rae ecTb 06bACHEeHMe, MoYyeMy
BOTOHTEPbI MOMOratoT 6ecniaTHO U KTO
TaKMe BOSIOHTEPDI,

cornacue Ha xpaHeHumne n o6paboTky
MepCcoHabHbIX AAHHbIX;

npaBmia okasaHMa NOMOLLM
019 NogoneyYHbIXx;

npaBwmia s BOTOHTEPOB MO OKAa3aHUIO
MoOMOLLM (MaMAaTKa BOTOHTEPA);

MHCTPYKLMSA Mo paboTe TMMInNOepa;

MHCTPYKLLMKM MO BbIMONMHEHUNIO HEKOTOPbIX
BMOOB paborT;

namMaTKa Begyllero cobeceqoBaHua
C HOBbIMW BOJIOHTEPAMMU,

CMMCOK roCcydapCTBEHHbIX YCyT
N NCMOSTHUTENEN (C KOHTaKTaMm
yupexxaeHunm n BegoMcTB) Mo pasfiNYyHbIM
HampaBIeHMAM MOMOLLMY,

KapTa NapTHePCKMx cBasen n ycnyr HKO
C KOHTaKTaMM MNo pPasnmMyHbIM
HampaBneHMAM MOMOLLK;

aKTbl BbIMOTHEHHbIX PaboOT B criy4ae
CUNCTEMHOWM CNOYXXHOWM MOMOLLM;

aKTbl Mepenayn 0OPOroCToALLMX BELLEN
B Oap 6naronony4vaTtento;

KapTa MaTepualrbHbIX pecypcoB
opraHm3auumm (HannyHble pecypchl,
OOCTYMHbIE PECYPCbI M YCNOBUA OOCTyMNa
K HUAM).

Ba)XKHO HAaCTpOWMTb aBTOMaTMU3aLUIO
MpoLecCcCoB, 2JTEKTPOHHYKO NMCTOPUIO 3aABOK
N NCTOPUIO B3aMMOOTHOLLEHUNI:

Heobxoomma CRM-cucteMa nnm
OMUCaHHbIM anropuUT™ paboTbl ¢ Google-
OOKYMeHTaMM

[loroBop npu okaszaHum
61aroTBOPUTENBHOM MOMOLLM CUIAMK
BO/IOHTEPOB ABNAETCA 06A3aTeNbHbIM
B 4-X Crny4vagax:

Oka3blBaeTcoa pa3oBad MaTepuanbHaga
nomolLb 6narononyyaTtesnto, U oHa
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npeBbilwaeT pasmep MPOT (MOXHO
yKasaTb ApYryto CYMMY MO YCMOTPEHUIO
OpraHmM3aTopa BOSTIOHTEPCKOM
neartenbHocCTU). Hanpumep,
6narononyyartenib NPOCUT KyMnTb
XONTOAUNTbHUK.

BonoHTépPCKada MOMOLLb HOCUT
ONUTENbHbIN XapakTep. Hanpumep,
MOOOMEYHbIV MPOCUT perynapHoe
M onunTenbHoe obcny)kmBaHuMe (pas
B HEOEeNto B TEYEHNE HECKOMbKMX MECALIEB).

BonoHTépckaga noMolLb HOCUT
KOMMEKCHbIV N CITOXXHOCOCTAaBHOM
XapakTtep. Hanpumep, BOSTOHTEPDI
BbIMOMTHAOT 6N1aroTBOPUTENbHbIN PEMOHT.

BonoHTEpCcKaa NMoMOLLLb TpebyeT yyacTua
crieunanumcta (BonoHTépa pro bono mnnm
HaHATOro crneunanmcTta). Hanpumep,
HeobxoaMM NEKTPUK A9 MOYNHKMU
SMIEKTPOMNPOBOLAKN UMW norones
ana pebeHka.

B noroBope cnenyeT 9CHO NponmcaTh:
pe3ynbTaT BO/IOHTEPCKOM paboThbl
B M3MEPUMbIX N KOHEYHbIX KaTeropmax.
KaKas M3 CTOPOH W YTO OenaeT
019 OOCTMYXKEHMA pe3ynbraTa,;
KaKas M3 CTOPOH YTO BK/1afblBaET;
KaKas M3 CTOPOH YTO He OenaeT,
KaKas M3 CTOPOH YTO He BKJ1a4blBaET,
BpeMEHHbIE M TeEpPUTOPUarbHble FrPaHMLbI
PaboTbl BO/TOHTEPOB;
nokKasaTenn OOCTUMXKEHMSA pe3yibTaTa
NN OKOHYaAHWMSA OOroBOpPa;
OOMONTHUTENbHbIE YCTOBUSA CO CTOPOHDbI
61aroTBOPUTENBHOM OpraHM3aLmnm
(MpaBo Ha GOTO- N BUOEOCHEMKY, MPABO
Ha penopTaxn B CMW 1 cTaTbn Ha canTe,
MpPaBoO Ha Noflyd4eHne NMMCbMEHHOMN
6narogapHoOCTM OT 6GiarononydyaTens);
yCnoBwme, 4To NpodeccnoHanbHble 3a4a4m
MW NOTEeHLUMaNbHO OMacHble BUabl paboT
He BbIMOJIHAKOTCA BOSTOHTEPAMMU
HW MPW KaKNX YCoBUAX;
YCNOBWE, UTO MPETEH3NIM MO KaYeCcTBY
PaboT He NPUHKMMAOTCS.



Ba>KHO MOHKMMaTb, YTO BO/TOHTEP BripaBe OT-
KNMKaTbCA Ha MPOCbObl MOOOMEYHOro, BbIXO-
Aauive 3a paMKu goroBopa, HO TOTbKO Mof,
CBOIO NIMYHYO OTBETCTBEHHOCTb. BnaroTtso-
pUTeNnbHaa opraHM3aLUmsa He MOXXET HeCTU
OTBETCTBEHHOCTb 33 PUCKM, BO3HMKatOLLLME
MpW 3TOM.

TpyO BOMOHTEPaA AO/MKEH OblTh OpraHM30BaH
He TO/IbKO CO CTOPOHbI OpraHm3aTopa
BO/TOHTEPCKOW OeATENbHOCTMU,

HO 1 BnarononyYatenem.

YcnoBuamm ana adpdeKTMBHOro Tpyaa
BO/TOHTEPA ABMNAKOTCA:

TMYHOE corflacme Co CTOPOHbI BOTOHTEPA
Ha BbIMOMTHEHMWE 330a4M;

ACHas NocTaBNeHHaa 3adada
B M3MEPKMbIX KaTeropmsax (HanpuMep, Hago
BCTPETUTb Ha BOK3asie y Takoro-To noesaa
YKEHLLMHY C BONbHbIM pebeHKOM
M COMPOBOAUTb MX B TaKyO-TO BOMbHULLY);

MOHATHbIE YCNoBMSA paboTbl (Bpemsa, MecTo,
dopMa ogexkabl, 4OMONHUTENbHbIE YCNTOBUS
nT 0O,

ACHble rPaHMLbl OTBETCTBEHHOCTM
BO/IOHTEpPaA 1 6Gnarononyyatens (HanpuMep,
BO/IOHTEP rOTOB MOBECUTb MOKY A9 KHUT,
a 6naronony4yaTtenb NpenocraBngaeT
ON9 3TOro ceBepna, Wypynbl U T. 4.
Bnaronony4atenb camM Npoun3BoamT yoopKy
nomelleHuma nocne paboTbl BOTOHTEPA);

6e30MacHOCTb PaboThbl (Hanpumep,
npoBeaeH MHCTPYKTaXK, MpeasioXKeHbl
MpaBua M PaccKasaHo, Kak MOTyT peLlaTbca
npob6nemsbl);

HanM4ymMe OTBETCTBEHHOIO NMLA, KOTOPOE
OyoeT CTaBWMTb 3a4a4y, MPUHUMaTb paboTy
M pellaTb Npobnembl,

MaTepuanbHO-TEXHMYECKoe obecrnedeHme
TPyna;

MOHUTOPUHT 1 KOHTPO/Ib CO CTOPOHbI
OpraHm3aTopoB;

BO3MOYHOCTb O6paTHOM CBA3M
OT BOJTOHTEpPaA K B/1aroTBopuUTENbHOM
opraHmsaumu;

BO3MOYXHOCTb /19 BOTOHTEpPa OTKa3aTbCA
B Cfiy4Yae HenpeaBuaeHHbIX Npobnem;

38



39

MOHATHbIN aaropmT™m MaMeHeHUn4H yCﬂOBMl;I
3adBKW.

PaboTa c pa30BOM 3a9BKOM BO3MOXKHA
Nno crefyoleMy anropmuTmy:
MNPEUHATDL 3a9BKY.
Ob6paboTaTb 3a9BKY: MPOBEPUTH
Ha MCMOTHMMOCTb, OGOCHOBAHHOCTD,
pPe3yNnbTaTUBHOCTD.
MpoBecTU TMNM3aL MO 3a9BKMU.
MpoBepuTb 3aMPOC Ha BbIMOMTHUMOCTb
B COUMANbHbIX Y MEOAMUMHCKMX N UHbBIX
cny»x6ax.
BHeCTM 3a9BKy B 3/TEKTPOHHYIO CUCTEMY
B dpopMaTe BONTOHTEPCKOWM BaKaHCUU.
MepenaTb 3as9BKy B paboTy TMMNIMAOEPY.
MNepenaTb 3a9BKy B pabOTy BOTOHTEPY.
BbINONHWNTbL 3a9BKY.
MPOKOHTPONMPOBAaTb BbIMOHEHME.
OdbopMUTb 3aKpblBatoLLME JOKYMEHTDI
Mo 3a9BKe.
3aHecTn MHOOPMALMIO B 2NTIEKTPOHHYO
cUCTeMy.

[Ona npremMa 1 BKItoYEHMA 3a9BKMU
Ha LONTOCPOYHYIO U CUCTEMHYIO aAPECHYHO
nomollb B paboTy:

Kenc-MeHegKep 1 NCUMXOMON Bble3)KatoT
Ha MeCTO 1 Mo cneumanbHOMY afifloPUTMY
MPOBOLAAT KOMIMJIEKCHYIO OANATHOCTUKY
noTpebHoCTen 3aaBUTENS.

MNonyyeHHasa MHPopMaLLMa 3aHOCUTCS
B 2/TEKTPOHHYO CUCTEMY.

KoMaHga no opraHusaumm noMoLLm
COCTaBMAFET MJ1aH MOMOLLM C Y4ETOM
peanbHbIX BO3MOXXHOCTEN BO/TOHTEPOB
M MApPTHEPOB NpoeKTa.

Mpn HeoBXoAMMOCTM MOAKIOYAOTCS
OpraHbl cCouManbHOM 3aLLUATDI
M MegnUMHCKME BEOOMCTBA (B TOM Yucne
ncuxXmaTpuyeckasa NomMoLLb).

o BO3MOXXHOCTU MOOKAOYAOTCA POOHbIE.

NMogkntoyatoTca napTHepckme HKO
M opraHM3aumm (MapuKMaxepckme 1 T. 4.).

MNoakntodatoTea NpoPubHble
coobulecTBa (HanpuMep, NaumeHTCKoe).

Onga pen, Tpebyowmx KBanmpmKaumm



(BoccTaHOBMNEHME OOKYMEHTOB,
odopMneHe rocygapcTBEHHbIX YCyr),
noaK/toYaoTea cneumanbHble COTPYOHWKM
MM BOSTOHTEPDLI pro bono.

[na CNOXXHbIX ClyYaeB NPOBOAATCA
CynepBu3nmn, roe NpMHUMaEeTCsa peLlleHmne
O NjlaHe NMOMOLLM U MPUBIIEKAEMbIX
crneymanmcrax.

Ha ocHoBaHWM NpoaenaHHom
MOArOTOBUTENBbHOM PabOoTbl COCTaBAAETCSH
cornalleHue C 3asgBUTENEM.

3aaBuTeNb 3aKto4aeT cornalieHmne
O OONTrOBpPEeMEHHOM MOMOLLM, rae Mpu3HaeT
YCMOBMSA OT OpraHM3aumm.

TuMnuogep M KOMaHOa BO/IOHTEPOB
MPWCTYMNatoOT K OKa3aHMIO perynsapHom
MOMOLLM B COOTBETCTBMM C MSIAHOM.

B cny4dae Taxkenbix 3aboneBaHum
MV MHBANMOHOCTY TUMNIMOEP OTCIeXXMNBaeT
MOMEHT, KOrda 3adBuMTeNlb HE CMOXKEeT CaM
cebsa o6Cny>KMBaTb.

Mocne nony4eHMsa 3a9BKK B 2/1EKTPOHHOMN
cuctemMe TMMInaep:
CBa3biBaeTcsa ¢ bnaronony4yatenem
M yTOYHSAET OeTanin 3as9BKM.
MpounsBoauT Mogbdop BOMOHTEPA
WM OTOAET 3a9BKY BOTOHTEPY, KOTOPbIM
OTKITMKHY/CA B 0OLLEM YaTe.
VIHCTPYKTUpPYeT BO/TOHTEPA O
BbIMO/THEHMIM 3a9BKMU.
MHbOpMUpPYET BONOHTEPA
No MHAMBUAYANbHBIM OCOBEHHOCTAM
6naronony4yartens, 0CO6eHHOCTAM 3a9BKM
M MO CPOKaM.
ObecrneuymBaeT BOIOHTEPA HEOOXOAUMbIM
MHBEHTapeM 1 cpeacTBaMm 3aLUUTbI.
MHbDopMUpyeT 6iaronony4varens
O NpMXoae BOMTOHTEPA U MHCTPYKTUPYET ero.
PeluaeT npobneMmbl B cnydae
MX BO3HUKHOBEHMUS.
KoHTponupyeT paboTy BOTOHTEPA
Mocne BbIMOMHEHWSA 3a9BKU.
KoHTpOonMpyeT Hanuyme oT4eTHOCTM
OT BOJIOHTEpPA.
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Bxoo BONOHTEPA B KBAPTUPY UKW LOM
OCYLLLeCTBIAETCS MPKW CrefyLwmx yCrnoBmax:

Bnaronony4yaTesnto okasblBaeTCS
perynapHas nuiam cMcteMHaga nomMolLLb,
M C HUM 3aKoYeH OOroBop.

B cnydae 3a9BKUW, MOCTYNUBLLEN Yepes
couManbHyo Cny»k0y, BONMOHTEPbI 3axoaaT
B KBApTUpPY BMECTe C npeacraBuTens iMm
coLManbHOM Cny»X6bl.

BonoHTép MoykeT paboTaTb B KBapTMpe,
eCcnu U3 coLManbHOM 3aLLMTbl MO3BOHAT
3a9BUTENIO, OOBACHAT CUTYaLMIO
M Npenynpenar.

LLIKONMbHUKW N CTYyOEHTbI BY30B
M KOegyKen He BbIMOTHAOT BONMOHTEPCKME
33a0aHUA CaMK, a TOSTbKO C COTPYOHMKOM
M KOOPAMHATOPOM OT y4ebHOro 3aBegeHUA,
KOTOPbIM OTBEYAET 3a HUX.

B cnyyae npepoctaBneHmna GoTooTyeTa
O BbIMOTHEHWNM 3a9BKMW.

Ona obecnevyeHuna 6e3o0MacHoOCTH,
B JOMOJSIHEHME K CKa3aHHOMY, BO3MOXHO:
opraHmsoBaTb PaboTy BOMOHTEPOB
napamMu;
MCMONb30BaTb 6eNOXKMN U YHUDOPMY
ONa MoeHTUPUKaLMM BOTOHTEPOB;
MCMOMb30BaTb CUCTEMY MPOBEPOYHbIX
KO[J0B, KOTOPble ByayT MmoMoraTb
6narononyyatenam NoHMMaTb,
UTO BOJTIOHTEP HE aBNAETCH MOLUEHHUKOM;
OKa3blBaTb NMOMOLLb TOJTbKO
Mo NpenBapuUTeIbHOMY COMMacoBaHMUIO
1 B OTOBOPEHHOE BpeM4.

OueHb Ba)KHO BECTU IMEKTPOHHYIO
6a3y 6naronony4yaTenien c yKasaHmem
MHPOPMaLIMK, KTO, KOrda, OT Kakoro
BO/IOHTEPA M KaKyto MOMOLLb Mony4Yan.



IV. OpraHmsaumua paborTbl
C BOJIOHTEpPaAMM

N BOJIOHTEPCKUM
CoOobLlEeCcTBOM

OpraHu3saumnd paboTtbl C BONOHTEPaMM

Llenb — dpopMUpoBaHme 1 pa3BUTME PAabOTOCMOCOBHOIO YCTOMUYMBOIO BO-
NOHTEPCKOro coobLecTBa.

3agauun.

* GopMUpPOBAHME CTPYKTYPbI YNPaBNeHMAa COOBLLECTBOM;

* popMUpPOBaHME 1 NoaOEPXKKA BHYTPEHHEW KybTypPbl COOOLLECTBa;
* obbeanHeHre 1 cryoYyeHmre BOSTIOHTEPOB;

° noogep>kKa 1 NooLlpeHne BONTOHTEPOB.

BonoHTépckoe BonoHTEpCcKoe coobLLECTBO, 3TO BOTOHTEPDI,
coobLuecTBo TUMNNAOEPDI, @ TAKXKE PYKOBOOUTENM
npoekKTa:

* 0bbegnHMBLLMECA paan obLLero
KOHKPETHOro nena;

° pasgensaoLlime MUCCUIO, LieNb 1 3adaum
MpPoeKTa;

° HaueneHHble Ha KOHKPETHbIN pe3ynbTaT
N MOHUMalOLLME ero 3HaYMMOCTb;

° B3d9BLUME JOOPOBOMbHYIO OTBETCTBEHHOCTb
3a MPOEKT, 3a NoMOLLb 6narononyvatensam
M 3a LUEeNbHOCTb 1 paboTOCMOCOOHOCTb
coobLlecTBa;

* paboTaloLlme B Mepy CBOUX CUST;

° coTpyaHWYatoLlmMe apyr c Apyrom pagu
obLlero gena;

° MoMoratwLwime opyr opyry

M nogaep>XxmBatoLLMe Opyr opyra;
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npusHatoLwme GopManbHyto
MPUHAOMEXXHOCTb K OpraHmMsaumu,

MpU3HatoLmMe ynpaBreH4YecKkyto
CTPYKTYPY U TUMNNOEPA;

KOTOPbIM Opyr C 4PYroM XOpoLlo,
M OHW 3TO TPAHCIUNPYIOT;

KOTOPble 3HatoT U J0BPOBONbHO
cobntoaatoT npaBmia coobLlecTBa
M NpaBuna PaboTbl BOJTOHTEPOB.

CTabunbHOCTb, 0OTTOCPOYHOCTb,
PerynapHOCTb BOJTOHTEPCKOW MOMOLLM
HY>XOaoWMMca NtogaM npsaMo 3aBUCUT
OT BOJTOHTEPCKOro coobLlecTBa. 91O
HensbexxHoe cneacTeme Toro, UTo
BOTOHTEPbI — CBOBOAHbIE YHACTHUKU
npouecca, He CBA3aHHbIE TPYOOBbIM
LOrOBOPOM.

Be3 BOTOHTEPCKOro coobLLecTBa
BO3MOXHa TO/TbKO pa30Bas, CNoHTaHHag,
HeMporHo3Mpyemas rNomMolLlb.

MNepeydncnmm Te NaKChl U gaXke BbIrogbl
KOTOpble ByAeT UMETb OpPraHM3aTop
BOTOHTEPOB, €CNM CMOXeT CHOPMUNPOBATL U
Pa3BM1Tb BOTOHTEPCKOE COOBLLECTBO.

IMEHHO COOBLLECTBO, @ He OTAEe/bHbIE
BOJTOHTEPbI OTBEYatOT 32 MOMOLLLb
MoAoneYHbIM, MOTOMY BMOHE AOMNYCTUMA
TEKYYKa BONOHTEPOB. NogoneyHble
MOryT ObITb YBEPEHbI, UTO MX He BpocaT. A
BO/IOHTEPbI ByayT yBepeHbl, YTO B Crlydae
MX yXxofa NogorneyHble He OCTaHyTCAa B
oOMHoYecTBe. 9TO CHMUMAET HAMPAXKEHHOCTb
M OCTaBNAeT cBOOOAY, YTO obecneymBaeT
MCKPEHHOCTb U TBOPYECTBO.

Coob6LLEeCcTBO — 3TO BO3MOXHOCTb
019 BOTOHTEPOB BbICTPOUTH CBOM
KOM®DOPTHbLIN rpadmK y4acTma Uim garke no
HeobXo4MMOCTU BPEMEHHO YNTU.

CoobLecTBO — 3TO NPEEeMCTBEHHOCTb
oMblTa, MPaBu, TPAANLMN N OTHOLLIEHWM C
6narononydatendamu. B counanbHowm chepe
3TO OYEeHb Ba)XHO!

CoobLLecTBO — 3TO OQHOBPEMEHHAS
MOMOLLb MHOTUM MTIOAAM C YY4ETOM UX
0COBEeHHOCTEN U XKeNaHWMW. DTO MoBbILIaeT
3bPPEKTUBHOCTb MOMOLLM.



BonoHTépcKoe coobLecTBo AaeT
BO3MOYHOCTb KaXXO0OMy YYaCTHUKY HaUTK
CBOE MeCTO, COOTBETCTBYIOLLEE €r0 YMEeHUAM
M TanaHTaMm.

Coob6L1ecTBO — 3TO aBTOpUTET Nepen
6narononydaTtenamMmu. Ecnm npuxogart Bce
BpeM4 pa3Hble ntoau, TO U OTHOLLEeHWe
TPEeBOXXHOEe 1 BecnokonHoe.

B nogasngatoleM 60blUMHCTBE
BOMTOHTEPCKMX OpraHmM3aumMm BONTOHTEPCKOE
COObLLLEeCTBO NpeacTaBneHo OgHOM U3 ABYX
Mogenemn:

Hebonblive opraHnsaumm (OecaTtkm
nogewn) MMetoT egmnHoe coobLLEeCTBO,
rOe BOMTOHTEPbI MOAYMHEHbI OQHOMY
MeHeOXXepy BOMOHTEPOB — TuMnamaepy. OH
MNOoOYMHEH PYKOBOAOMTENO BOTOHTEPCKOIrO
NpPoeKTa NN PYKOBOOAUTENO OpraHM3aLmn.

Bonbline opraHmsaumnm (COTHU, Tbicadym
nogen) He MMeLoT LeNbHOoro coobLlecTBa.
Bce BONOHTEpPDI pa3aeneHbl Ha rpynnbl B
COOTBETCTBUM C onpenenieHHbIM MPMU3HaKoOM
(Mo TeppuUTOPUAM, MO 3ada4aM U T. n.).
Moynnbl NOOYMHSAOTCA TUMAMOEPAM, A
TUMNMAOEepPbl MeEHeOYKepPaM BOJTOHTEPOB.
MeHemykepbl NOOYMHEHbI PYKOBOOMTENIO
BOJTOHTEPCKOIo NpoeKTa.

BaXXHO MOHKMMaTb, YTO B CcllydYae 60MbLLIOW
opraHm3aLU MM MOXHO NALLb YCITOBHO
roBOPUTb O €AMHOM COObLLIEeCTBE BCEX
BO/IOHTEPOB. OHO €CTb B BUAE CMUCKOB U
SMEKTPOHHbIX TabunL, HO MOYTU HUKOrOa He
paboTaeT BMecTe, a BCTpe4vaeTca HECKOSTbKO
a3 B rof Ha 06X MeponpuUaTUAaX.

Mo3TOMY Ha MpaKTUKe BHE 3aBUCHMMOCTH
OT pa3Mepa opraHusaLmm BOIOHTEPCKOe
COOBLLECTBO MPenMyLLEeCTBEHHO
MpPenOcTaBneHo, Kak OTHOCUTENbHO
HebonblUaga rpynna (rpynnbl) BOTOHTEPOB,
obbegunHUBLLMECH BOKPYT TUMAUOepa Ans
noMoLLW 6iarononydaTensam.
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MeHe[)Kep BONOHTEPOB — PYKOBOOUTESb
BCEro BOTOHTEPCKOIro coobLecTBa,
paboTatoLlero B mpoekTe. [MaBHOM ero
3afaven aenaetca PopMmpoBaHme

M pa3BUTUE YCTOMYMBOIO
pPaboToCMOCOBHOrO BOTOHTEPCKOIO
coobllecTBa, bnarogaps KoTopomy byaet
OKa3blBaTbCA MOMOLLb 61arononyyaTensam.
MeHegykep HeNoCcpeacTBEHHO PYKOBOOUT
TMMAngepamMu.

MeHegykep BO/IOHTEPOB OTBeYaeT 3a:
dopManbHyto LEeNbHOCTb COObLLIEeCTBA
M MPUHAONEXHOCTb K egMHOoOMY 6peHay;
CTPYKTYpPY yMNpaBfeHnsa coobLLIECTBOM
yepes TUMINAOEPOB (KOopAMHATOPOB);
06LLYO KyNbTypYy BOTOHTEPCTBA BHYTPU
coobLecTBa;
cobnogeHme obLLMX 3aKOHOB U MpaBu
coobLecTBa;
paboTy coobLlecTBa B BbIOpaHHOM
HanpaBneHuu;
BOB/ieYeHMe HOBbIX BONTOHTEPOB
N CUCTEMY UX CTaXKUPOBKMU,
cucTeMy obydyeHura 1 nepegadm onbiTa,;
MUHMUMU3ALMIO OTTOKA BONTOHTEPOB Yepes
opraHmM3aLuio OOMNONHUTENbHOIO 0by4YeHuq,
MCUXONOTMYECKOW MOMOLLM U NOOOEPMKKM;
CUCTEMY «KaPbEePHOIro» POCTa
HedopManbHbIX NNOEPOB.

Bonee nogpobHo 06 OTBETCTBEHHOCTH,
3apadax 1 popMaTax PaboTbl MeHeaKepa
BOJIOHTEPOB W PYKOBOAUTENS
BOJIOHTEPCKOIro NMpoeKTa criedyeT CMOTPEeTb
B «CTaHOapTe paboTbl opraHMsaTopa
0,06P0BOIbYECKON/BOMOHTEPCKOM
OeaTeNbHOCTWY, MOAroTOB/IEHHOM
AccoLmaLmen BONOHTEPCKNX LLIeHTPOB

B 2021 rogy.




TuMnuaep — pyKoBoauTeENb M NMAEP
BOJTIOHTEPCKOW rpyMnbl, peLllatoemn
KOHKPETHbIE 3ada4m Mnm paboTatoLemn
Ha OOHOW TEPPUTOPUN.

OH HenocpeancTBEHHO B3anMMOOeNCTByeT
C BOJTOHTEpPaMU, PyKOBOOAUT MU

BO BpeM4a paboTbl, pasgoendeTr ¢ HUMU
OTBETCTBEHHOCTb 3a TPyA U pe3ybTaT.

TuMnuaep B CAMOM LLUMPOKOM CMblIC/e
OTBeYaeT 3a BOJTOHTEPCKYO rpyrny
Kak paboTocnocobHoe 1 paboTatoLlee
COODOLLIECTBO, OKa3blBatoLLLEee pearbHyo
MOMOLLb THOOAM.

OTBETCTBEHHOCTb TUMIMAEPA ONpenensatoT
MpaKTMYecKMe 3a4aumn:

CcPOPMUNPOBATb BHYTPEHHKOO
CTPYKTYpPY CBOEW BOSTOHTEPCKOW rpynmbl,
pacrpenenmTb OTBETCTBEHHOCTb;

YyTBEPOUTb edMHble U OOCTYMHblE
BO/TOHTEPAM KaHa bl KOMMYHUKaLMWK;

obecneynTb pPerynapHOCTb,
PaBHOMEPHOCTb M MOCUbHOCTb PaboThI
BOJTOHTEPOB, YTOObI BO/TOHTEPDI
He MpeKpallany CBOK OeATeNTbHOCTb
13-3a YCTaNIOCTU UK OT 6e30eNcTBUS;

obecneymnTb roOpPMU30oHTalbHble CBA3U
BHYTPM COOBLLECTBa U MOOAEPKKY
MOTMBaLLMKM BOTOHTEPOB;

rapaHTMPOBAaTb BOSIOHTEPAM
BbIMOMTHMMOCTb 334a4 U Pe3y/bTaTUBHOCTb
BOTOHTEPCKOM paboThbl;

obecneumBaTb cobnogeHmMe npasun
N MHCTPYKLIMI MO paboTe BOTOHTEPOB;

OCO3HaTb OCOBEHHOCTM YyYaCTHMKOB,

NX MOTUBALMIO U XKelaHUg;

BbICTPOUTb CUCTEMY OBLLIErO MPUHATUSA
peLleHnn;

MoMoraTb HOBMYKaAM HalTW CBOE MeCTO
B coobulecTBe;

OpPraHM30BaTb CTAXXMPOBKY HOBUYKOB;

nepuvogmnyecku NpoBoanTb paboTy
MO YKPEenIeHno KoMaHabl,

[aTb BOSTOHTEPAM BO3MOXXHOCTb
peann3oBaTb CBOU MOeEWN;

nenernpoBaTb OTBETCTBEHHOCTb TEM,
KTO FOTOB €€ B39Tb U HECTU;
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noaaepPyKaTb peanmsauuio naem naepos;
BECTU MOHUTOPWHI OTHOLLUEHU M

B BOJTOHTEPCKOWM KOMaHe;
BECTU 3NEKTPOHHYO 6a3y BO/TOHTEPOB;
pellaTb BO3HMKaloLWME KOHPIUKTDI.

TumMnuoepam cnegyet MCXoanTb
M3 cnegyrwmx MPUHLMMOB:

BonoHTEépbl — 3TO A0OPOBOSbHbIE
MOMOLLHUKW, UMetoLLLME MPaBo NPeKpPaTUTb
CBOO O0eATENbHOCTb B TI060M MOMEHT.

BOMOHTEP He MeHee BaKeH a4
opraHmsaumu, Yyem bnaromonyyatenb
UM COTPYLOHUK.

BONOHTEPLI — He HaHATble PabOTHUKM,
OHU HUYEM He 06a3aHbl TUMAMAOEPY
M HEe HaXOOATCSH B CUCTEME YKeCTKOro
BEPTUKANIbHOIO MOOUMHEHUS EMY.

NHCTpYMeHTbI 419 ynpaBneHunsa
coobulecTBOM — 3T0 HedopMabHasa
KOMMYHWMKaLMA M TMYHbIM aBTOPUTET.

BonoHTEpbl 061a0a0T OrpaHNYEHHbIM
BPEMEHHbIM, SMOLMOHANTbHBbIM Y MHBIMU
pecypcamu. CnenyeT 6eperkHO OTHOCUTHLCSH
K pecypcaM BOTOHTEPOB.

BoONoOHTEPDLI HE MOTYT CNAacTX MUP
OT 3/1a UK KapOUHaNbHO U3MEHUTb XU3Hb
MoOoMNeyYHoro, OHM MOMOratoT Mo Mepe
CBOWX CWUJT B KOHKPETHOW CUTYyaLLUN.

BOMOHTEP — YY4aCTHUK BOSTOHTEPCKOIO
coobLecTBa, KOHKPETHOM OpraHM3aLmmn.

CamMopeanusauma o9 BONOHTEPA OYEHb
BaXKHa.

BOMOHTEP — B3POC/bIN, CAMOCTOATEbHbIN
4enoBeK, M OH CaM HeceT OTBETCTBEHHOCTb
3a CBOW YyBCTBa, CAMOYYyBCTBME
M 300pOoBbe. BonoHTEpCKaa opraHm3aumsa
Ha onpefenieHHbIX 3Tanax (Bo Bpemsa
PaboTbl MM NOArOTOBKKM BO/TOHTEPA
M T. O.) 0693aHa pa3genmTb C HUM 3Ty
OTBETCTBEHHOCTb, HO HE MOAMEHUTb
ee CBOeW, faXKe eC/iv BOJTOHTEP Ha OTOM
HacTaMBaeT.

OpraHmsauma obasaHa 3aboTUTbCA
O BOJIOHTEpPE M NoMoraTb eMy. CpeacTBa
COMPOBOXAOEHUSA N NOOOEPKKN BOTOHTEPOB
noobvpaeT opraHM3aumng, Mcxoas
M3 BO3MOXXHOCTeW. BonoHTép cBOOOOEH



NPUHATb MM OTBEPIHYTb COMPOBOXK-
OeHVe — BOTOHTEPCKada opraHmM3aumna
TONbKO NpeaaraeT.

BonoHTépcKaa opraHmMsauma
noaaep»XmMBaeT MHULIMATUBY BOTOHTEPOB.

TuMnuoep ona BONIOHTEPOB:
nuoep, opraHMn3aTop, PyKOBOAUTENb;
TOT, C KEM CMOKOWMHO, CaM daKT
ero NpucyTCcTBMA 0aeT BO3MOXXHOCTb
BOTOHTEPAM paboTaTh;
aBTOPUTET M BOOXHOBUTENb;
poneBaa Moaesnb,0H MOHMMAET, KAaKMMU
MOrYT ObITb OTHOLLUEHWA C MOAOoMNEeYHbIMM,
OH MoaaeT NpuMep;
MPOBOOHWMK Mexay BOMTOHTEPOM
M MOOOMNEeYHbIMU;
HOCUTENb M BNOCTUTENb NPaBUII
M Tpaganunm;
cyabs, 33 KOTOPbIM nocfeagHee CnoBoO
B rpynne.

Tumnugep:
bopMUpyeT 3aHATOCTb BOSTOHTEPOB,
pacnpenensaeT pPonu, y4nUTbiBaeT MHTEPECHI;
pellaeT NpobneMsbl, a MoOpPow 1 BbICTyrnaeT
B PO/M 3aLUMNTHMKA (CUTYaLMM C TRYOAHbIMM
MnoAoneYHbIMU MOrYT ObITb Pa3Hble);
3HaeT He TOMbKO YTO A0/MKHO
MPOU3ONTU, HO M KaK 3TO cOenaTh;
HeceT OTBeTCTBEHHOCTb. CaMi BOMOHTEPI
4yBCTBYIOT cebsg KOMPOPTHO
N NETKO;
MOHWMaET PUCKU, MOHUMAET, KaK C HUMU
paboTaTb, 0becrneymBaeT 6€30MacHOCTb;
CO3MaeT 1 OePXKUT aTMochepy B rpynne;
BMOUT BECb MPOLIeCC CBepxy 1 BefeT
BOJTOHTEPOB K Lienu;
aenaet TaK, YToObl BCeM Obl/10 XOPOLLO.

OyeHb BaXXHO, YTOObI TUMAMOEP UMESN
NUNYHbIW OMbIT BOJTOHTEPCTBA, @ TakXKe Obin
rOTOB aKTVMBHO 0By4YaTbCAa U TPAHCIMPOBaTb
MoNyYeHHbIN OMbIT U 3HAHWSA BO/TOHTEPAM.

TumMnuoep Ao/HKeH MMeTb OpraHn3aTopckume
CMOCOBHOCTU M HaBbIKM PaboTbl
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C JOKYMeHTaMM, YyMeTb MrcaTb TEKCThI
M NPOBOAUTL MeperoBopsbl, paboTaTb
B CTpeccoBoW 0bCcTaHOBKe

M B3aVMOOEMNCTBOBaTb C PasHbIMM

Mno TeMnepamMeHTy NoObMu.

BonoHTEpbl agpecHoM NnomMoLm 6onee
OPYrnX BONTOHTEPOB Hy>KOatoTcsa B 0cobom
3a60Te M MOMOLLM CO CTOPOHbI TUMNIMAEPA.
OTO 0BYyCNoOBAEHO MPEXAe BCEro TeM, UTO
BOJTOHTEPbLI MPAMO B3aMMOOENCTBYIOT

M obLlatoTCa C NOAbMU, OKa3aBLUMMMCA

B TRPYAHOWM >XM3HEHHOM CUTYaLLMK

M NepeXxmBaroLWLMMM oaMHOYeCTBO, 60/b,
CTpafaHua, TpeBory, MOTEePAHHOCTb U T. M.
Takune Tarkenble COCTOAHMS TaK UM MHaYe
BIMUAIOT Ha BOJTOHTEPOB.

B cBA3M C 3TWM BO/IOHTEpPDI:
MCMbITbIBAtOT CITOXXHOCTW B O6LLEHNM
C MoaoneyYHbIMU, UX POACTBEHHMKAMMU,
OPYrMMIM BONTOHTEPaMU,
YacTo NpebbiBatoT B CTPECCE;
HepeaOKo YyBCTBYIOT BUHY, beccunue,
HEBO3MOYHOCTb YTO-TO M3MEHUTb;
MCMbITbIBAOT MCMXONTOMMYECKYHO
N GU3NYECKYIO YCTanocCTb,
3MOLMOHaIbHOEe BbIrOpaHue;
MopoM MepexkKMBatoT KOHOMUKTI
C POAOHBIMU, APY3bAMU, HAYANIBCTBOM
Ha paboTe, CTaNKMBAKOTCA C HEMOHVMaHUEM
CO CTOPOHbI OKPY>KatOLLLMX.

TuMnnaepy CTOUT MOMHUTb O MPOCTbIX
M OOCTYMHbIX CrOoco6ax noaaep>»KKu
N MOTMBALMN BOJTOHTEPOB:
MOHATHOCTb, MOCUITBHOCTb
M pe3ynbTaTUBHOCTb TPyAa;
6narogapHoOCTb OT BnarononydaTtens,
aKLUEHTUPOBaHVE BHMMAHMSA Ha CMbICax,
peanbHbIX pe3ynbTaTax MoMOLLM;
obueHue B coobulecTBe
€0MHOMBbILLEHHUKOB;
npw3HaHMe 1 6narofapHOCTb CO CTOPOHDI
coobLecTBa, B TOM ymncne
B MMCbMEHHOM BUAE;
BO3MOXXHOCTb 6ecnnaTHO oby4aTbcs
M NpuobpeTaTh 0OMNONHUTENbHbIE HAaBbIKU;



NoOHATME CTaTyCa BOMTIOHTEPA, HanpuMep,
yepes aenernpoBaHme npeacraBuTeIbCKMx
GYHKLUMM COOBLLIECTBA M BO3MOYXHOCTb
YYaCTBOBATb B 3KCMEPTHbIX BCTpeYax,;

npenocrtaBieHne BO3MOXHOCTU
peanunsaumnm 6onee CroXHbIX 3agad
M CaMOCTOATEbHbIX MPOEKTOB;

BK/IIOUYEHME B PYyKOBOOSALLME OpraHbl
coobulectBa (HKO), yuactre B NpUHATUMA
peLleHnn;

BCTPEYM CO «3Be34aMm» N M3BECTHbIMU
noabmu,

npodeccmoHanbHasa cynepBnsng,
KOHCYMbTaL MM MCUXONO0ra;

HACTaBHMYECTBO CO CTOPOHbI OMbITHbIX
BOJTOHTEPOB Ha HaYyallbHbIX 3Tanax;

NPUHaAOIEXXHOCTb BOTOHTEPA
K KOHKPETHOMY BpeHay opraHun3aum;

HaIM4YmMe BO3MOXXHOCTU MHOMBUAOYATbHbIX
M FPYMNMNOBbIX KOHCY/1BTaLUMM C MCUXOSTOTOM.

Hanbonee BaXHbIMM acCrieKtamMmu,
BJTMAOLWLIMMKN Ha MOTUBaL MO BOﬂOHTépOB,
ABJTAOTCH:

NMoHMMaHWe cMbica Npobnembl
M OOCTYMHOIO BOSTOHTEPY cnocoba
ee pelleHunsa, To eCTb OKa3zaHUa NMOMOLLN.
OTcrofa crnenyeT, UTo BaXxKHeEM WM
MOTUBMPYHOLLNM GaKTOPOM O/19 BOTOHTEPOB
ABMASETCS pe3ynbTaTMBHOCTb UX TPpyAda
N MOHMMaHWME 3HAUYMMOCTM pe3yrbTaTa.
BnarogapHoCTb. 119 BONMOHTEPA OYEHb
BaXKHbl ClloBa 61arogapHOCTM
OT NMogoNneyYHbIX M TMMNunaepa. bnarogaputb
crnenyetT He TOMbKO OTAEbHOIMO BOSIOHTEPQ,
HO 1 BCe BOJTOHTEPCKOE COOBLLECTBO.
MNpKrHaONeXxHOCTb K COOOLLECTBY
eONHOMBbILTEHHWMKOB M MPU3HaHMeE
3TUM coobLLecTBOM. BonoHTép,
MOYYBCTBOBABLLUWMI PACMOSIOXKEHME OPYTrnX
BO/TIOHTEPOB, 3HAYEHME CBOETO MHEH MUY,
noaaoep»XKy U pagocCTb 3a HEKOTOpPbIE
OOCTMKEHMA ByaeT rnyboko MOTUBUPOBAH
Ha COBMECTHYO paboTy.
Ob6paTHasa CBA3b: OT3bIBbl pyKOBOAUTENS,
obcykaoeHue 0eaTenbHOCTU U NybnmyHagqa
noxsana. OTcyTcTBME 0OpaTHOWM CBA3M,
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HecBOeBpeMEeHHOe MooLpeHne
neMopanumsyet 1 4eMoTUBUpyeT
BOJTIOHTEPOB.
MpurHaaneXxxHocTb K bpeHay. Ecnum
BOJIOHTEPCKAas OpraHmn3aLmng N3BeCcTHa,
TO crnefyeT 3TUM MOob30BaTbCA.
HeobxoomnmMo gaBaTb BOMTOHTEPAM
BO3MOYXHOCTb ObITb YacTbto 6peHaa.
BO3MOXXHOCTb YeMY-TO Hay4YUTbCA.
Peuyb He TOTbKO O HEKUX MPaKTUHECKMNX
NPWKIaOHbIX HaBbIKax, HO N O HaBbIKax
paboTbl B rpynmne, yrnpaBneHus, pa3paboTku
N BeLeHMA MPOoeKTOoB. [19 Monogexum
MOPOW 3HAYMMbI U MPOCTblEe HABbIKU
yenoBeYyecKoro obuleHma, ocobeHHOo
C NPOTUBOMOSIOXHbIM MOSTOM.

TumMnuoepy cnenyeTt MCMob30BaTb Mepbl
nooLulpeHa BOTOHTEPOB:

nybnmnyHoe obbaBneHmne 6GnarogapHoOCTH
CO CTOPOHbI COODLLIECTBA;

KOHKYPCbl OOLLECTBEHHOIO MPU3HAHMS;

HarpagHble 3HaKK;

Bblada cepTndUKATOB O MPOXOXKOAEHMNM
obyyeHud, peKoMeHOaTebHbIX MUCeM,;

BO3MOYXHOCTb BK/TIOUEHUSA B pyKOBOAALLME
opraHbl COOOLLECTBa;

obLleHre c NepBbIMM NLLAMM
N MeanmHbiMM NnepcoHamm HKO, ropona,
pPermoHa;

Bblaya peKoOMeHAaLUMM N XapaKTepPUCTUK
049 noTeHuManbHbIX paboTtogaTtenen;

«JTMYHaa KHMKKa BOTOHTEPa»
(Top>XecTBeHHOEe Bpy4eHue);

aTPUOBYTMKa — MOTOAbIM MIOAAM MOPOWU
BaYXHO MMeTb APKY MaMKy, Kenky, GneLuky,
3HaA4OK, ptOK3aK 1 T. O. Bce a3To npekpacHo
MOAXOOUT ONd OpraHu3auUnm akunm
N MeponpUaTUI,

6narogapcTBeHHble MUCbMa M MY HaA
6narogapHoOCTb OT PYKOBOACTB3;

PENTUHIoBaga cMCTeMa OLEHOK
1 COOTBETCTBYIOLLMX MM MPU30B;

6narogapHoOCTb BOMTOHTEPY
C MecTa y4yebbl UK paboThl;

moe3gku B nareps, Ha cnétbl, GopyMbil
permoHanbHoro, degepanbHOro



N MEeXXOYHapOOHOro YpOBHS,
YNOMUWHaHKMe BOTOHTEPOB NMOUMEHHO
B OTYETax O MePOMNPUATUMN B COLMANTbHbIX
ceTax U B cTaTbax B CMU:
ouneTbl U NpUrNacuTenbHble B KMHO, TeaTp
M MHble MeCTa MHTepPEeCHbIe BONTOHTEPAM,
obydyeHue No akTyanbHbIM 419
BOJIOHTEPOB, HO HE CBA3aHHbIM
C BOJTOHTEPCKOM paboTom BOMpPOCaM.
K nprmMepy, BOJTOHTEPOB MOXKET
3aMHTepecoBaTb MNPOLBMXKEHME
MX CTPAHWYEK B COLLMANbHbIX CETAX U T. M.,
HedopManbHoe obLleHMe 3a cyeT
opraHusaumMm (LawnbiKK, Bble3abl,
noxogbl U T. O.);
eXxerogHoe cobpaHme BCcex BOTIOHTEPOB
Ha 6oNbLUY BCTpeuy ¢ 6narogapHoCTamu,
MoOoLWpPEHMEM, Pa3BNeYeHUAMU U T. 4.
MHTEPBbLIO Ha paano, TB nnm B npecce;
6ecnnaTHoe y4acTume
B CNneumanm3npoBaHHbIX 0bpa3oBaTefibHbIX
TPEHUHIax, B TOM Yncnie nlyvyeHme
AHITIMMCKOro A3blKa B paMKax NpOeKTa
«English 4U» 1 y4yacTme B gpyrmx 93bIKOBbIX
obpa3oBaTeNbHbIX MPOEKTaXx,;
onaTta COTOBOM CBA3U, IbFOTHbIN Mpoe3[
B rOPOACKOM TpaHCMopTe BO BPeEMS]
npoBeOeHUNS MeponpuUaTmni;
npurnaweHmne Ha onadymBaemyto paboTy
Mo pe3ynbraTtaM OeATeNIbHOCTU
B BOJTOHTEPCKOM OABVKEHU U,
Harpa)xgeHwve LeHHbIM MogapPKOM.

TumMmnuaepy 6yaet npolle paboTaTb
M YyNPaBAaTb BOJTOHTEPCKUM
COOBLLIECTBOM, E€CIU:
ACHO 0603Ha4YeHa 30Ha OTBETCTBEHHOCTU
BO/IOHTEPOB;
ACcHO ob03HaveHa cybopamHaumns:
TUMAMAEP, BONTOHTEP, 6narononyyartens;
paboymne NpoLecchl onmcaHbl
KaK anropuTMbil;
yrpaBieHue npoueccaMmm npomcxoamT
B 2/1EKTPOHHOM CUCTEME;
chopMynmMpoBaHbI MpaBKia
ana TMMNMAOepPOoB Mo ynpaBneHuo
BOJSIOHTEPAMU;
OpraHM30BaHbl KaHalbl B3aMMOLENCTBMUSA
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BOTOHTEPOB MeXay CoObom 1 C TUMNIMOEPOM
(yaTbl M T. O.);

° MponucaHbl NpaBuia PaboTbl BOTOHTEPOB;
° MponmcaH MexaHM3M obpaTHOW CBA3U

OT BOJIOHTEPOB;

* Hana*eH MOCTOAHHbIN KOHTAKT C ApYyrMMm
TMMnmMaepamu,

* BO/TOHTEP paboTaeT B 04HOM KOMaHae
(panoH, 3agaya).




NMPUNOXEHUA

NMPUNTOXEHUE N2 1

JoroBop o0 BO06poOBOSIbYECKOM
(BONOHTEpPCKOUN) AeATENbHOCTU

(MpenoctaBneH NBY ropoaa MockBbl «Moa Kapbepay», MPOeKT «MoM CoLManbHbIM MOMOLLHMK»)

focyOapCTBEHHOE OIOOYKETHOE yUpeXaeHue « » B nue an-
pekKTopa OENCTBYIOLLErO Ha OCHOBaHWKW YCTaBa, MMe-
HyeMoe B dalbHenlweM «Y4ypexaeHume», C OQHOW CTOPOHbI, M FpaXaaHWH (rpaxk-
naHka) Poccuimckowm CDe,uepau,MM
MMeHyeMbln(aq) B AanbHenweM «BOMOHTEP», C APYroM CTOPOHbI, COBMECTHO l/IMe—
HyeMble «CTOPOHbI» M MO OTAENbHOCTU «CTOPOHa», B LLEeNAX COXPaHEHUSA XXMU3HU
M 300POBbA HOOEN MOXKUTOro BO3pacTa M MOyYeHUa UMM BCEN HEOBXOOMMOMN
MoALEPXKKM B KaXXAOM panoHe ropoga MockBbl, 06beaAnHeHMa YCUAMIM U pac-
MpoCTpaHeHMa naen 0O6pPOBONbYECKON AEATENBHOCTU, 3aKTIOUMNIN HACTOALLMMN
[1oroBop o HMKecnenyrLeMm:

1. TepMuUHoOnNorusa

1.1. BONOHTEpP — dU3MYeCcKoe NULLO, OCYyLLEeCTBAOLLIEe 61aroTBOPUTENBHYO UM
MHYIO OeATeNbHOCTb B dopMe 6e3B03Me30HOro BbiMOMHEHMSA paboT, okasaHua
ycnyr (nobpoBonbyecKkas OeaTeNbHOCTb).

1.2. Bnaronony4artenb — XUTefb ropofa MoOCKBbI B BO3pacTe 65 f1eT n ctaplle, B
UbUX MHTEPECAax OCYLLLECTBAAET CBOO 6e3BO3Me3QHYI0 AeaTeNbHOCTb BonoHTEp.

1.3. BnarorBopuTenibHasi nporpaMmmMa «Mon couuanbHbIA NOMOLUHUK» — MPO-
rpaMMa MoMoOLLM MOXKUMbIM MIOOSM B BO3pacTe 65 fleT 1 CTaplle B paMKax CoLM-
a/TbHOM MOMOLLUN, OKa3blBaEMOW ropogoM MOCKBa B YC/TOBUAX PEXKMMA MOBbILLEH-
HOW FOTOBHOCTU B CBA3M C YIrPO30M pacrpocTpaHeHusa B ropoge MockBa HOBOW
KOpOHaBUpycHoM nHdeKuUnm (2019-nCoV) Ha ocHOBaHMKM YKa3a Mapa MOCKBbI OT
23.03.2020 N2 26-YM) (nanee — lNporpamMmma).

2. NpeamMmeT [lorosopa

2.1. YupexkgeHue npmenexkaet BonoHTépa Ana 0o6p0oBObHOMO y4acTua
B lNporpamme B MHTepecax bnarononydaTtenemn 6e3 npenoctaBneHna emy




OEHEXHOro BO3HArpaXaeHmMsa 3a OCyLLEeCTBAAeMYyo MM OeaTeNlbHOCTb 1 obecne-
YMBaET HeobxoOMMble YCNOBMSA ON19 Hag/1eXallero BbliMoHeHUa BonoHTEpoM
cBOMX GYHKLMM B paMKax HacTosawero [oroBopa, a BonoHTEP No 3agaHMio Yu-
pexxaeHnsa 6e3Bo3Me30HO BbIMOMHAET PaboTbl U(MIM) OKa3bIBAET yCNyr B corna-
COBaHHOM C Y4ypexxaeHneM panoHe ropoga MockBbl, a UMEHHO:

dopMUpyeT 21eKTPOHHYIO 6a3y BOTOHTEPOB PaMoHa;

BblOaeT BO/IOHTEpPaAM paloHa MHOMBUAYaNbHble CpeacTBa 3alMTbl M ONO3HaBa-
TenbHble 6enaykun (oanee — CpeacTBa 3almThl);

MPOBOOUT MHCTPYKTa)X BOMIOHTEPOB pPaMoHa Mo TexHWKe 6e30macHOCTU Mpu
OKa3aHuKM NnomMolwm bnarononyyatenaw;

odopmMnIaeT HeobxoamMMble OOKYMeHTbl 4119 PaboTbl BONTOHTEPOB NpoeKTa: 4oro-
BOPbI, COM1acus, MHCTPYKL MK,

B3aMMopOencTByeT ¢ dunmanomMm TeppuUTopmranbHOro LeHTpa coumanbHoro ob-
CNy>XMBaHWA ropoda MockBbl (anee — TeppuUTopuanbHbI LEHTP);

pacnpegensaeT 3a0aHna No OKa3aHWIo NoMoLLm bnarononyyaTtenaMm, NnocTynmBe-
LMe OoT TeppUTOpUManbHOro LLeHTPa, Cpeaun BOSTIOHTEPOB PaMoOHa;

KOHTPONMPYET BbINO/THEHWE 3adaHWNI BOTOHTEPAMM PANOHa;

obecneymBaeT MOCTOAHHYIO OHIAMH-MOOOEPXKKY BOTOHTEPOB pPaMoOHa C WUC-
MONb30BAaHMEM 3MIEKTPOHHbIX CPEeOCTB CBA3M;

KOHCYNbTUPYET BOSTOHTEPOB paloHa MO BO3HMKAOLWKMM BOMPOCaM;

yBEOOMMAET YNOSIHOMOYEHHOIO NpeacTaBmUTensa YuperkaeHumsa o criydasax HeBo3-
MOXXHOCTW BbINOMHEH WS 3aaHWIMN OT TEPPUTOPUANTbHOIO LLEeHTPA, O NOCTYMN/IEHNI
MPAMbIX 3aNpocoB OT bnarononyyatenem B agpec BOSIOHTEPOB, O APYrMX Cryya-
ax, TpebyoLmnx yBeaoMIeHUa YuypexkaeHua Uiy CornacoBaHmsa C HUM;

npenocTaBnaeT oT4eT No paboTe BOMOHTEPOB (Oanee — PaboTa, PaboTbl) pali-
OHa YNO/THOMOYEHHOMY MNpeacTaBuUTento YupexkaeHus,
BonoHTép cornalwaeTtca pabotaTtb Noa 06LWLMM PYKOBOACTBOM YMNOTHOMOYEHHO-
ro NpeacTaBuUTensa YupexaeHus, HasHauYeHHOro YuypexxgeHmeM Ha adMMHUCTpa-
TUBHbIN OKPYT MOCKBbI, B KOTOPbIV BXOOWT PaMoH OCyLLeCTBNEeHMA 00OpoBObYe-
CKOW OeaTenbHOCTM BONMOHTEPOM, (anee — MeHedyKep OKpyra) B COOTBETCTBMM
C YCIOBUAMMU, NPenyCMOTPEHHbBIMU HACTOALLMM [1OroBOPOM.

3.1. BOJIOHTEP MMeET NpaBoO Ha:

3.1.1. CBo6OAOHbIN BbIGOP CBOEro y4acTua B OCYLLECTBIEeHMM O006POBOMbYECKOM
0eaTeNnbHOCTM B paMKax [NporpamMmbl.

3.1.2. NonyyeHne OOCTOBEPHOM MHPOPMALMKM O LLendx, 3adadax M coaep>aHunm
0o06pOoBONbYECKOM AeATEeIbHOCTU, 06 OMACHOCTAX U PUCKaX, @ TAaKXKe O TEXHMKE
6e30MnacHOCTM ANS MUHUMK3ALMKM PUCKOB MPWU BbINOMHEHWW PaboT.

3.1.3. Mony4yeHne CpencTB 3alMTbl MPU BbiMOHEHWM PaborT.

3.1.4. MNMony4yeHne KOHCyNbTaL MM Mo BOMPOCcaM BbiMoHEHUA PaboT oT MeHeayke-
pa oKpyra.

3.2. BonoHTép 0b6a3yeTCca:

3.2.1. MpuHMMaTb y4acTue B lNMporpaMmme 1 0oOpoCoOBECTHO BbIMONHATL PaboTy
B paMKax [NporpaMMbl B CTPOrOM COOTBETCTBMU C MONYHYEHHOW OT YUperkaeHus
MHPOoPMaLUMeEN N NONMYHYEHHBIMK OT TepPPUTOPMASIbHOIO LIEeHTPa 3a4aHMAaMM.
3.2.2. He HapyLlaTb MpaBa U 3aKOHHble NHTepecbl bnarononyyatenen, BbINONHATb
obd3aTenbHble TPeboBaHMA OOMKHOCTHbIX ML, OPraHOB rocydapCcTBEHHOM BNa-
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CTV M OPraHOB MECTHOIO CaMoyrnpaBfieHUs.

3.2.3. CobntogaTtb MPUHLMMbI 6€30MacHOro OCyLEeCTBNEHUS O06POBOTbYECKOM
0eATeNbHOCTU, HE MPUUMHATL CBOEWN OEATENbHOCTbIO Bpeaa TPETbUM NMLAM U
OKpy»KatoLen cpefe.

MNpn HannyumMm y BonoHTépa npm3HakoB npoctyabl 1 OPBW (NMoBblleHMe TeMne-
paTypbl, BblOAeNeHUsa M3 HOCa, Kallesb, YMxaHre u gpyrue), 3aboneBaHum, Tpeoby-
IOLLMX COBMOOEHMA peXkmMMa camomnsonaumm, BonoHtTép obasaH nponHbopMm-
poBaTb MeHeoykepa oKpyra.

3.2.4. MponTU OHNaMH-0by4YeHre B YUupexkaeHnn, MocBaLleHHoe paboTte ¢ Teppu-
TOopWanbHbIM LLEHTPOM, OCOO6EHHOCTAM KOMaHOHOW paboTbl C BOTOHTEPaMU pam-
OHa, TeEXHUKe 6e30MacHOCTM NPU BbIMONHEHUM PaboT.

3.2.5. CornacoBaTb C YupexkaeHuneM paroH MoCKBbI ONg ocyLlecTBneHma 0obpo-
BOJIbYECKOW OEeATENIbHOCTMU.

3.2.6. BoinonHatb Kaxkayto PaboTty MMyHO 6€3 npurBieYeHmsa K BbIMOMHEHUIO Tpe-
TbUX NTNLL.

3.2.7. CobnogaTb NpaBuia U TpeboBaHMe, YCTaHOBNEHHbIE YUpexkaeHneM B OT-
HOLWEeHWMW NpenocTaBnaemMblx BonoHTépy CpeCcTB 3aLLMTbl, C YHETOM MOSTOXKEH NI
M. 4.2.2 HacToqaLllero [lorosopa.

BonoHTép 064a3yeTca mcnonb3oBaTth CpeacTsa 3aliMTbl B Mepmron OeNCTBMA Ha-
cTosLlero [JoroBopa MCKIYMNTENbHO B paMKax BbliMonHeHMAa PaborT.

3.2.8. bepexxHo oTHOCUTbCH K CpefcTBaM 3allMThl, NepefaHHbIM eMy Yypexae-
HMEM B LLeN1ax OCyLLeCTBeHNA 0OO6POBObYECKOM OeATENbHOCTM.

3.2.9. CobntogaTb TpeboBaHMA O KOHOUOEHLUMANBHOCTW, YCTAaHOB/IEHHbIE pa3ae-
JTOM 6 HacTodLllero [lorosopa.

3.2.10. MHpopMMpPOBaTb YupexaeHne o6 M3MeHeHUn cBoer daMunnmnm, UMeHu,
MacnoOpPTHbIX OaHHbIX, agpeca perncrTpaunm n(nnm) akTnMyeckoro NpoXxKMBaHmS,
MHbBIX TMYHbIX AA@HHbIX, MPe0oCTaBNeHHbIX YUperkaeHunto, He no3gHee Tpex pabo-
YMX OHEW C OaTbl COOTBETCTBYHIOLLENO U3MEHEHUS.

3.2.11. He coBepLwaTb pacxoibl NMMYHbIX OEHEXHbIX CPEACTB, KOTOPble MOryT 6biTb
MPSMO UM KOCBEHHO CBA3aHbl C UCMOMHEHMEM HacToswero [Jorosopa, a npu
HaNMYMKM KpamHen HeoBXOAMMOCTM UX COBEPLLEHUSA NpeaBapUTEeIbHO MCbMEH-
HO COMNacoBaTb UX C YUupexwaeHneM nnm MeHeopKkepoM okpyra.

4.1, YypexxgeHne nMMeeT npaeso:

4.11. TpeboBaTb OT BonoHTEépa 00OPOCOBECTHOrO BhiMoHEHMA PaboT B MHTepe-
cax bnaronony4yatenen B pamMkax lNporpamMmbl, a TakXKe HEYKOCHUTENbHOIoO Co-
6N0OEHNA MHCTPYKLMI 1 yKa3aHUIM YupexxaeHus.

4.1.2. He gponyctnTb BonoHTEpPa K BbiMOMHEHWIO PaboT npu Hanuumm y BonoHTépa:
- MpM3HaKoB npocTyabl M OPBW (NoBblLLEHME TeMMepaTypbl, BblAeNeHMda 13 HOCa,
Kallesb, YMXaHune n gpyrme);

- 3aboneBaHMM, TPebyoLlMX CObMoOeHUNA pPeXxmnMMa camMom3onaumm B COOTBET-
cTBUK C MpunnoxeHmem N3,

4.1.3. OCyLLeCTBNATb KOHTPOb N YYET BpeMeHUM yqacTmna BooHTEpPaA B BbIMOSIHE-
HUM PaboT, K KOTOPbIM MpuBnekaeTca BonoHTEp.

4.2. YyperxgeHne obalyeTca:

4.2.1. NMpoBoaUTb OHNAaNH-00y4YeHne BONoOHTEPaA B COOTBETCTBMW C YTBEPXKOEHHbI-
MUK YypexaeHneM nporpaMmMamm rnoarotoBKM BOTOHTEPOB B paMKax [porpam-
Mbl.

4.2.2. ObecneumBaTb 3a CUYET COOCTBEHHbIX CPeAcTB Ha 6e3BO3Me30HOM OCHOBE
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npenocTtaBneHmne BonoHTépy CpeOcTB 3alUMTbl B NOpAAKE M MO HOPMaM, yCTa-
HOBNEHHbIM YUpexxaeHUneM.

NMopagok mcrnosfib3oBaHMa BonoHTepomM CpefCcTB 3allnTbl onpenensderca Yupe-
woeHveM. [leHexxHaa KoMneHcauma B3aMeH CpeCcTB 3alMThl He BbiNlavymnBaeT-
cs.

4.2.3. ObecneymBaTb BonoHTépPy HeobxoaMMble yCnoBMa ON49 BbiNofHeHMa Pa-
00T, K KOTOPbIM NpuBrekaeTca BonoHTEp.

4.2.4. CobntogaTb TpeboBaHMA O KOHPMOEHLMANbHOCTU, YCTAHOBNEHHbIE HACTO-
aumm [loroBopom.

5.]. 3a HencnonHeHne NN HeHagexkallee NCrnoHeHne CBoMx 0b6493aTenbCTB Mo
HacTogaweMy [JoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C el-
CTBYIOLLMM 3aKOHOOATENbCTBOM Poccumckom Menepaumu.

5.2. BONTOHTEP CaMOCTOATENTbHO B MO/THOM OObéMe HECET OTBETCTBEHHOCTb 3a J1t0-
6o yuepb, NpUYMHEeHHbIM Bnarononydyatenam v TPETbUM NMLAM B npouecce
OCYyLLLECTBIEHMA UM 0OOPOBOIbYECKOM AeATENBbHOCTM.

5.3. HeaBka BonoHTépa B MeCTO BbIMOIHEHUA PaboT B Ha3HauYeHHbIN Yupexae-
HMEM CPOK MpK3HaeTcsa OTKa3oM BoMoOHTEpa OT y4acTmMsa B BbIMONHEHMW PaboT.
YupexgeHune BrpaBe ocBO60oaMTb BonoHTépa OT BO3MeLLeHMs, NpeayCcMoTpeH-
HOIro HACTOALLMM MYHKTOM, B Clly4Yae ykaszaHua BonoHTépoM 060CHOBAHHbIX yBa-
YUTEMbHbIX MPUYMH HEBO3MOXXHOCTM BbIMOHEHUSA PaboT.

5.4 BonoHTEP He MMeeT NpaBa 3ak/to4YaTb Kakme-nmbo OoroBopsbl (cornalieHuma)
OT UMEHMU YUpexxaeHus.

5.5. BONOHTéEP He MOXKeT BbICTynaTb (BbICTyNaTb JIMYHO, JaBaTb KOMMeEHTapum
npencrasutenaMm CMU, pasMellaTb MaTepuanbl B ceTU VIHTEPHET) OT UMEeHU Y4-
pexxaeHus, ecnu nHoe He byneT cornacoBaHo CTopoHaMm HacToswero [lorosopa.
5.6. HapylweHmne BonoHTEpoM ycnoBui n. 5.4. n 5.5, HacTtogwero [JoroeBopa ¢B-
nqaeTca OCHOBaHMEM 019 O4HOCTOPOHHErO PacToOPXKeHMA YupexxageHMeM HaCTosA-
Lero [loroBopa, a Takyke gaeT YupexaeHuto NpaBo Ha Bo3MelleHue yulepba co
CTOPOHbI BOoNoHTEPa, OONYCTUBLUErO 3TO HapyLUueHKe.

5.7. Kaxkgasa n3 CTOpoH MMeeT NpaBo B Ntoboe BpeMa PacTOPrHyTb HACTOALLMM
[JoroBop B cfiydae HapylleHunsa gpyron CTOpOHOM MOMOXEHWI HACTOSALWEro Ao-
roBOpa C He3aMeaInTelbHbIM yBeAoMIeHneM Opyron CTOPOHbI O TAaKOM pacTop-
KEHUMN.

6.1. Ana uenew Hacrtoaulero [loroBopa KoHdmMaeHUMaIbHOM MHPOPMALLMEN CUM-
TaeTca BCca npefocraBngemMasa CtopoHaMu apyr apyry mHbdopmauma o bnarono-
nyyaTensax M nx NepcoHanbHbIX OaHHbIX, topuanyeckas, PUHaAHCOBaAA M UHAA UH-
dopMaumg, BKItoYaa GakT 3ak/ItoHeHNa U MCMONTHEHWSA HacTosallero [lorosopa.
6.2. YupexgeHne nMeeT npaBo NpefoctaBnaTb AOCTYN K KoHbuaeHUManbHOM
MHPOPMaLLMM CBOMM COTPYOHMKAM UM YMOTHOMOYEHHbIM NpeacTaBUTeNnam ans
BbIMOSTHEHMSA UMK CBOUX 0OA3aHHOCTENM MPU YCNTOBUUK cobnogeHuns ee KOHOU-
OEHLMNANBbHOCTW.

6.3. CTOpOHbl 06a3ytoTCA, HaUMHasaA C MOMeHTa MoanMCcaHMUa K Mocre npekpa-
LLeHMAa OeNCTBUS HacToqallero [Jorosopa, He nepenaBaTb KoHdMOEHUMANbHYO
MHbopMaLUMO TpeTbMM NnLaM 6e3 NMMCcbMeHHOoro cornacua gpyromn CTOPOHbI,
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KpoMme crnyyaeB, Koraa 370 TpebyeTca B COOTBETCTBMIM C 3aKOHOOATENbCTBOM Poc-
cumnckom Genepaymn.

6.4. CTopoHa-obnagatenb KoHdumaeHUManbHOM MHPOPMaLIMM MMEET MpaBo Mne-
pecMoTpa KOHOUAEHUMANbHOCTM NepefaHHoOW MHOOPMaLUMM U NpeKpalleHna
ee 3alLMnTbl, 0 YeM B 06g3aTeNIbHOM NopsaaKe O0/HKHA MUCbMEHHO MPOMHPOPMM-
poBaTb Apyryto CTOPOHY.

6.5. B cnyyae packpblTua (BkIOYas HeyMbllweHHoe) KoHdunaeHUManbHOM UH-
dopmMaumm CTopoHa, KoTopada pacKpbiia MHPopMaumMio, ob6a3aHa npeanpuHaTb
BCe BO3MOXXHble OeNCTBMA A9 YCTPaHEHMA NOCNeACTBUIMN TaKOro pacKpbITMA B
MaKCMMalbHO KOPOTKUIM Mepron BpeMEHM 1M BO3MeCTUTb Apyron CTopoHe yobIT-
KW, CBA3aHHble C pacKpblTeM KoHduaeHuManbHoM MHGopMau .

6.6. BONTOHTEP MPU3HAET M cornallaeTca ¢ TeM, UTo YUpexxaeHue Bnpase nepena-
BaTb HacToALLMM [1oroBop, a Takyke Nntobble cBeaeHna M AOKYMEHTbI, CBA3aHHbIe C
HacToAaWwMM [JOroBopoM, B TOM Ymncre nepenmcky CTopoH, [lenapTaMeHTy Tpyaa U
CoUManbHOM 3aLLMTbl HAceneHna ropoda MocKBbl, [lenapTaMeHTy permoHaibHOM
6e30MacHOCTM 1 MPOTUBOLENCTBUSA KOPPYNLUMM ropoda MockBbl, DeaepanibHOM
cny>x6e 6esonacHoctn Poccumckon depepaunn, MUHUCTEPCTBY BHYTPEHHMUX
nen Poccumnckonm @Gepepann. YKaszaHHble 0enCTBMA YUperxxaeHuMa no nepegayde
cBeleHUN 1 OOKYMEHTOB B YKa3aHHble OpraHM3aL M He MOryT pacCMaTpPUBaTbCS
KakK HapyLleHWe HacToqallero [JoroBopa 1nim 3akoHogaTenbCctBa Poccumckom Pe-
nepaumnu.

7.1. Bce cnopbl 1 pasHornacms, KoTopble MOTyT BO3HUKHYTb MPW MCMNOMHEHWNN YC-
noBMW HacTosaulero [lorosopa, CTopoHbl ByayT CTPEMUTLCSA pa3peLlaTb MyTem rne-
PEroBOpPOB.

7.2. Crniopbl, He yperynmpoBaHHble NyTeM MeperoBopoOB, pa3spellatoTca B cyaeb-
HOM MopsaaKe, yCTAHOBIEHHOM OENCTBYHOLLMM 3aKOHOAATENbCTBOM Poccnimckom
denepaunm.

8.1. HacTtoawmim [JoroBop BCTYMaeT B CUTy C MOMeHTa noanmcaHmsga CTopoHaMu U
OENCTBYET B TeueHuMe 3 (Tpex) Mecaues.

Mo ncTevyeHnM Ccpoka AENCTBUA HACTOALLMIM [JOroBop CcUMTaeTca Mpoa/IEHHbIM
elle Ha 3 (Tpun) MecaLa Ha Tex Xe YCNoBUEaX, eCnin HM ogHa M3 CTOPOH B MMCbMeEH-
HOM BUAE He yBeAOMUT BTOopyto CTOPOHY O ero npekKpalleH1n.

CTOpPOHbI BMpaBe MHOMOKPATHO MPOoad/IMTb HAaCTOALLMI [JOroBOp AaHHbIM CMOCO-
6oMm.

8.2. HacTtoawmm [JoroBop CoCTaBieH M MNoanmMcaH B ABYX 3K3eMMigpax — Mo ofa-
HOMY ONa Kaxgow CTOPOHbI.

8.3. Bce naMeHeHnsa 1 OononHeHMsa K HacTtoalleMy [loroBopy odopMIaroTca Oo-
MNOMTHUTENbHbIMW COMMaLUlEHNAMM B MUCbMEHHOM GOpPMe, KOTOPble ABMAKTCA He-
OTbeM/IEMOM YaCTbk HacToAllero [Joroeopa.

8.4. Bo BceM oCTanibHOM, YTO He NPenyCcMOoTPEHO HAaCcToALWMM [JoroBopoM, CTopo-
Hbl PYKOBOACTBYIOTCA AEMCTBYIOLMM 3aKOHOOATENbCTBOM Poccmmckom Penepa-
L.

PekBu3uTbI 1 noanucu CTopoH.
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NMPUJTOXXEHWE N° 2

MHCTPpYKLUMUSA NO OKa3aHUIo ycnyrum «[loctaBka
Ha AOM NpPOAYKTOB NUTaHUA UTU TOBapoOB
nepBsom HeO6xoa4MMOCTU»

(MpepocTaBneHa N'BY ropoga MockBbl «Mos Kapbepar, MPOeKT «Mol colmanbHblA MOMOLLHMK»)

1. Tpe60BaHMA NO OKa3aHUIO YCNYIrun

O6beM
npepocTaBfeHnsa
coumasibHOn ycnyrm
M NepnoanNYHOCTDb

He 6onee 7 Kr Ha 0OHOro Nony4vyaTens
couManbHbIX ycnyr 1 He 6onee 10 Kr Ha AByX
1 6onee nony4yaTenem coumanbHbIX yCnyr
3a 04HO nocelleHue (Mpu NUCrob30BaHU

couMalibHbIX yCnyr

npeaocTaBleHUs CYMKU-TENEXKM).

2 pasa B Hefento.
Bpems 45 MUHYT Ha 0OHO NoceLleHue.
npeaocTaBleHus
Ycnosus CBoeBpeMeHHoe npuobpeTeHne
npeaocTaBeHUs MNPOOYKTOB MUTAaHWS UM TOBApPOB

nepBoM HEOBXOAMMOCTM 3a CUEeT CPeacTB
nony4yaTtenen coumanbHbIX YCYT.
MpurobpeTaeMble MPOAYKTbl AO/KHbI
COOTBETCTBOBaTb YCTaHOBIEHHbIM

CpoKaM rogHocTu. Mo NPUOBPETEHHbBIM
npoayKTaM nonydyaTenam coLmanbHbIX YCiyr
MpPeaoCTaBAaOTCA YeKM.

Heob6xoaumbie
cpencTBa
O OKa3aHue ycnyrm

Pyuku, MapKepbl, pansibl.




2. MopapoK AeUCTBUMN NpU OKa3aHUU COLMANIbHOM
yCcnyru:

1. CBA3aTbCA C NoflydaTenem colmnanbHbiX ycnyr (ganee — MNCY) no Tenedory, yka-
3aHHOMY B 3adBKe.

2. CornacoBaTb ¢ [MCY cNMCOK NpoayKTOB MUTAHMSA U TOBaApPOB NepBOM HEOBXO-
ONMOCTU A4 NpeacTodaLlein Nokynku. Nocne 3aBeplueHna TenedoHHoro obule-
Hug ¢ MNCY npenBapuUTENbHO OLLEHUTb CYMMY MPeaCTOALLEN MOKYTMKU.

3. 3apaHee 3aMofIHUTb 3adaBfieHNe N aKT O NPefoCTaBNeHNM COLMaNbHbIX YCYT.
NomMecTnTb B dann 1 MONOXKUTb TyAa LUAPUKOBYIO PYUKY.

4. BblnTK No agpecy npoxunsaHusa MNCY, ykazaHHOMY B 3a9BKe.

5.Mo3BOHUTbL B ABEPb KBAPTMPbI (MOCTYyYaTb B ABEPb, €CMTIN OTCYTCTBYET ABEPHOM
3BOHOK).

6. MonpwmBeTcTBoBaTh [CY, NpeacTtaBUTbCA M 0003HAYUTL Liesb BU3nTa. O3BYy4YUTb
NPencTOALLY O CYMMY MOKYMKU.

7. Mony4nTtb oT MNCY OeHeXHble CpenCcTBa Ha MOKYMKY MPOAYKTOB MUTAaHUA UN
TOBapPOB NepBOM HEOBXOOMMOCTU. MNepecumnTaTb UX, O3BYUUTb MOYUYEHHYIO CYyM-
MY OEHEXHbIX CPEOCTB.

8. lMoMecTUTb OeHEeXHble cpeacTBa B NacTUKoBbIM dann (N21). MapkepoM npo-
nucaTb MO MOBEPXHOCTU MIACTUKOBOIo dania CyMMy MOSyHEHHbIX OJeHEXHbIX
CpencTs.

9. KynnTb B 61v»KaMLLMX TOProBbiX TOYKaX BCe Heobxoammoe no Crmcky, mnacTtum-
KOBbIM MaKeT (MeLoK).

10. [NpoBepUTb CPOK rOAHOCTU MPOAYKTOB NMUTaHUSA UKW TOBAPOB. [ToMeCTUTb

B KYTMJ/IE€HHbIV MaKeT (MeLOoK).

11. FlOMeCcTUTb YeK 1 OCTaBLUMEeCHa OeHEeXHble CpefCTBa OT MOKYMKW B MNIacTUKO-
Bbl1 dal M MOMECTUTb B MAKET C TOBapaMu NepBOM HEOOXOOMMOCTMU.

12. BepHYTbCS C MOKYMNKOW Mo agpecy npoxxmpaHma MNCy.

13. OcTaBUTb Nepen OBEPbIO KBAPTUPDLI MOKYMKY. NOBTOPUTb OENCTBUS U3 MYyH-
KTOB 5 1 6.

14. [NoonuncaTtb 3ad9BfeHMe 1 aKT O NpenocTaBieHn ycnyr. Pydky v mognmMcaHHble
OOKYMEHTbI y6paTb B pawn.

15. MonpouaTtbea ¢ MNCY. Mpn HeobxoaAMMOCTU BbIHECTM MYCOP (3@ UCKITIOYEHMEM
KpynHOrabapmTHOro 1 CTPOUTENbHOIO MyCopPa).

NMPUJNTOXEHUWE N° 3

OpraHusaumuna cobeceposaHusa (MHTEpPBbLIO)
C KAaHAUAATOM B BOJIOHTEPbDbI ANd y4acTuda
B NpoeKkTe «Moun coumnanbHbIX MOMOLLHUK»

(MpenoctaBneHo 'BY ropona MockBbl «Mos Kapbepay, MPoeKT «Mow couManbHbIA MOMOLLHMK»)

CobecenoBaHye (MHTEPBbLIO) Pa3paboTaHo NCMXonoromM 1 HR crneuvianmctom Jo6poBObYeCcKoro
OBWMKeHNA «[aHMNoBLUbl» EneHon KynmkoBow creumanbHo ana npoekta «Mol coumarnbHbiM Mo-
MOLLHVIK».




Llenib MUHTEPBbIO — MUHKUMU3NPOBATb PUCKU, CBA3AHHbIE C PabOTOMN BONTOHTEPOB.

B c06ecen03ava| Mbl oTCenBaeMm:
HeageKBaTHbIX togeu,
arpeccmBHbIX nogeu,
MNMCNXNYEeCKNM HeypaBHOBELLUEHHDbIX nogeu;
nogen, Y KOTOPbIX 3Ha4UMNTEJ/IbHO CHWM>XXEeHa CKOPOCTb peaKunun.

MbI NnpoBepseM Ha:
CKOPOCTb M YETKOCTb B KOMMYHMKaLLMWK;
NoANbHOCTb K cucTeMe 6e30MacHOCTU U K OpraHM3aTopaM BOTIOHTEPCTBA;
cornacue paboTtaTb Ha HALLUMX YCITOBUSAX;
npu3HaHMne cybopanHaumm;
YyMeHMEe CTPOUTb OTHOLLUEHUA.

CuctemMa oueHKM KaHaAupaTa

OTBeTbl KaHaAWaaTa npegnonaratoT 10-TK 6anbHYO OLEeHKY. Kaabl Bomnpoc
COAEPXKUT KOMMEHTapUIM O TOM, KaK ero oLLeHMBaTb.

VIHTepBbloepbl CTaBAT 6ansbl M MOTOM UX CYyMMUPYIOT.

Ecnu yenoBek Habpan 130 6annoB 1 60nblUe, OH NOAXOAUT.

YepHbIN CMIMCOK — 3TO He OLeHKa NtofeN Kak TIMYHOCTEN, a HeobxoanMble dunb-
Tpbl. Jllogn, KOTopble He MPOXOAAT, MOIy HaAaBPeaAWTb He TONbKO Gnarononyyarte-
NaMm, HO 1 camum cebe.

dukcaumnsa pesynbraToB paboTbl MHTEpPBblOEpa.

MHTepBbloep BegeT cobeceqoBaHKe TOMbKO MO YKa3aHHbIM BOMPOCaM.

MHTepBbloep pukcmpyeT PO cobecenHMKa, ero 6annbl B COOTBETCTBUM
C BOMPOCaMM U CBOM KOMMEHTapmun Ha Bymare.

VIHTepBbloep o6a3aTeNibHO GUKCHPYET CBOM KOMMEHTApKMKM BO BpeM4
pa3roBopa.

[Mocne pa3roBopa MHTEPBbLIOEP CYMTAET CyMMapHble 6ansibl, YTO MOMOraeT eMy
MNPUHATb peLlleHue.

IHTepBbloep B TedeHKe Yaca nocne cobeceqoBaHMSa BHOCUT B SNEKTPOHHYO
Tabnuuy pesynesraT cobecegoBaHMa M CBOM KOMMeHTapuu: «da» (130 6annoB u
BblLe) «HeT» (129 6annoB 1 HMe). KoMMeHTapum BHOCUTb 06a3aTeNibHO.

Kak UHTepBbloepbl CBA3bIBalOTCS C cobecegHMKaMn?
MHTepBbloep BeaeT cobecenoBaHMe TONMbKO Mo BUOeocBA3N. TeniedpOoHHble 3BOH-
KW HeOomnyCTUMbI.

MNHTepBbloep CBA3bIBAETCA C KaHOMAATOM TO/bKO B yKaszaHHoe BpeM4. MNepeHoc
cobecefoBaHUM HEBO3MOXKEH, MOCKO/bKY Y MHTEpBbloepa pacrnucaH rpaduk co-
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becenoBaHUN.

NHTepBbloepy npenoctaBnattTcad OO m HomMepa TenedoHOB KaHOMOATOB, a
TaK)Xe Ha3HayeHHoe BpeMa anda cobecenoBaHuMs.

3a 30 MUHYT 0O BPEMEHU 3BOHKA MHTEPBbIOEP MULLET COObLLEeHMe KaHamaaTy,
HampuMep:

B nonoyxeHHoe BpeMsa MHTEePBbioep Co3BaHMBaeTCa Mo Buaeo. Ecnu kaHamoat
6epéT TpyOKy, BeO&T beceny No CKPUMTY.

Ecnu KaHauoaT He oTBeYaeT, cneayeT Nepe3BoHUTb Yepes 5 MUHYT;

Ecnun KaHOWOAT CHOBa He OoTBeYaeT, (MULLET, YTO Mepe3BOHUT NO3XKe, UK MPOo-
CUT Nepe3BOHUTb 3aBTPa M T.0.) MHTEPBbIOEP NMLLIET coobLeHMe:

CoBeTbl UHTEepBbloepaM:

[TOMHUTE: YeM YETYE Bbl MPOroBOpUTE BCTyrnsieHne, TeM rnpotLlie 6y1:|,eT BecTun be-
ceny. 2TO NpaBuna, KOTopble MPUHUMaET cobecegHMK. Bbl Bcerga cMoxkeTe eMy o
HNX HAarnoMHWTb, eCJ111 OH 6yueT CITMLLKOM MHOIoC/10BEH.

Bo BpeMda pa3rosopa CraBnM 6annbl Mo Ka>XOoMYy BOTIMpPoOCYy — 3TO NMOMOXET
MPENHATD oboCcHOBaHHOE pelweHne.

Ecnu K cepegmHe pasroBopa (Yepe3 5-10 MUHYT ¢ Havana) Bbl MPULLAK K BbIBO-
Oy, YTO KaHOMOaT 9BHO He MoaxXoaMuT, TO MATKO CBOpadmMBanTe 6eceny 3aKto4ym-
TenbHOW Gpas3on:

3aKOHYMB PA3roBOP, HY)KHO MOACYMTATb HabpaHHble KaHOuOaToM 6Gannbl.
OTO 0cobeHHO BaXXHO, Koraa Bbl Konebnetech, cyMMa 6anoB MoMoXXeT NPUHATb
OKOHYaTenbHoe pelleHue: «da» (130 6annoB v BbiLlwe), «<HeT» (129 6annoB 1 HUXKe).

Nocre OKOH4YaHWA Pa3roBopa HOMep KaHamnaaTa BHOCUTCA B TenedoHe B «4ep-
HbIY CMMCOK» MM BNOKMpYyeTca, YTOObl KaHOWMOAT HE CMOT MEePEe3BOHUT.

MIHTepBbloepy HEOBXOAMMO OMPATHO BbIMMAAETD.

3agHnIM GOH BO BpeMs BUOEOCBA3M AOMKEH OblTb HEWUTPallbHbIM — CTEHa, Mos-
KW C KHUraMun. He 0on<Ho 6biTb BUOHO BCKO KOMHATY C ee yBpaHCTBOM U T. A.

MecTo paboTbl MHTEpPBbIOEPA AO/MHKHO ObiTb YOOOHbBIM. XOPOLLIO MMETL MoA, py-
KOW CTaKaH BO4bl UM Yal.

MpoxogHomn 6ann

MpoxogHowm 6ann —130
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* Ecnu kKaHgmnaaT nMmeeT 130 6an/10B U Bbille M MUMeET OMbIT BO/IOHTEPCTBA (MeauK,
crnacaTesnb U T. M.), OH HamnpaBAsgeTca B CBOM paloH Ana paboThbl.

* Ecnu kaHgmnaaT nmeet 130 6annoB v Bbille 1 HE nMMeeT onbiTa BONTOHTEPCTBA, OH
oTnpasnaerca B PE3EPB.

* Ecnu kaHampaT HabupaeT MeHee 130 6an/10B, OH HE CMOXKET OblTb BONTOHTEPOM
B MpoeKTe «Mown coLManbHbl MOMOLLHUKY.

3HaKOMCTBO C KaHAUAATOM, AOFOBOPEHHOCTU U NpaBuU/ia UHTEPBbIO:
VIHTepBbloep NMPOU3HOCUT CNeayoLUM TEKCT:

Lob6pbivi geHb, VMiMsapek. MeHs 30BYyT VIMapeK. 9 rnpoBOXXY QHKETUPOBAHUE KAH-
AMAATOB B BOJTOHTEPDI B [MPOEKTE «MOu COLMASTbHbIN MOMOLLHWK». [TDOEKT O4EHb
cepbe3HbIN, OTBETCTBEHHbIV 1 JTOTMCTUYECKUN CITOXKHbIN.

[naBHoe As19 Hac cerogHsa — 6e30MAaCHOCTb MOXKM/IbIX TH0AEM UM CAMUX BO/TOHTE-
POB. BaykHO, 4TO6bI HALLUQ MOMOLLb yynTbiBAJ1Q BCE 0COH6EeHHOCTU ,OC76OTbI C ro-
XUJT1bIMUW M OOWMHOKWMW JTKOObMU.

CeroagHs noctynunam o6HOB/EHHbIE AAHHbIE MO paroHAM. Cenyac cepopmMumpo-
BQHbI BO/IOHTEPCKME OTPSAbI B PAMOHAX, KOTOPbIE CrPAB/ISAIOTCH CO CBOEM pa-
6oTom. O4eHb BOCTPebOoBAHbI BO/TOHTEPLI C 6A30BbIMIK 3HAHUAMU COLIMQAIbHOM
rmomoLyn. Onpenensaroumm aa8 HAc 9B/I9€TCA OfbiT BO/IOHTEPA B COLMATIbHOM
copepe unm B 651aroTBOPUTE/IbHOM OPraHMU3A LM,

Mosg 3a4a4a: 3040Tb BAM ps4 BOMpocoB. [1poLluy BAQC OTBEYATb YETKO M SICHO.
Baiuum otBeThl 9 6yAy GUKCUMPOBATb U B KOHLIE CKAXKY, KOK AEMCTBOBATb AA/IbLLUE.
9 He cMory oTBETUTb BAM HA BOMPOCkKI O TOM, KOK MPOXOANT BO/TOHTEPCTBO. ITO-
MY MOCBSILLIEHO OTAEe/IbHOE ObyYeHMe.

HayHem?

NMpeaBapuTesnibHble BOMNPOCHI

NHTepBbloep NMPON3HOCUT BOMPOCHI N crieayeT MHCTPYKUUNU:

KoMMeHTapuun n oueHKuU

1. CKa)xuTe, ecTb «[A» — nepexoonMm K 2.
'y Bac onbIT «HET» — nepexoaum K 7.
BOJIOHTEpPCTBA?

2. Ecnu Bbl yyacTBOBanv B «[A» — nepexoounM K 3.
ropoAcKMX MeponpuaTmusax, «HeT» — nepexoguM K 4.

Ha CMOPTUBHbIX CO6bITU-
X, BONOoHTépunu B BY3e
M T. M., TO y Bac, HaBepHoe,
ecTb JInyHaa KHMXKKa BO-
JNIOHTEépa.




3. CMo)KeTe nu Bbl
npucnaTtb nocrie Hawen
6ecenbl B TeyeHue 2-3
Yyacos poTO pasBopoTa
3TON KHUXXKU UNun
CKPUHLUOT U3 JINYHOIO
KabuHeTa canta JOBPO.
P®? CpenanTe 310

«[1A» — nepexognM K 6.
«HET» — nepexoouM K 4.

ECcnu KHUYKKa He npucnaHa:

- 1 MO OCHOBHOMY OMPOCHUKY
BONOHTEP Habpan 130 6anioB U
BbllLe, HaMpaBgeM ero B pe3eps.
- 1 MO OCHOBHOMY OTMPOCHUKY

no)xanymcra. HabpaHo MeHee 130 6annos,
aenaeM nomMeTky o Hefomnycke.

4. B Kakom Ecnun oTBETHI ACHbIE

6narorBopuTesibHOM C MOHMMaHWeM fgena —

opraHusauum nepexoamMm K 5.

Bbl 3aHMManNucb Ecnn oTBeTOB HET —

BOJIOHTEPCTBOM? nepexogmm K 7.

Kak B UHTepHeTe HanTu
CaMT 3TOM opraHmsauumn?
Ham Heo6xoamnmo
B3rNsAHYTb Ha CaMT, UTO6GbI
npoBepuUTb Npodunb
pa6oTbl opraHusauum,

B KaKOM CTeneHU oH
couumanbHbIN.

5. BepgeT nNu yKa3zaHHasda
opraHusauusa yyet
BOJIOHTEPOB, KaK 3TO
ocyulecTtBngaeTca?

ECiin HMYEro KOHKPETHOro

He CKasaHo — nepexoaunM K 7.
Ecnun oTBeT Bac yooBreTBopaeT —
nepexogunm K 6.

6. Yto Bbl penanu
KaK BONIOHTEP?

Ecnu oTBeT yooBNeTBOPSAET, TO
nepexoomm Kk OCHOBHOMY
OIMPOCHWMKY. Ecnn kaHgunoat
Ha6upaeT 130 6annoB 1 6onee, TO
npoLlaeMcs C HUM CTaHOAPTHbIM
obpasoM: «Cnacmbo, uto
OTKNMMKHYNUCb U yOENUIN BPEMS.
MNepenaeM Baww gaHHble B 6a3y
N HAaNOMKMHaeEM, YTO OXKMaaHme
MOMET MPEBbLICUTb 2 HeOeNnu.

Kak Tonbko noHagobuTca Bala
NMoMolLLb, ¢ BaMu cpasy cBaAXeTcA
KoopauHaTop Bawero pavoHa.
Xopowero gHal»

M HanpaBnigeM ero B palloH ero
MPOXXMBaHUA.




ECnm HN4Yero KOHKPETHOro He
CKa3aHO — repexoamnm 7.

7. PESEPB

KanounpatoB gnga PE3EPBA
npoeepgemMm no OCHOBHOMY
OMPOCHUWKY.

Ecnmn kaHounoat Habupaet 130
6annoB 1 Bbille, TOBOPUM:

Cenyac chopMmMpoBaHbI
BONOHTEPCKME OTPSAObl B panioHax,
KOTOpblEe CMPaBiaTCa CO CBOEM
paboTon. Mbl Npeanaraem Bam
BOWTW B CMMCOK pe3epBa. MMenTe
B BMAY, YTO OXKMOAHME MOXKET
npoanuTbca 2 Heaenm 1 6onee.

Ecnu KaHOnOoaT HabupaeT MeHee
130 6annoB, TO NPOLAEMCSH C HUM
CTaHOapTHbIM 06pa3oM: «Cnacmbo,
4YTO OTKITMKHYMCH U yOEeNnunim
BpeMd. NepenaeM Balwm gaHHble
B 6a3y M HAaNMOMKUHaeM, 4To
OXMOAHME MOXKET NPEBbLICUTDL 2
Henenu. Kak TonbKo NoHagobuTca
Balua nomMolLb, ¢ BamMu cpasy
CBAYKeTCa KoopamHaTop Bawero
panoHa. XopoLuero gHal»

N nenaem MOMETKY, UTO 2TOT
KaHOuOaT He CMOXKET ObITb
BOJ'IOHTépOM B 3TOM TMPOEKTE.

OCHOBHOMU OMNMPOCHUK

MHTepBbioep MPOU3HOCUT BOMPOCHI U criefyeT MHCTPYKLMNK:

KoMMeHTapuum n oueHKuU

Bannbi

0. Y Bac ecTb no)unble
POACTBEHHUKMU CcTaplLue
65 neTt? CKONbKoO netr

Ecnv NoXxunbix poaHbIX
HeT, noeM gasnblue rno
OMPOCHMUKY.




caMoOMYy MOXXUnomy?
OHM NpoXXuBatoT
BMecTe ¢ Bamu?

OHM NPOTUB TOro, YTO6bI
Bbl YacTo 6biBanm
Ha ynuue?

Ecnun Npoy<mMBaeT KTO-TO

65+ UK ecTb BonbHOM
POAOCTBEHHUK U3 rPyMnbl
pUcKa, TO Mbl OObACHSAEM,
UTO Mbl HE FrOTOBbI PUCKOBaTb
3[10Pp0OBbeEM POACTBEHHUKOB
BOJTOHTEPA. [TPOU3HOCUM
3aBepLuatoLLyto dpasy.
[Npowaemcs.

1. MoyemMy Bbl pewunnu
y4yacTBOBaTb B NpoOeKTe
«Mou coumanbHbIA
MOMOLLHUK»?
OonuwiunTe 3TO OQHOMU
dpasomn.

10 6annoB — ecnu
cobeceHUK YeTKO U ACHO
chopMynmpoBan oTeeT. Ecnum
cobecegHWK roBOPUT MNPO
MOMOLLLb, MPO CBOM YyBCTBa U
MepeXXmBaHUg, MPOo TAXENYIO
CUTYaLIMIO Y OOMHOKUX Ntoaen,
To nobasa Takaga MOTUBaALLUS
NoaxXoguT.

O 6annoB — ecnu

MHTEPBbIOEP TaK U He MOoHAN,
4YTO XO4eT cKasaTb cobeceqgHUK
3a 1 MUHYTY U NPU 3TOM HeT
arpeccumn n HeageKBaTHOIO
nosegeHus.

1-9 6annoB — Ha yCMOTpeHue
MHTEepPBbOEepa, eciiv OTBET
MHOIOC/TOBHbIV U HE COBCEM
MOHATHbIN.

YepHbIX CMUCOK — eCcnu
OTBET HeaJeKBaTHbIN. «H xo4y
3apPasuUTbCa» UMK YenoBeK
LYTUT UMK NpoaBngaeT
arpeccuto. PasroBop
cBOpaYmBaeTcy.

2. Kakue npaBusia rmrmeHbl

n 6e3onacHocTU Bbl
cob6niopaeTe B CBAIZU
c naHpemMuen?

10 6annoB — ecnu YyenoBek
nepeymncnaeTt 6asoBble
npaBusia YETKO M ACHO:
MacKa, TWaTeNnbHoe

MbITb€ PYK, MEHbLLE
KacaTbCHa MOBEPXHOCTEN B
obLecTBEHHbIX MecTax, He
oBHMMaTbCa U T. O.




O 6annoB — nepeyncnaeT
YTO-TO OAHO MUHWMMaNbHO
HeobxooMMoe, Hanpumep,
MOET PYKU U T. M.

1-9 6an10B — Ha yCMOTpeHue
MHTepBbloepa.

YepHbI CMNCOK — ecnn

B OTBET MOCTynatoT
HeaaekBaTHble dpa3bl: «H
He Bepto, UTO 3aparkyCby»,
«Monopgexxb He boneeT» UNu
«IANmMoeMmm HeT». PasroBop
CBOpaymBaeTco.

3. Kak Bbl oyMaeTe, KaKUMU
KayecTBaMMm AOMKEH
o6napaTb YenoBek,

4YTOOGbI CNPaBUTbCH C
BOJIOHTEPCKOMN NMOMOLLbIO
NOXXUNbIM NIIOASAM B AHU
anvaeMun?

B aTOM Bompoce yenoBek
roBopUT 0 cebe. ITo
3HAKOMCTBO C HUM.

CaMm KauyecTBa He Tak
MPUHLUMMNNANbHDI.

10 6annoB — KPaTKOCTb,
UETKOCTb, ICHOCTb U
MPUMEHUMOCTb K CUTYaLUMW.

O 6annoB — MHTepPBbIOEP
He MOHA/, YTO XO4YeT CKa3aTb
yenosek, cobeceoHMK
3aTPYOHAETCH C OTBETOM.

1-9 6an/10B — MYTHOCTb,
HEACHOCTb, PaCn/1biBY4aTOCTb.

YepHbIM CMMCOK — eCcinm
4yefioBeK OaeT HeadeKBaTHbIe
OTBETHI, HanpuMep, «4
a3apPTHbIN».

4. Kak Bbl o6LlaeTechb

C NoabMH, C KOTOPbIMU
BaM TPyAHO o6LwiaTbca?
Koro Bbl cunTaeTte
«CINOXXHbIMU» NloaAbMU?

OTOT BOMpPOC — MpoBepkKa
Ha CTPecCcoyCTOMYMBOCTb

M Ha aeKBaTHOCTb. He
CTOMMbKO Ba)HO, UTO
CKa3aHo. BakHO, YTobbl 3TO
y6enmnno nHTepBbloepa B
afleKBaTHOCTM NoBeaeHMs.




10 6annoB — YeTKOCTb U
CHOCTb OTBETa, CMOCOBHOCTb
K CTPeCcCOyCTOMYMBOCTMW.

O 6annoB — MHTepPBblOEp Tak
M He MoHaN, Kak BegeT cebq
yenoBek. Ho HeageKkBaTHbIX
OTBETOB He MpPOo3BYy4arno.

1-9 GannoB — Ha yCMOTpeHMue
MHTepBbloepa.

YepHbIX CMUCOK — 3BYYUT
ABHO HeafeKBaTHbIM OTBeET,
arpeccus, LYTKM U npoyee.

5. Korga Bbl B nocnegHum
pa3 31Mnmucb?

2TOT BOMpOC —
MPOBEPKA Ha YECTHOCTb,
KOMMYHUKabeNbHOCTb,
OTKPbITOCTb.

10 6annoB — ACHOCTb U
YeTKOCTb OTBeTa: «Toraga-
TO B TAKOW-TO CUTYaLIMK S
31UNACH..»

O 6annoB — ecnu YenoBek
rOBOPUT: «H He 31t0Cb»

1-9 6annoB —
MpoMeXKyToUYHble OTBETHI,
MYTHOCTb, OO/rMe naysbl
W T. . — Ha YCMOTpeHue
MHTepBbloepa.

YepHbIM CINCOK —
HeafeKBaTHble OTBETbI: «3TO
He Balle Oeno, He fle3bTe B
MO JTUYHYO YKU3Hb», — 1N
OMMCAHHbIN CyYamn 9BHbIN
obmaH.

6. Korga Bbl B nocregHnmn
pa3 puckoBanu? Puck
oKasascsa onpaBaaHHbIM?
YeMy Bbl HAyYUnUCb?

2TUM BOMPOCOM OTC/1eXXmBaeM
TEX, KTO HeorpaBaaHHO
pl/ICKOBaHHbIl;I, KTO roBopuT
BCe MpaBuUJ/ibHO, HO MOXET
0enCTBOBaATb PNCKOBaAHHO.




10 6annoB — ecsn roBopuT
YBEPEHHO, YETKO U BbI3biBaeT
noBepue: «Hd cTapatoch

He pMCKOoBaTb». «MHOrga
PUCKYO, MHE HPaBUTCH — 3TO
afpeHanuH».

O 6annoB — ecnv roOBOPUT:
«H BCe BpeMy PUCKYO»,

«d HMUKOrga He PUCKYO»
NN «4 roToB MOTrOHATbL MO
aBTOOOpOre Ha 6eLleHHoM
CKOPOCTU».

1-9 6annoB — Ha yCMOTpeHMe
MHTepBbloepa.

YepHbI CANCOK —
HeaeKBaTHble OTBEThI,
arpeccua.

7. MpyHnMmaa BO BHUMaHUE
HbIHELWHIO CUTYyaLMIO,
yero Bbl 6outecb 6onbLue
Bcero?

STVM BOMPOCOM OTCEMBaAEM
Tex, KTO HeafeKBaTHO
OLIeHMBAET CUTYyaLMIO UMK
cebsa B cuTyaLUN.

10 6anfIoB — YETKOCTb U
ACHOCTb OTBETOB: «H 60tOCb
3apa3nTbcar». «d 6otoch 3a
ONUN3KUX»

O 6bannoB — OTBeT: «4

He 3Hato». TakKXXe ecnun
cobecegHMK 3aTpyaoHAaeTca
C OTBETOM, MHTEPBbLIOEP HE
NMoHAD OTBETA.

1-9 6annoB —
MPOMEeXyTOUHble 6anbl Ha
YCMOTpEeHME MHTEPBbIOEPa,
3aBUCUT OT SCHOCTM OTBETOB.

YepHbIM CMNCOK — ABHO
HeadeKBaTHble OTBETbI:
«Hnyero He 6oCb BOOOLLIEY.
«botocb Bcerom.




Ecnun cobecenHMK
CrpallMBaET. «3a4eM TaK
MHOIO BOMPOCOBY, «H yCTan»,
«BaM Hy>KHa nMoMolLLb, a Bbl
TpaTUTE BPEMSA MOMYCTy»

N T. 0., TO MHTEPBbIOEP
obpallaeT BHMMaAHME Ha 3TO
n cneguT ganblue.

Ecnv yenoBek HauMHaeT
3aBOAMTbCA UMM PE3KO
pearmpoBaTb Ha OanbHewnmne
BOMPOCHI, TaKOWM KaHauoaT
3aHOCUTCSH B YEPHbIN

CrNKMCokK. Takoe noBegeHue
MOYKET OblTb MPU3HAKOM
MCUXMYECKOrO PacCTPOMNCTBA
NN HeypaBHOBELLEHHOIro
XapakTepa.

MoykeT 6bITb K 3TOMY
BPEMEHU UHTEPBbIOEP BUOUT
ABHYIO MCTOLLLAEMOCTb OT
BOMPOCOB, MOTEPK BHMMaHMA
My noTepto MHTepeca

K BOMPOCaM CO CTOPOHbI
cobecegHmKa. Ecnm 370 Tak,
KaHOmOaTa TOXe 3aHOCUM

B YEePHbIN CMINCOK.

DTO BOMPOC NPO afeKBaTHYHO
OLIEHKY CBOEN MOTUBALMM:

C UeM YenoBekK npwuLlesn, 4YTto
Xo4yeT MonydnTsL?

10 6éannoB — ecnu oTBeT
COOTBETCTBYET OTBETY Ha
Bomnpoc N21, ecnm ckaszaHo
CHO.

O 6annoB — ecnu oTBeT
MPOTUBOMOSIOXKEH, HO ACHbIN U
MOHATHbIN, HET HeadeKBaTHbIX
BblCKa3blBaHUM.

1-9 6annoB — Ha yCMOTpeHue
MHTepBbloepa.
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YepHbIX CMUCOK — ABHO
HeadeKBaTHble OTBETHI.

9. Kak Bbl cnipaBnsieTecb
¢ npodeccruoHanbHOM
W SMOLIMOHANIbHOM
ycTanocTtbio? YTo Bbl
aenaete And Toro, YTo6bl
BEepHyTb cebe cunbi?

Bornpoc o TOM, HaCKObKO
4HeJ/10OBEK 3HAET CBOMU
pPecypCbl, HACKOJTbKO OH
CMOXXET CaM Cr1paB/IdTbCA C
OCTbIBaHMEM K pa60Te.

10 bannos — ecnu
YenoBeK 3HAeT YETKO U
ACHO, YTO MOMOTaeT eMy
BOCCTaHaB/MBaTbCs U
CrpaBAaTbCs CO CTPECCOM.

O 6annoB — ecnu YyenoBek
3aTpyaHAETCH C OTBETOM,
eCcn HaCTaMBaET, UTo
BblrOpaHMe — 3TO epyHAa,
3By4aT BblCKa3blBaHMA

«Pa3 Hago, 3Ha4YnT HaOo0»,
«YCTanoctn He ByaeT» 1 Tak
nanee.

1-9 6annoB — Ha ycMOTpeHMue
MHTepBbloepa.

YepHbIM CMUCOK — ABHO
HeaOeKBaTHblE OTBETHI.

10. Ecnu Kakaqa-T1o
cuTyaumsa Ha paborte nnum
B Ce€Mbe Bbi3blBaeT y Bac
3aTpyAHEeHUS, KAaKUM
o6pa3oMm Bbl ULleTe
peweHune npobnemobi?

Bonpoc o ToM, Kak 4enoBek
BbIXOAMUT U3 TPYAHbIX
cUTYyauni.

10 BansioB — OTBET ACHbIM
M MOHATHbIN, MPU3HaHWe,
YTO 6bIBAIOT C/ITOXKHOCTMU,
M ONMUCaAHME KOHKPETHbIX
O0EenNCcTBUN.

O 6annoB — OTBET HEACHbIN
U NPUCYTCTBYET
oTpuLLAHME TPYAOHbIX
cUTYyauni.

1-9 GannoB — Ha yCMOTpeHMe
MHTepBbloepa.




YepHbIX CMUCOK — ABHO
HeadeKBaTHble OTBETHI.

11. Kak Bbl OTHOCUTECDH

K BBeA4eHHbIM
orpaHU4YeHUsaM

He NoKMpaTb CBOM PaUOH?
BaMm 31O MeLwlaeT?

10 6annoB — ecnu
cobeceHMK OTHOCUTCSH

K OFrpaHUYEeHUaM C
MOHMMaHMEM U pasgendaer
nx. Ecnu ceTyeT, 4To He
MOYKeT MOMOYb POAHbIM

B OPYIrMX pamoHax, HO
FOBOPUT CMOKOMHO U ULLET
HOpPMasibHble Cocobbl
MOMOUYb.

O 6annoB — ecsin YyesnoBsekK
MPOTUB, HO HeybeouTeneH.

1-9 6ann1oB — Ha yCcMoTpeHue
MHTepBbloepa.

YepHbIV CMNCOK — eCcrnn
YenoBeK arpeccrBeEH, ecnu
OTCTaMBaET NPaBo

Ha MepeaBuMXXeHna U T. A.

12. KakK Bbl npoBoauTe
BpeMs, korga Bam
NPUXOAUTCH YEro-To AO0JIro
XXAaTb B NOBCeAHEBHbIX
cutyauumax?

2OTO BOMPOC UM Npo
CTPEeCcCOyCTOMYMBOCTb, MPO
afEeKBATHOCTb U TEPMUMOCTb.

10 bannos — ecnu
cobeceHMK rOBOPUT ACHO,
onuchbIBaeT cUTyaumnm. «4
Tynno B TenedoHe». «H 30BYy
cTapLlero, Ytobbl yCKOPUTb
npoLeccy», — U T. .

O 6annoB — HEeACHOCTb OTBETQa,
HEroTOBHOCTb »OaTb: «H YXOXY
M He MOTY XXOaTb».

1-9 6annoB — Ha yCMOTpeHue
MHTepBbtoepa.

YepHbI CMUCOK — 9BHO
HeafeKBaTHble OTBEThI.




13. Kak Bbl BUgUTE

BallM OTHOLUEHMUS

C pyKoBoauTenem
BOJIOHTEPOB BO BpeMs
BOJZIOHTEPCKOM pab6oTbl Npu
BO3HMKHOBEHMU Npobnem?

MpsamMon Bonpoc npo
cybopanHaumio. BaxkHo
MOHATb, €CTb /TN Y BOJIOHTEPA
NpPU3HaHWe HavanbHMKa.

10 6ansioB — ecnu ecTb
npu3HaHne cybopanHaumm m
pykoBoauTenda.

O 6annoB — ecnu

OTBEeT HEACHbIV UK
cobeceHMK onMuUcbIBaeT
CTPaHHble OTHOLLUEHUA C
pyKoBOOMTENEM.

1-9 GannoB — Ha yCMOTpeHue
MHTepBbloepa.

YepHbIM CMUCOK — ecnn
YefloBeK MoSIHOCTbIO
oTpuLaeT cybopamHaLmio.

14. OueHuTe cebsa

C TOYKMU 3peHmnda
CaMOCTOSITE/IbHOCTM,
CKOpPOCTMU U KauecTBa
pa6oTbl N y4yeobbl

no 10-6annbHOM LWIKane.

B 3ToM Bompoce Mbil
CMOTPWM Ha CaMOOLIEHKY
1 Ha caMocToAaTeNbHOe
MoHMMaHKe cebs, Kak
paboTHMKaA.

1-9 6annoB — ec/u YenoBek
Ha3blBaeT OT 9 Ao 1, Takomn
6ann 1 cTaBuUM

O 6annoB — ecnu Ha3Ban 10 m
O, ecnunt roBoOpUT: «4 He Mory
cebs oLeHMBaTby.

YepHbIM CMUCOK — ABHO
HeaOeKBaTHblE OTBETHI.

15. Hapywanu nuv Bbl
Korga-Huébyab npaBuna?

[NpoBepKa Ha afeKBAaTHOCTb
N Ha YHeCTHOCTb.

10 6annoB — ecnu oTBeT «[da».

0 6aJ'IJ'IOB — eCJ11 OTBEeT
«HeT».

1-9 6annoB — onpaBOaHuna




MW yCNoBUA, MNP KOTOPbIX
HapyLUaeT, NN «M10X0
MOMHIO», «HaBEPHOeE,
OblBaNO».

YepHblM CMMCOK — ABHO
HeafeKBaTHbIE OTBETHI.

16. NMpeanonoXxum, ceroaHsa
(B ycnosuax annaemMmm)
Ball HanMapHUK no pa6ore
no3soHunNn Bam u cnpocun
NpUXoaAnTb eMy Ha paboTy
WSIN HET, ecniu c yTpay
Hero 3a6oneno ropno.

Baw oTtBeT?

10 6annoB — oTBeT «HeT».
O 6annoB — oTBeT «[a».

1-9 6bannoB — OTBETbI TUNa:
«MYCTb peLlaeT caM» 1 Mpoyee.

YepHbIn CMMCOK — ABHO
HeaeKBaTHble OTBETHI.

17. Kak 6bl Bbl
chopmMmynmpoBanm

rnaBHoe npaswuno ans
BOJZIOHTEPOB npoekTa «Momn
couMasnibHbIA MOMOLLHUK»?

Bonpoc npo noHMMaHue
6e30MacHOCTM M MPU3HaHUSA
ONCLMMNHDI.

10 6annoB — ecnu oTBeT: «He
HaBpeau, He 3apasmn».

0 6annoB — ecnu
MHTEPBbIOEP TaK U He CMOT
chopMynmpoBaTh.

1-9 6annoB — OTBEThHI
NpPo 3dPEKTUBHOCTb
BOTOHTEPCTBA U Mpoyee.

YepHbIX CMUCOK — ABHO
HeadeKBaTHble OTBETHI.

18. B Kakon cutyauumm

Bbl nepecTaHeTe
y4acTBOBaTb B 3TOM
NPOEKTe, YTO AO/MKHO
npousouTu/cnyumTbca
TaKoro, YTo 3aCTaBvuT

Bac nepecMoTpeTb CBOIO
no3MuMIO U YUTU U3 3TOlro
npoekTa?

Bonpoc npo oyeHKy cBOMX
pecypcoB U MOTUBALUN.

10 6ansioB — ACHOCTb,
MPO3PaYHOCTb U
a[leKBaTHOCTb CUTYyaLIUM,
yb6enmnTenbHOCTb.

O 6annoB — nonHaga
HEACHOCTb U
HepeLlnTeNbHOCTb B OTBETE.




1-9 6annoB — Ha yCMOTpeHue
MHTepBbloepa.

YepHbIM CMMCOK —
HeageKBaTHble OTBETHI.

19. Cenyac cucrema
pacnpeaeneHna sagaHumn
AN BONIOHTEPOB
HeunpgeasibHas — 3agaHug
pa36pocaHbl

no pamnoHy. NMpeanonoXxmm,
6yneT BO3MOXXHOCTb
YyUYMUTbIBaTb MeCTO Ballero
npo)xusaHus. Fpe 6bl Bbl
npepgnoynm pa6éorartb:

B 6n1uM3nexxawmx gomax
MU NOo BCEMY PaNOHYy?

Bonpoc npo oTHoLLEeHMe K
orpaHuYeHMaM B NaHOeMuUIO.

10 6annoB — 4yenoBekK
FOBOPMUT, UTO XOTes 6bl
paboTaTb OKOSIO CBOEro
OOMa UMK ACHO OeKnapupyeT
MPUBA3KY K PavioHy.

O 6annoB — BO BCEM palloHe,
HO He OOBbACHAET MPUYUHY
WUV FTOBOPUT «y MEHS
MallWHa, MOTy e3UTb Be3ae.

1-9 6annoB — 4yTo-

TO MPOMEXKYTOUYHOE:
«BOJTOHTEPOB He XBaTUT Ha
BCEX, Y MeH§ MalluHa, Joeny
Ty[Oa, rae HeT BO/TOHTEPOB»

YepHbI CMMCOK — FOTOB
paboTaTb B APYrMX pamoHax,
He NMOHMMAaET, 3a4eM
orpaHunyeHms.

OKOH4YaHue 6eceppbl:

NHTepBbOEP MPOM3HOCUT CreayroLLyto dpasy:

Criacmnbo, UTO OTKAMKHYIWCb 1 yaenunm spems. [Nepengaem Bauwim gaHHblE B
6a3y M HAMOMUWHQAEM, UTO OXXMOQAHUE MOXET MPEBLICUTb 2 Heaesin. KakK TO/IbKO
noHagobutcsa Bawa nomotyb, ¢ BamMum cpa3y CBAXXeTCd KoopAamHATop Baluero
PANOHA.

Xopouwiero gHS!




NMPUJTOXXEHWE N2 4

UHCTPYKLUMUSA MO OKa3aHUIo ycnyrm «[JocTaBKa
Ha AOM NNeKapCTBEeHHbIX CpeAcCTB
U MeAULIMHCKUX nspenmmn»

(MpenoctaBneHa NBY ropoaa MockBbl «Moa Kapbepay», MPOeKT «MoM CoLManbHbIM MOMOLLHMK»)

1. Tpe60oBaHMA NO OKAa3aHUIO YCNYIMn

O6bemM He 6onee 4 Kr Ha ogHOro nosny4vaTens
npepocTaBlieHUs couManbHbIX YCIyr U He 6onee 7 Kr Ha ABYX
coumnasibHOM ycnyru 1 Gonee nosny4vartenen coumanbHbIX ycnyr
M nepuoauyvyHoOCTb 33 0 HO nocetleHune.

npepocTaBneHUs 1 pas B Hegernto.

Bpemsa 45 MUHYT Ha OJHO mocelleHune.
npepocTaBleHUsa

Ycnosud CBoeBpeMeHHoe NprobpeTeHne
npepocTaBfieHUs NeKapCTBEHHbIX CPeACcTB U MeOUNLMHCKNX
coumnanbHbIX ycnyr M30e/MN 3a CHET CPeACTB rnofyvartenem

coumanbHbIX ycnyr. NMprobpeTaeMble
NeKapCcTBeHHble CpeacTBa U MeduLMHCKME
M30enunsa OON>KHbl COOTBETCTBOBATH
YCTaHOBMTEHHbIM CPOKaM roHOCTM.

Mo NprobpeTeHHbIM NeKapCTBEHHbIM
cpencTBaM U MeAULMHCKUM U30enmam
nony4YaTenam colmanbHbIX yCiyr
MpPenocTaBnaoTCa YeKM.

Heob6xoanmblie CyMKa (Tenexxka), py4Kun, Mapkepbl, Gawnnbl.
cpeacTBa Aans
OKa3aHuga ycnyrm

2. NMopapoK AencTBmMmn NpuU oKasaHuu
COLMaNIbHOM YCNyru:




CB#3aTbcs € monyyaTeneM coumanbHbix ycnyr (Qanee — MCY) no tenedony, yka-
3aHHOMY B 3adBKe.

CornacoBaTb € INCY CNMUCOK NTeKapCTBEHHbIX CPEOCTB M MeOUNUMHCKUX U30eNnn
04 npeacrodallen nokynku. NMocne 3aBeplleHmna TenedpoHHoro obuieHma c MNCcy
OUEHUTb CyMMY NPeacTosLLen MOKYMKM C MOMOLLbIO MHTEPHET-pecypca
www.aptekamos.ru.

3apaHee 3anofiHUTb 3a9BfIEHME N aKT O MPEeLOCTaBIeHMN CoLManbHbIX YCYT.
[MoMecTUTb B dann 1 MONOXKUTb Tyda LWAPUMKOBYIO PYYKY.

BbIlnTn no agpecy npoxmneaHMa MNCY, ykazaHHOMY B 3a9BKe.

MO3BOHWTL B ABEPb KBAPTUPbI (MOCTyYaTb B ABEPb, €CMIN OTCYTCTBYET ABEPHOM
3BOHOK).

MonpweeTcTBOBaTh MCY, NpeacTtaBMTbca M 0603HaUYUTL Lienb BU3nTa. O3BYy4YUTb
MNPEOCTOALLYIO CYMMY MOKYMKU.

Monyuyntb OT MNCY OeHexHble cpeacTBa Ha MPUMOBpPETEHME NTEKAPCTBEHHbIX
CpencTB U MegUUUMHCKUX N3oenmn. NepecymtaTb MX, O3BYUUTb MOSTYHEHHYIO CyM-
My OeHEXHbIX CPeCTB.

NMoMeCcTUTb AeHeXHble cpeacTBa B NiactmkoBbin damn (N21). MapkepoMm rnpo-
MMUCaTb MO MOBEPXHOCTM MNACTUKOBOIo damsa CyMMy MOSyHEHHbIX OEHEXHbIX
cpencTs.

KynnTb NekapCcTBEHHblE CpeacTBa U MeOUUMHCKUE n3genma no Cnmcky B an-
TEYHOW CeTW.

NpoBepUTb CPOK FMOAHOCTU NEKapPCTBEHHbIX mnpenapaToB. [ToMecTUTb B Ky-
MAEeHHbIN NakeT (MeLloK).

MOMeCTUTb YEK N OCTaBLLMECH OeHEXHble CpeACTBa B N1aCTUKOBbIV dansl, No-
MECTUTb B MaKeT C IEKapPCTBEHHbIMW NpenapaTamMu.

BepHyTbca ¢ MOKYMKOM Mo agpecy npoxmnsaHua MNCY.

OcCTaBUTb Nepen OBepblo KBAPTUPDLI MOKYMKY. NOBTOPUTb OEVNCTBUA U3 MYyH-
KTOB 5 1 6.

NognucaTtb 3agBNeHne N aKT O NpefocTaBfieHn ycnyr. Pyyky v nognmcaH-
Hble OOKYMEeHTbl yopaTb B dan.

Monpouwatbes ¢ MCY. Mpy Heo6XOAMMOCTU BbIHECTU MYCOP (3@ UCKITOYEHUEM

KpymHOrabapmuTHOro 1 CTPOUTENBHOIO Mycopa).
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NMPUJTOXXEHMUE N= 5

UHCTPYKLIMA MO OKa3aHMUIO YCyIru
«BbIryn AoMaLUHUX YXUBOTHbIX»

(MpenoctapneHa NBY ropoaa MockBbl «Moga Kapbepa», MPOeKT «MOoM CoLManbHbIM MOMOLLIHKK»)

1. Tpe6oBaHMA NO OKa3aHUIO YCNYIrm

O6bemM He 6onee 1 goMalIHEro »KMBOTHOIO Ha
npeapocraBneHus OLHOro NMony4yaTena CouManbHbIX YCNyr 3a
coumanbHOM yCnyru OLHO rocelLleHune.

M NepuoanNYHOCTb 1 pa3 B oeHb.

npepocTaBneHUs

BpemMsa 30 MUHYT Ha O4HO NoceLleHue.
npeapocraBneHus

YcnoBusa BbIryn goMallHero YXMBOTHOIMO B AMaMeTpe
npenocTaB/ieHUs 1000 M oT ooma.

couuanbHbIX ycnyr

Heo6xoanmbie MnacTmkoBblM damn (MakeT, MeLloK) 1 LWT.
cpencTBa ang 3a cuet MCY.

OKa3aHusa ycnyrm

2. MopsaaoK feucTesuu Npm oKasaHUM couuasribHOU
ycnyru:

1. CBA3aTbCd C nony4yaTtenem coumanbHbix ycnyr (anee — MNCY) no tenedony, yka-
3aHHOMY B 3adBKe.

2. CornacoBartb ¢ NCY BpeMa ondg Bbiryna goMallHero >k MBOTHOTO.

3. BT no agpecy npoxmneaHma MNCY, ykazaHHOMY B 3a9BKe, B NpeaBapuTenb-
HO CcornlacoBaHHoOEe Bpems.

4.0O3BOHUTbL B OBEPb KBAPTUPDI (MOCTy4YaTb B ABEPb, ECMIN OTCYTCTBYET ABEPHOMN
3BOHOK).

5. MonpwueeTtcTtBoBaTh MNCY, NpeacTaBUTbCA M 0603HAYUTD Lie/b BU3UTA.

6. NMonpocuTb MNCY HageTb HaMOPAHMK M MOBOLOK Ha JOMAaLLHEE XMBOTHOE O/14




BbIry/a.

OcCyLLeCTBUTb BbIMy/1 OMaLLUHEro XMBOTHOTO B gMamMeTtpe 1 000 M oT goma
B TeueHne 30 MUHYT.

BepHyTbCca ¢ AOMALLUHUM XMBOTHbIM K MeCTy npoxxmsaHuga MNCY.

NMO3BOHUTbL B ABEPb KBAPTUPDI (MOCTYy4YaTb B ABEPb, €C/M OTCYTCTBYET A BEPHOM
3BOHOK).

[NepenaTb ooMalLHee kmnBoTHoe [1CY.

MonpowaTtbea ¢ MNCY. MNpn HeobxoOAMMOCTM BbIHECTU MYyCOP (3@ UCKOYEeHnEM

KPYMHOrabapuTHOro 1 CTPOUTENBHOIO Mycopa).
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NMPUJTOXXEHUWE N° 6

UHCTPYKLIMA MO OKa3aHMUIO YCyIru
«YCTPOMCTBO AOMaLLHEro XUBOoTHOro B cjsiy4yae
rocnuTanusaumm BnaaenbLa XXUBOTHOro»

(MpenocTaBneHa opraHM3aTopoM NpoekTa «Mor coLanbHbl MOMOLLLHMKY

— cneuvanmM3npoBaHHbIM LIEHTPOM 3aHATOCTU «Moga Kapbepa» . MocKBa)

1. Tpe6oBaHMA NO OKa3aHUIO YCNYIMm

MepunoanU4YHOCTDb Mo Mepe HeobxoanMocTu. B cnydae

npepocraBneHuUs rocnunTanmnsaunm Bnagesnblia XMBOTHOIO.

BpemMsa Lo 3 4yacoB Ha O4HO MnocelleHue.

npepocTraBneHuUs

YcnoBusa B cnydae rocnutanmsaumnm BnagenbLa

npepocraBneHUs AOMaLLHEro YXMBOTHOIMO OKa3aHWe NMOMOLLN

couMmanbHbIX ycnyr B 6ecnnaTHOM YCTPOMCTBE AOMALLHEro
YXMBOTHOIO (OOMALLUHUX YXNUBOTHbIX) B
300MOCTUHMLLE.

Heob6xoaunmbie -

cpencTBa Aang

OoKa3aHug ycnyru

2. MopsapnoK OenUcCTBUM NPU OKasaHUU couMmanbHOM
ycnyru:

1. Mony4ynTb MHOOPMALMIO U3 €OMHOIO KOHTAKT-LEeHTPa UM OT noaydatens co-
UManbHbIX ycnyr (oanee — MNCY) o He0O6XoAMMOCTH OCYLLLECTBUTDL YCYTY.

2. CornacoBatb ¢ NCY, a B cny4yae ero aKCTpPeHHOW rocnmutanmsaumm ¢ ero npea-
CTaBuTenem (poacCTBEHHUKOM, coceioM U T. n.) (nanee — TIMCY) no TenedoHy




BpeMsa Ond OKa3zaHUs YCNyrn 1 BbIMTKM MO agpecy npoxnBaHuda MNCY, yKazaHHOMY
B 3a9BKe, B NpeaBapuUTENIbHO COrMacoBaHHOE BpeM4.

MO3BOHWTb B ABEPb KBAPTMPbI (MOCTy4YaTb B ABEPb, €C/IM OTCYTCTBYET OBEPHOM
3BOHOK); monpueeTcTBoBaTh MCY mnu MNIriCy, npeacraBuUTbca M 0603HAYUTbL Lefb
BM3UTA.

O MOMeHTa OKasaHMa YyCyrm 1 B Xo4e OKasaHWs yCryrm npennpuHAaTb Bce
BO3MOXHble Mepbl, YTOObl OCTaBUTb AOMaLLHEE XMBOTHOE B MPWMBbIYHbIX (OMalLl-
HKX) ycrnoBuax: yoexxgeHume MCY nnm MNriCy, npyeegeHMe no3snTUBHbBIX MPYMEPOB,
Korga goMallHee »XMBOTHoe 6panu coceau/PoacTBeHHUKW/Opy3bs. 3anyrusaHme
MCY wnu MNMNCY mn(nnn) npuBegeHmne HeraTUMBHbIX MPUMEPOB, HEOOCTOBEPHOMN
MHPOPMaLMKM O CoOAePIKaHMU XXMBOTHbIX B 300MOCTUHMLLAX CTPOrO 3arpeLleHo.

B cnyyvae cornacuga MNCY unu MNriCy ocrtaBmtb AOMalLHee XMBOTHOE B MPUBbIY-
HbIX (QOMaLLHKMX) ycrnoBmax nobnarogapuTb MNCY mnum MNMCY 3a ryMaHHOCTb U OKa-
3aTb COOENCTBME B MepeMeLLEHNN OOMALLHEro YXMBOTHOIMO K BPEMEHHOMY MECTY
MPOXXMBaHUS, a TaKXKe HezaMeanImMTenbHO OTMEHUTb Bble3[ 2BakyalLMOHHOM Bpu-
rafbl, MO3BOHWMB MO TenedoHy ropayenr NMMHUM KOMUTETA MO BETEPUHAP U
8(495) 612-12-12.

B cny4yae HEBO3MOXXHOCTWM OCTaBM1eHMSA OOMALLIHEro YXMBOTHOTO B MPWBbIYHbIX
(DOMaLHMX) YCNOBUAX He3aMeOUTENbHO MPUCTYMNUTb K 3aMOfIHEHMIO 3adaBe-
HVA (06pa3eLl 3anofHeHMd 3aaBneHna — MNpunoxkeHue 1).

B cnyyae HeobxoaomnmocTu (nnoxoe 3peHune MCY mnu MICY, nnoxoe camouys-
cTBue n(nnum) BonHeHme) nomoub MNCY mnum MIMCY B 3aNofIHEHMM 3a9BNEHUSA
C NoATBePXKOeHMEM HanmcaHMa 3aaBeHmna COOCTBEHHOPYYHOM MOAMMChIO.

NpoBepUTb MPaBUNbHOCTb 3aMOSTHEHUSA 3ad9B1EHUS.

[P HANUYMU HECKOMbKMX AOMALLUHUX YXMBOTHbIX, KOTOPbIX HEOOXOOMMO nepe-
MECTUTb B 300MOCTUHMLLY, 3a9BMIEHME 3aMONTHAETCA Ha Ka)KO0e XXMBOTHOE.

CoobwmTb MNCY mnum MICY TenedoH ropayen NTMHMM KOMUTETa No BETEPUMHa-
pumn: 8 (495) 612-12-12, Mo KOTOPOMY MOXXHO MONYy4YnUTb MHPOPMALIMIO O coaep»Ka-
HUW OJOMALLUHETO YXMBOTHOIO B 300MOCTUHULLE, @ TaKXKE OTBETUTb Ha BOMpochl [NCY
mnun FNricy.

MpennoXxunTb nomollb NCY nnm MNICY B ynakoBbiBaHUM Bellen, Heo0bXxoanMblX
019 OOMALLHEro »XMBOTHOMO B 300MOCTUHMLLE: OOKYMEHTbI (CMpaBka O NMpMBMBKE
OoT 6elleHCTBa U MHble CMPaBKM O COCTOAHMK 300PO0BbA YXMBOTHOMO), KOPM, ne-
KapCTBa, NtobumMaa UrpyLlKa, NoacTuika U(nnm) nepeHocka, KNeTka 1 T. M.

MonpocuTtb MNCY mnu MNIrCyY Hagetb HAMOPAHMK M MOBOOOK HAa OMALLUHEE XU-
BOTHOE UM MOMECTUTb JOMALLUHEE XXMBOTHOE B MEePEHOCKY (KMEeTKyY) Ang nocne-
OYIOLLEN TPAHCMNOPTUPOBKKM B 300MOCTUHULLY.

B cnyyae Heob6xoaMMOCTM OCYLLIECTBUTDL BbIry/1 AOMALLUHENO YXMBOTHOIO Nepeq,
TPAHCMOPTUPOBKOW, PYKOBOLCTBYACH MYHKTaMU 7-9 MHCTPYKLMK MO BbIryny O0-
MaLUHEero XMBOTHOTO.

Mpn HaNMUYMKM BPEMEHHOIO pecypca OoXXOaTbCa MNnpuesna 3BaKyalMOHHOM
6puragbl, MPOKOHTPOMMPOBATL MPOLECC 3BakKyaLMM OOMALLUHEro XUBOTHOMO M3
kBapTupbl MNCY.

B cnyyae HeobxoaMMOCTU, MPU HaNnYMmM BPEMEHHOIO pecypca U Mo AOroBo-
PEHHOCTW C YENTOBEKOM, OCYLLECTBNAOWMM TPAHCMOPTUPOBKY M YCTPOMCTBO, CO-
MNPOBOAMTb AOMalLLHEE YXMBOTHOE K MeCTy YCTPOMCTBA (B OAHY M3 300rOCTUMHML
r. MOCKBHbI).

[P HaNNYMKM BPEMEHHOTO pecypca M Nno gorosopeHHocTn ¢ NCY mn npencra-
BUTenemM MOIB, ocyLLEeCcTBAALWMM TPAaHCMOPTUPOBKY M YCTPOMCTBO, MO NpUbbI-
TUN B 300MOCTUHMLLY M pasMeLlleHnn choTorpadpmpoBaTb JOMALLHEE XNBOTHOE
anda nocnenywoulen nepenadm dotorpadmm MNCY nocpeacTtBOM 3M1EKTPOHHOM Mo-
YTbl U MECCEHOKEPOB.

MNepepaTb BCHO MMERLLYOCS MHPOPMALMIO O COCTOSHUM U YCTPOMCTBE OO-
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MaLLUHEero >XMBOTHOIO, BK/1kOYasa aapec 300roCTUHULLI U TenedoH ropadven MnHnm
KOMUTETa MO BeTepuHapum: 8(495)612-12-12, MNCY wunum MI1CY B TeuyeHMe He 6onee
3 4acoB C MOMEHTA OKa3aHUg YCNyru.

[Npuv HaNMYKMKM BpeEMEHHOro pecypca U Mo gorosopeHHocTu ¢ MNCY mvnu Mricy
OCYLLECTBMATb MepUoanyecKmnMimi MOHUTOPUHI CoOepPXaHWUa OOMalLUHEero >MBoT-
HOIO B 300MOCTUMHLLE.

Mo OKOHYaHWMK rocnuTanusaumm MNCY ygoctoBepuTbed, Uto MCY 3abpan go-
MallHee YXMBOTHOE U3 300roCTUHMLbI. ECNn foMalHee )XMBOTHOE OCTaeTCH B 30-
OroCTMHMLLE nmocrie BbiNMUckM MNCY mn3 6onbHULbI, COOOLWLNTL 06 3TOM B eOUHbIM
KOHTaKT-UeHTp nin UCO ong npuHatmna Mep no noucky MNCyY vnum Mricy v sBos-
BpaTy LOMALLHErO XMBOTHOIO B KBapTMpy MNCY.

HadanbHUky ['BY «MocBeTcTtaHuma» A.l'l. INapyky
ot

(®UNO, pata porkaeHmA)

MNMpoykmBatoLlero (en) mo agpecy:

AOpec permcrpaunm:

Ten./e-mail
Macnopt N2
BbigaH:

3aaBneHue O HanpaB/IeHUU XXUBOTHOINO B 300roCTUHULLY

B cBa3W ¢ rocnutanmsaumen (ybbiTMeM B MaHCUMOHaT/caHaTopuil Ond Bpe-
MEHHOro MPOXXMBaAHWA) MPOLlY MPUHATbL 6ecnnaTHO B 300roCTUHMULY AN
BPEMEHHOIO COOEPXKaHUA MpUHagfeXxawee MHe [OOoMallHee >KMBOTHOE:
- BMA
- KITMYKa
-nopoaa
- non
- BO3pacT
- N2 ymna (knemma/Taty)
- OKpac
-ocobble MPUMETDI
-cBeeHUA0BaKUMHaUMMNpoTBOeLWweHCTBaMOpyrmxbonesHem

-cBegeHMA O COCTOAHMNM 300POBbA XXMBOTHOIO (XpOHl/IL{eCKl/Ie 3a6oneBaqu, npo-
TNBOMOKa3aHWM4, ocobeHHOoCTU KOPpMIeHNA U I'Ip)
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Mocne BbIMUCKW 13 e4ebHOoro ydpexxaeHua (MpubbiTua 13 naHcMoHaTa/caHa-
Topus) 06a3ytoCh 3a6paTb MPUHAOIEXKaLLEE MHE YXKMBOTHOE NMTNYHO/MNU NepenaTb
YXMBOTHOE MOeMy MNpeacTaBuUTento:

1)

2)
3)
(DUNO, KOHTaKTHbIM TenedoH, aapec NPOXXMBaHMSA)

PaboTHUK LIDO/BoNoOHTER: /

LomkHocTb, DO, TenedoH Mognuce
BeTepuHapHbIN Bpay: /

LonyHocTb, DNO, TenedoH Moonuco
Bnagenew; / /

BonetoT 1 foMalLHME YXNBOTHbIE KOPOHAaBUPYCOM?
Mo nHdopmMaumm BCceMUPHOM OopraHmM3aummM Mo OXpaHe 300POBbS XMBOTHbIX
(M2B) B HacTodLee BpeMa NoaTBepXKaeHHble crydan 3aboneBaHnm JoMaLllHUX
YXMBOTHbIX (Cobak, Kollek) oTcyTcTBYtoT. OOQHAKO PeKoOMeHAOyeTca OorpaHu4ynTb
KOHTaKT ftogen, MHoMnumnpoBaHHbIXx COVID-19, ¢ goMalWHMMM MUTOMLAMMN.

MOXXET NI YeNToBEK 3apa3mTbCs KOPOHABMPYCOM OT XXMBOTHOIO USTUN XXMBOTHOE
OoT YyesrnoBeka~?
daKTbl Nepenavm BMpyca oT cobaK 1 KOLLEK K YelToBeKy 1 ero obpaTHoMm nepena-
Y HE YCTAHOB/EHDI.

YTOo genaTb, ECNIM 9 HAXOXYCb B pPeXXMMe CaMOU30NALMM MM HanpaBieH Ha
roCrnuUTanIn3aLmnto, a y MeHsa eCTb JOMalHUM NuToMeL,?

Ecnn eCcTb BO3MOYKHOCTb, OTAaNTe NMUTOMLA POACTBEHHMKAM, 3HAKOMbIM YTOObI
OHM 33 HUM YXa)XMBaun 1 BbIFy/IMBaNu ero, Mnm onpeaenmTe ero B 300roCTUHMLLY.

Bo3oep)kmTech OT Bbiry/a >XMBOTHbIX B MepMof Ballen CaMoM30aLMN.

Mpu yxoae 3a »KMBOTHbIM HEOOXOAMMO M3beraTb TECHOMO KOHTaKTa C XXMBOTHbIM,
n3beraTb MouenyeB MM COBMECTHOIro npmemMa nuLLm, OoMMKHbl cobntoaaTbea rm-
rmeHun4yeckme npaBuia, KoTopble BKIOYAKOT B ceba MbiTbe PYK 40 M Mocre yxoaa
32 XXMBOTHbIM.

B cnyyae HeobxoaMMOCTM B HEOT/TOXHOM BETEPUHAPHOM MOMOLLM XXMBOTHOMY
cnenyeT Bbl3BaTb CNy»XOYy BETEPUHAPHOM MOMOLLM Ha AOMY MO TenedoHy
8(495) 612-04-25 (KpyrfiocyTo4HO), NpeaBapuUTENibHO YBEOAOMMB O BALLEM PEXMME
CaMOoM30NaLUNN.

Mpwn HeobxogmMocTM Bawen rocnutanmsaumm nmtomMua 3abepyT B 300M0CTU-
HULUy, roe eMy bygeTr obecneyeH yxon W cogepykaHue. [n4a 3Toro Heobxogmmo
HamucaTb 3asgB/1eHMe, OCTaBUTb KOHTaKTHbIE AAaHHbIE, @ TaKXKe yYKa3aTb MHPOopMa-
LIMIO O NMNLLAX, KOTOPble MOryT 3abpaTb »XMBOTHOE.

83



Kyaoa MOXHO MO3BOHWTb, YTOObI Yy3HATb O 3J0POBbE MOEro MMUTOMLA, Haxoaa-
LLLlerocs B 300roCTuHULLE?
Y3HaTb O CaMO4YyBCTBMM Ballero nmMtoMua Bbl MOXeTe TenedoHy 8 (495) 612-12-12.

CKOJMbKO BPeMEeHMU XXMBOTHOE ByOeT HAaXOAMTbCA B 300roCTUHMNLE?
B 300roCTUHMLIE XMBOTHOE ByAeT HaxoamMTbcsa 00 21 AHSA, NOoCe Yero XXMBoTHoe
HeobxoaMMo 3abpaTh caMOCTOATENNbHO UM HanpaBUTb Baluero npeacraBuTens,
YKa3aHHOIO paHee B 3aaBIEHNN.

MOYXHO N1 NepenaTb KOPM XXUBOTHOMY, HaxoOsWeMyCs B 300roCTUHULLE?
JoMallHeMy MUTOMLY MOXHO Mnepefatb KOPM B MPOMbILWNEHHOM YMaKoOBKe
N UTPYLIKK, KOTOPble BO3MOXXHO Mpoae3nHOULMPOBaTb, obpaTuBLUMCL B TBY
«MocBeTCTaHUMA» Mo agpecy yn. KOHHaToB A. 16 A, (Ten. 8 (495) 612-12-12).

YTO Oenatb, eCfin Y XXMBOTHOIO HET HMKAKMX CMPaBOK?
BakuMHauUMsa >XUBOTHbIX MPOTUB belleHCcTBa oba3aTenibHa A9 »XMBOTHbIX (co6a-
KN, KOLUKWN, XOPbKW, eHOTbI). Ecnun oTcyTcTBYET l/IHCbOpMaLI,MS:l O ero BakKumHauumu,
HXMNBOTHOE BaKUMHUMPYKOT B 300IroCTUHMLUE NMPOTUB G6elleHCcTBa 6ecnniaTHO.

YTO Oenatb, ecniy MeHa HeT KﬂeTKl/I/I'IepeHOCKl/I 019 YXKMBOTHOIO?
He ctonT BOMTHOBATbCH, Ccreymanm3npoBaHHble MaLLMHbI OCHALLEHbI KITETKaMU U
nepeHoOCKaMKn A9 MepeBO3KM XXMUBOTHbLIX. ECNTM eCTb NMYHaga NnepeHoCcKa, MOXXHO
MOMEeCTUTb XXMBOTHOE B NepeHOCKY 00 rnpme3fna BeTepmMMHapHbIX Bpaqem.

YTo genaTb, ecnun TenedoH ropayen NMHUM He OTBEeYaeT U 9 He MOrY Y3HaTb O
COCTOAHUU YKMBOTHOTIO?
TenedoH ropayenr NMHUM pPaboTaeT KPYroCyTOYHO, HEOOXOOAMMO MNEepPe3BOHUTb
nosaHee, ecnu tenedoH 3aHAT.

YTo nenatb, ecni HEKOMY 3abpaTh YXMBOTHOe Yepe3 21 AeHb?
Mpu ONUTENBHOM NeYeHMK, O KOTOPOM B BETEPUHAPHYIO Cly>KOy COOBLLUT BpaY
MW COLMAnbHbIN PAabOTHUK, XXKMBOTHOE OyaeT HaxoanTbCs B 300rocTnHMLEe. Ecim
MOCTYMMUT OTKa3 OT XXMBOTHOIO, OHO ByAeT HampaB/eHO B MPUIOT.

Kakune Belmn ana »}MBOTHOIMo HeobxoaMMo OTMNPaBUTL?
PekoMeHOyeM OTrnpaBUTb AN1F XXMBOTHOTO MPOMbILL/IEHHbIE KOPMa M KOHCEPBDbI.

YTto menaTb, eCc/iM Yy MeHa HeT 3amaca KopMa?
He 6ecrnokonTech, KopM ByaeT NpeaocTaBneH, Ball NMUTOMEL, He OCTaHeTCcs ro-
NOAHbIM, ero 06a3aTtenbHO HAaKOPMAT.

MOXKHO N nony4daTtb GOTo (XOTa Obl OOAUH Pa3), UTobbl g Gbisl(a) cnokoeH(cro-
KOWHa)?
HeT. JTMWHMEe MaHUNyNauMmM Yy>KOro YesiloBeka C »XMBOTHbIM NMpmBeayT K 6ecno-
KOMCTBY U cTpeccy, doTorpadmnpoBaHme > XUBOTHOIO MOXKET UCMYyraTb ero.

B kakoe BpeMda GyaeTe 3abupaTb XMBOTHOE M3 AoMa? KpyrnocytoyHo? [a.
BeTepuHapHble Bpayu Bble3atoT KPYOCYTOUHO.

B kaKoe BpeMa MOXXHO 3abpaTb »XMBOTHOE 06paTHO? KpyrnocyTo4HO?

MUMBOTHbIX MOYXHO 3abpaTb B pabodee BpemMsa 6e3 yBeaoMIeHns, Mo npeaBapm-
TeNbHOM OOrOBOPEHHOCTY — KPYTITOCYTOYHO.
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NMPUJNTOXXEHWE N= 7

AHKeTa-3adaBJIeHMe Ha OKa3aHue
afApecHoOM NoMoLUM

(MpepnocTaBneHa Accoumanmen «Coto3 BONMOHTEPRCKMX OpraHM3aunil 1 OBVXKEHMNINY)

1. ®NO.

2. JaTa poxxgeHus.

5. MecTo poxxaoeHua.

4. [paXkgaHCTBO.

5. Aopec nocneaHero MecTa X1UTenbCTBa (perncrpaumm).

6. KOHTaKTHbIM HOMep TenedoHa.

7. Mpynna MHBaNnMOHOCTMW.

8. MpunynHa obpalleHns.

9. B Kakon nomMolm Bbl Hy>kgaeTech?

10. CeMenHOoE MOoMIoyKeHME (HY)KHOE MOOYEPKHYTb): XONOCT (HEe 3aMy)XeM); KeHaT
(3amyrkeM); pa3BedeH(a); Boosel, (BooBa).

11. ECcTb N poOCTBEHHUKMW, C KEM MOOAOEPYKMNBAETCA KOHTAKT?
12. O6pazoBaHMe, CNeLmanbHOCTb, KBanndmMKaLmns.

13. MNpodeccua.

d, (PNO) pato cornacme Ha 06pPabOoTKy CBOUX MEePCOHabHbIX AaHHbIX: Ha X cOop,
cucTeMaTm3aLmio, HakonneHne, XpaHeHue, yTouyHeHre (0bHoBMeHMe, naMeHe-
HUe), UCMOoNb30BaHMe, o0be3nnymMBaHme, BNOKMPOBaHMNE, YHUUTOXEHME U pac-
NpPOoOCTPaHeHWe TPETbUM NMNLAM B LieNaX oKa3aHMa MHe 61aroTBoOpUTebHOM Mno-
MOLLN, a TaKXKe cry4daax, MpeayCMOTPeHHbIX ENCTBYOLWMM 3aKOHO4AaTeTbCTBOM
Poccummnckom Genepaumm.

Noanucs / DUNO

4, (PNO) pato cornacue Ha nybnmKaumo MHopmaumm obo MHe, BKIoYaa M4,
damMunumio, otyecTBo, poTorpadumn, oMarHo3bl, CBEAEHUA O NIMYUYHbIX KayecTBax U
COLMANIbHOM TMOJIOXKEHWM Ha canTe U Apyrux cantax B CeTu VIHTepHeT, nHdop-
MaLMOHHbIX MaTepuranax (06baBNeHMsax, bykieTax 1 T. MN.) C Lenbio OKa3aHMa MHe
61aroTBOPUTENbHOM MOMOLLN.

MNoanuck / DUNO




NMPUJTOXXEHWE N° 8

AHKeTa Nno TMnNn3auum noTpebHocTen
ON{a AoNrocCpoYHoOm NOMOLLM BOJIOHTEPOB

(MpepnoctaBneHa Accoumnamen «Coto3 BOMOHTEPCKMX OPraHmM3aLUmni 1 OBVYKEHMIN)

AHKeTa 3anofiHgeTcoa COTPYOHMKaMKM MPOeKTa Nnocsie BU3nTa-3HaKOMCTBa.

1. JaTta Bn3unTa.
2. Kto yyacTtBoBan B Tunmsaumnm? CocrtaB rpynnol:

3. ©ONO 3aaBuTens.

4. [pynna MHBaNMOHOCTW, €CMU €CTb.

5. PazMep neHcumn.

6. KTo nponucaH B KBapTUpe.

7. C KeM NPOXXMBaET, Kakasad 06CTaHOBKa AoMa?

8. YpOBeHb XXU3HWN? XBaTaeT NN AeHer Ha NMOKYMNKYy O0POormx nponyKros?

° B LOCTaTKe;

° Hy»KOaeTcq.

9. MpUxoauT NN COLLPaABOTHUK?

° [a.

° Het.

* Penko, aToro HeLOCTaTO4HO.

10. Kakme oTHoLeHWs ¢ poacTBEHHMKaMu/ceMben? (KTo ecTb? Kak yacto BcTpe-
YyatoTca? Kak YyacTo co3BaHMBatOTCA? MU Mp.)

11. Yto 6narononydaTtenb genaeTr caMmoctoaTenbHo? CnMCcoK aen rno yxoay 3a co-
6OW 1 MO XO349MNCTBY:

o _

o _

12. YncrtoTa 1 NopsaaokK B gome?
* Yucro.

* YMEePEHHO YNCTO.

* O4eHb rpsasHo.

3aKnYeHne No pesynbtaTaM TUNmM3aumnm (BbIHOCUTCA KOMaHOoM)
Moynna Hy)KgaemMocTu

*l-a rpynna — npakTUYeCck He Hy)KOaeTca B noaaepykke. BoctpeboBaHbl
(Hy>KHOEe OTMEeTUTD):




oYyHoe obLleHue;
OHNaMH-MepPonpPUATUS;
OHJTAVH-ObLLEeHME;

pa30Bad NOMOLLb MM COMPOBOXOeHUE;
nosgpaBneHune ¢ JHeM poxKaeHUs.

— Hy)XaeTca B YaCTUMYHOM KOMMeHcaLumMm aeduumta caMoobCy»Ku-

BaHWA. BocTpeboBaHbl (Hy»XHOE OTMETUTD):

MUHU-KOMaHOa BOTOHTEPOB;

MOMHbIN CMEKTP HALIMX YCNYT;

rncmxonormyeckaa nogaepyXKa cunamMmm napTHEPCKUMX opraHm3aumii;

paboTa ¢ pPoOOCTBEHHUKAMMK (MCUXONMOrMYeckas NogaepKKa, obydeHue, coum-
anbHaa nepenblLllKa CMIaMM MapTHEPCKUX OpraHm3anmii);

npaBoBaga NMOMOLLb CUIaMU MaPTHEPCKUX OpraHm3aLmii.

— Hy)KOaeTca B CyLeCTBEeHHOM KOMMeHcaunm gedumumta camoob-

CNy>XnBaHUA. BocTpeboBaHbl (Hy»XHOE OTMETUTD):

6naroTBopuUTEbHAA MOMOLLb;

npodeccroHanbHbIM yXo4 CUIaMM MAPTHEPCKUX OpraHmM3aumnm;

ncuxonormyeckas NogaepxKa;

paboTa C POACTBEHHUKAMKM (McUXonormdyeckaa nognepykka, obyyeHue, coum-
anbHaa NoggepP»KKa);

nepedblllKa CMIaMM NAPTHEPCKMX OpraHn3aLmnm;

MpaBoBad NMOMOLLb CU1aMUM NAPTHEPCKMX OpraHun3aLmn.

[JononHUTENbHbIM KOMMEHTAPUMN.
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NMPUJTOXEHUE N= 9

NMNamMaTtka gn« BOHOHTépa npn oKasaHU
noOMOLLMN Ha AOMY

(MpepocTaBneHa Accoumanmen «Coto3 BONMOHTEPRCKUMX OpraHM3aunil 1 OBVXKEHMNIN)

1. CoBeTbl BONIOHTEpPaAM

* JTtobada nomMollb oroBapmBaeTca 1 cornacyeTca ¢ nogonedHbiM. Ecnm oH oTka-
3bIBAETCH OT HEE, BO/TOHTERY CrieayeT YTOYHUTb, BEPHO /1M OH MOHSA, YTO MOMOLLb
He Hy)XHa. B cnyyae MonoXXmUTenbHOro oTBeTa NPUHATD OTKa3, Aa)Xe eCli MOMOLLb
Ka)XeTca eCTeCTBEHHOM (MOMbITb Mocyay, Pa3obpaTb MakeTbl C MOKYMKaMU U T. 4.).
* Jln4Hble BellM NoaoneyYHoro BO/IOHTED BepeT B pyKu, MepekaabiBaeT, nepe-
CTaBMFET TOMbKO C pa3pelleHmMa Xo39MHa BeLlew.

° 3anpeulaeTca CaMOCTOATE/IbHO OaBaTb JIeKapCTBa M npenapaTbl NogoneyYyHo-
My. EC1 mogoneyHbl CnpallmMBaEeT, eCTb /1M Y BOJIOHTEPA TOT UM MHOM Meaun-
KaMeHT, cnefyeT Npe/ioXnTb MOCMOTPETL B arnTeyke NogoneyHoro nim cxoanTb
B anTeKy. CnenyeT NpocuTb MOAOMNEYHOro CaMOCTOATENTbHO MPUHKMMaTb CBOU Nne-
KapCTBa, HE BOBeKas BO/TOHTEPOB B 3TOT MpoLecc.

* BonoHTépy cneanyeT Bcerga crnpallvBaTbh pa3pelleHme Ha TeleCHbIM KOHTaKT,
HanpuMep, oaa NoaaepPXKM Nomd pykKy, NnepecaXXmBaHma N3 MHBaNMOHOMO Kpecna
MW B HEMO U T. O.

* BOMOHTEPbLI HEe MCMONMb3YIOT CMTIOBA UM BblpaxkeHUsa «babyneykar, «aenynedka,
«TeTa Mawa» n T. O. bnarononyyatenem cnegyeT Ha3blBaTb TOTbKO MO UMEHU U
OTYEeCTBY.

* B b6ecepax c 6narononydyatenaMm BOMOHTEPAM cregyeT 6onblie CnyLaTb U
NPOSBAATb SMMATUIO.

* BonioHTépaM He cnefyeT AaBaTb COBEThI, peLenTbl 0340POBAEHUSA U IeYeHUA.
* Ecnu BOMMOHTEP CUMTAET, UTO OMNeKaeMbl 9BHO HapyllaeT npaBuia 6esonac-
HOCTW (MepexoanT AoPOory B HeyCTaHOBTIEHHOM MeCTe, KypUT B MOCTeNu, ynoTpe-
6naeT 60M1blLOEe KOMMYECTBO 3amnpeLleHHbIX Mo 340P0Bb0 NPOAYKTOB U T. A4.), TO
cnefyeT KOPPEKTHO CKa3aTb 06 3TOM oaMH-ABa pa3a. BO3MOXXHO, NoaoneyHbi
He 3HaeT, rae HaxoauTCa nepexon WKn, Hanpumep, YeM oracHo yrnoTtpebneHmne
60MbLLIOro KoMM4YecTBa COMu NMPM BbICOKOM AaBNeHUN. 3anmcbiBaeM 3TO B CreLum-
aNnbHbIN OHEBHUK NocelleHnn. PelueHmne o6 namMeHeHuUm noBegeHMsa NnpuHUMaeT
CaM noporneyHbln.

* Ecnu Kakaa-To cuTyauma TpebyeT HeMeaneHHOro peLlleHna 1 BOSIOHTED He 3Ha-
€T, KaK MOCTYMNMTb, CeayeT MNO3BOHUTb TUMAMAeEpPY (KoopanHaTopy).

* Ecnun cuTtyauma He TpebyeT HeMea/IeHHOoro peLlleHma Unm oTBeTa, TO BONTOHTEPY
cnepyeT 3adUKCMPOBaTb €e B AHEBHMKE, MPOrOBOPUB MU YTOUYHMB C OMEKAEMbIM
3aga4y unum Bonpoc. Hanpumep: «MpaBMnbHO NN 9 MOHKMMALO, YTO BaM HY>KHa No-
MOLLb B MepeBO3Ke Belllel, KOTopble yNakoBaHbl B 5 KOpobok, Yepes ABe Hepenm?
A YTOUHIO, CMOXXEM T Mbl MOMOYb BaM B 3TOW CUTYaLIMM N COOOBLLY (B TaKOM-TO
OEeHb, B Takoe-TO BpeM4). Bac 370 yCcTpanBaeT?».




Bo BpeMa COBMeCTHOro Bbixo4a Ha y/uLy C NMogoMNeyYHbiM BOIOHTEPY criegyeT
3apaHee 06roBOpPUTb MapLLPYT 1 BpeMa NPOorynkn. MapLpyT 1 BpeMsa MporynKm
MOryT MeHATbCA B 3aBUCMMOCTU OT »XeNaHUM U CaMOYyBCTBMA MOOOMEYHOro, a
TaK>Xe NOoroaHbIX YCNoBUN.

[na noxoda B amTeky WM MarasmH cregyeT COCTaBMTb MOOAPOOHbLIN CMMCOK
npoaykToB. CnenyeT oba3atenibHO choTorpadmpoBaTb MOKYNKU U YeK. OB
BeC NOKYMOK He OO/KeH NpeBbILaTb 6 K. BonoHTépPY cnenyeT 3apaHee OpUeHTU-
POBOYHO pPaccUYmMTaTb CTOMMOCTb M 06CYAUTb ee C MogorneyYHbiM. ECnv BONOHTEP
MOeT B MarasmH BMecTe C NoaoneYHbiM, MapLUPyT HeobxoanMo obroBopuTb 3a-
paHee.

Ecnun 6naronony4yaTenb 03BYy4YMBaAET NPOCbOy, KOTOopasa He oroBapmBanach pa-
Hee, BONOHTEPY crieayeT MonpocuTb 0POPMUTb Ha Hee 3a9BKY OTOE/bHO, MO3BO-
HWB Ha rOPAYYHO JTMHUIO.

BonoHTépaM He cneayeT HauMHaTb PAa3roBOPbl, KOTOPbIE MOryT MPUBECTU K CMO-
Py MM HEMOHMMaHUIO (HanpuMep, O penurnm, NoanTUKe 1 Tak ganee). Ecnu Ta-
Kad TeMa 3aTPOHYTa OMeKaeMblM 1 He COBMAAaET C MMPOBO33peHeM BOTOHTEPA,
cnenyeT, nsberaa crnopa, KOPPEKTHO MOMPOCUTb CMEHUTb TEMY.

Ecnun y BoNoHTEpPa cnydmnacb Gopc-MaxkopHaa cuTyalmd, M3-3a KOTOPOW OH
He MOXXeT NpuexaTb K MogorneyHoMy, TO BayHO npenynpeanTb 6narononydyarens,
HaWTU 3aMeHYy UM COrflacoBaTb NEPEHOC BPpeMEHU U(1nun) OaTbl.

Ecnun onekaeMbln Xo4eT MepeHecT Aaty Un BpeMa BCTpeYn, M BOJTOHTEPY 3TO
yOo6HO, TO cnenyeT cornacmuTbca. Ho ecnu BOMOHTEPY Heyao6HO, TO OH BrnpaBe
OTKa3aTbCHA M BCTPETUTLCHA B CNeayoLlmnii Mo rpadmKy AeHb.

BonoHTépy HeobxoOMMO cnegunTb 3a BpeMeHeEM BM3UTaA K MogoneYyHoMy 1 3a 10
MWHYT 0O OKOHYaHUSA NpenynpeanTb 6naronony4daTtena.

Ecnn y BONOHTEPA €CTb »efMaHMe KynUTb TOCTUHLbI, TO cnegyeT YTOYHUTb, YTO
ornekaeMblv TOBUT U UYTO eMy pas3peLlleHo No 340poBblo. Ob6a3aTeNbHO HeobXo-
anmMo poTorpadmpoBaTb CPOK FOQHOCTM MPOOYKTOB M COXPaHUTb Yek. MNpoayKTbl
OOMKHbI ObITb Kyn/jieHbl B MarasnHe, a He NpuMHeCceHbl U3 CBOMX 3aMacoB. [OCTUH-
Libl IyYLle MPUHOCUTb MO 0COObIM CyYasaM (Mpa3gHUKKY, MaMaTHbIe OaTbl).

BONOHTEPY MOXHO MPUHKMMaATb 3HaKM BHUMaHMA OT MOOOMNEYHOro M Mefikmne cy-
BEHUPbI 1N NPe3eHThbl, CAeMaHHble CBOMMU pyKaMuK. 3anpeLleHo NpuHMMaTh 6na-
roO0apHOCTb B BMae OeHer.

Beoute OHEBHUK C 3aMeTKaMM O MOLOMNEYHOM U MpoLUuefLmx BcTpeyax. [JHeB-
HUK aBngaeTca cobcTBeHHOCTbO HKO. Mpun yxooe mnu nepexone BOMOHTEPA Ha
Opyromn o6bekT AHEBHUK cOaeTca TUMAMOEPY.

ByobTe BHUMAaTENbHbl K TeMaM, MOAHMMaeMbIiM mnogonedyHbiM. Habntogante
M 3anucbiBamTe B OHEBHWUK, HA KakKMe TeMbl Ball MOOOMEYHbIN pa3roBapuBaeT
C YOOBO/IbCTBMEM U 3aMeydanTe, Kakme TeMbl HY>KHO n3beratb. BmecTe ¢ aTUM B
BalleM gmanore, Korga 3To yMeCTHO, BCMOMUMHAMTE BaXKHble cOObITUA M OaTbl U3
NpeXxHMx 6ecen. 9To MOMOXKET BnarononyyaTesnto yBMOETb Bally 3aMHTepeCcoBaH-
HOCTb U MHTEPEC K COBbITUAM, MPOM30LLEOLLEM B €M0 XXU3HW.

BblknagbiBanTe OTHET B KOPMOPATUBHYIO CUCTEMY XPaHEHMA OaHHbIX He MOo3[-
Hee cnenyroLLMX CYyTOK Mocne BM3MTa K 6narononydartento. XXenaTtenbHo genatb
3TO Cpa3y Nnocrie OKOHYaHMAa BU3MTA, YTOObI B OTYETE He YNYCTUTb pa3Hble aeTanu.

Bce cBefeHUa, mosyvaeMblie BO BpeMsa BU3KMTa K BiarononyyvaTento, MoryT o6-
CY)KOATbCA TONMbKO B paMKax npoekrta. GoTtorpaduim, oT4eThl, QHEBHUK W Opyras
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MHbOPMaLKMA CTPOro KOHPUAEHLUMANbHbI M He NMoA/1eXaT PaCNPOCTPAHEHMIO.

BonoHTép BCcerga BnpaBe O0TKa3aTbCAa OT NMpeafiaraeMblix yroweHmnm. Hanpumep,
cnenyeT BeXNMBO cKasaTb: «Crnacnbo, cenyac 4 cbiT(a)» U T. M.

BonoHTEP NpaBe oTBeYaTb UM HE OTBEYaTb Ha JIMYHbIE BOMPOCHI. 9TO HE OTHO-

CUTCH K pabounM BOSTOHTEPCKMM BOMpoOcaM, Hanpmmep, «M3 Kakon Bbl opraHmsa-
LMN?», «HamoMHKMTe pacnmcaHme BallmMX BUIUTOBY, «Kak Bac 30ByT?»
N T. O. OTKasaTbCa OT PAa3roBOPOB Ha JIMYHbIE TeMbl BO3MOXHO TaK: «H He rotoB
BaM pacckasaTb 06 3TOM», UM «IDTO CIOXKHAaaA ONF MeHa TeMa, U 9 He NbI o
Hewn roBopuTb». CregyeT NpenoxXnTb Apyryto TeMy ana 6ecenbl. Ha Takue cny-
Yyaum BONTOHTEPY CrefyeT 3anacTnCb TeMaMKM A9 pa3roBopa.

BonoHTépy cneayeT 6epeub cebda. Npn NepBbix MPU3HAKAX 3MOLMOHAIbHOIO
BblIrOpaHMsa crenyeT o6paTUTbCH 3a MOMOLLbIO K KoopauHaTopy. CneayeTt agek-
BaTHO OLLEHMBATb CBOW CUJSbI.

BonoHTépy cnenyeT ObiTb BHMMATENIbHbIM K CBOEMY CaMO4YyBCTBUIO Mepeq
BCTpeYen C MoaorneyYHbIiM 1 nocrne Hee.

KoHTaKTbl odunca opraHmnsaLlmm:

KOHTaKTbl pyKoBOAUTENS MPOEKTa:

KoHTaKTbl coUManbHbIX Cy»o6:

KOHTaKTbl MAapPTHEPCKMX OPraHM3aLmMM No PasINYHbIM TEMaM:
MoykapHaa cny»xba: 101 1 112

Monnuwnma: 102 n 112

Ckopaga nomolb: 103 1 112

MasoBaga cnyr>x6a: 104 1 112

90



NMPUJTOXEHUE N2 10

MpaBuna TeXHMKM 6€30MNacCHOCTU NPU OKa3aHUU
NOMOLLM MOXXUJbIM NIOAAM, HaXxoAadaLWMNMCS
Ha KapaHTUHE No Noao3pPeHUIo Ha 3aboneBaHue
HOBOU KOpOHaBUpPYCHOU HPeKumneum COVID-19

Nepen HayanoM OCYLLECTBIEHUA BOJIOHTEPCKOM [OeATeNlbHOCTU TpaXKOaaHWH,
N3bABUBLLNIK XKENAaHUNE CTaTb BOTOHTEPOM, OO/MHKEH MPOUTU MHCTPYKTaX MO Co-
6noaeHUNI0 TEXHUMKM 6€30MacHOCTU MPKY OKa3aHUM MOMOLLM MOXXMMbIM NoOaM,
HaXoOALIMMCS Ha KapaHTMHe Mo Noao3peHnto Ha 3aboieBaHme HOBOM KOPOHa-
BMpPYyCHOW MHbeKumnen COVID-19 (manee —NHCTpPyKTaxK).

NHCTPYKTaXK COCTOUT U3 nepeyHs Mep no npocbmnaKTMKe N CHMXXEHUIO PUCKOB
pPacnpOoCTpaHeHUa HOBOWM KOpOHaBl/IpyCHOI/I nHdekumnm COVID-19, a Takke npa-
BWJT 3aMONTHEHUA eXeOHEBHOW YYeTHOW OOKYMEeHTauMm Mo Mx peanmsaunm
(uek-nncToB).

Kaxxabl1 BOMTOHTEP OO/MKEH Mo MoAnmMcb NponTmn MHCTpPYKTax. PykoBoauTenb
pPerMoHanbHOro BOMTOHTEPCKOTIO WTaba (ero 3amMecTuTerb) exxegHEBHO OCYLLEeCT-
BNAeT VMHCTPYKTa)X, BblAaeT YeK-TUCTbl M CpeacTBa MHOMBMAOYaNbHOW 3aLUUTbI
(MeonUMHCKME MacKKM, OQHOPAa30Bble NMepyaTku, Ae3nHPMUmMpyoLmMe cpeacTsa
ON9 PYyK B MHOMBUAOYaNbHOM yMaKoBKe, MPWY HeobXxoOAMMOCTU — 3alUUTHbIE KO-
CTIOMbI).

Mepbl Mo NpoPUNaKTUKE N CHUXXEHUIO PUCKOB
pacnpocTpaHeHN HOBOU KOPOHaBUPYCHOMU
nHekummn COVID-19

Bo BpeMga Bcero nepmnoaa ocyLLlecTBleHna 0o6poBoIbYeCKOM AeaTeTbHOCTU BO-
NOHTEP 0643aH BbIMOMHATbL MepPbl MO MPOPUIAKTUKE U CHIMKEHUIO PUCKOB pac-
MPOCTPAaHEHUS HOBOW KOPOHaBUpPYCHOM MHdeKumnm COVID-19.

1. Mepen HayanoM OCyLIECTBIEHUNA BONOHTEPCKOM OeATeNbHOCTU eXXedHEeBHO
nony4aTb B permoHanbHOM BOTOHTEPCKOM LUTabe:

a) cpeacTBa UHOMBWOYANbHOM 3aLLUUTbIl, MCXOA4 U3 AHEBHOM NOTPpebHOCTM (CMeHa
MEeOMLIMHCKOM MACKM Kaykable 2 Yaca, CMeHa CpeacTB MHOMBMAOYANbHOM 3aLLUNTbI
Mocne okasaHMAa MOMOLLM KaXXOOoMY MOXUTOMY YeToBeKY, HaXxoasaWeMycs Ha Ka-
pPaHTMHE Mo MOoA03PEeHMI0 Ha 3aboneBaHMe HOBOM KOPOHABUPYCHOM MHbeKL el
COVID-19);

0) YeK-NTNCTbI.

2. B KOHLe BOJTOHTEPCKOro OHA HeobxoOouMo rnepefaTb B PervoHasbHbIM BO-
NOHTEPCKUM WTab 3amofHeHHble YeK-NUCTbl. Yek-nnucT N2 3 coaeTcs B permo-
HaNbHbIA BONMOHTEPCKUM WTab B Havane crneayoLllero BOJIOHTEPCKOro AHA.




Ecnn BO BpeMa OCYLLECTBIEHMA BOSIOHTEPCKOW OeATENIbHOCTU OTMeYyaeTcs
YXyALIEHME COCTOAHUSA KOMO-TO U3 OKPY>KAoLWKMX Ntogen (HanpuMep, Apyrmx Bo-
NOHTEPOB) WUSTM CaMOTrO MOXKMIOro YefioBeKa (HanpuMep, NosaBAeHne oabllLKN U
OPYrMX CUMIOTOMOB OCTPOM PecnmpaTopHOM BUPYCHOM MHOEKLMM), TO OaHHYIO
MHPOPMaLUMIO HEOBXOOMMO He3amMenInTeNbHO nepenatb B PermoHanbHbIM BO-
NOHTEPCKMM WITab, a caMOMy MoTeHUMabHOMY MauMeHTy NocoBeToBaTb obpa-
TUTbCA B MEOULIMHCKYO OpraHM3aumio. O BCex TaKMX CyYaax He3aMeanmTebHoO
coobLaTb B permoHanbHbIM BOTOHTEPCKUI LUITAO.

HeykocHUTenbHO cobntogaTth crenyoLllme Mepbl TMYHOM NPOPUNAKTUKM:

MbITb PYKW C MbIJTOM KaK MOXXHO 4allle (B Cllydae OTCYyTCTBMSA TaKOM BO3MOXKHO-
CTW obpabaTbiBaTb UX CMIMPTOCOAEPXKALLUMM aHTHUCENTMKOM). Oba3aTenbHO obpa-
6aTblBaTb PYKWM MOCE KaXXO0ro KOHTaKTa C AeHbraMuy 1 nocne Ka)xgoro nocetle-
HMA MOXWUNbIX TIOOEN.

He npuKacaTbCa pyKaMu K CIM3MCTbIM MOBEPXHOCTAM U KOXE NnLA.

3allMLLaTb OpraHbl OAblXaHKMAa C MOMOLLbKO MeOMLIMHCKOM MacKKM, cobntoaasa npa-
BM/1a €e HOLWEHMS (CM. MaMATKY).

M36eraTb NPAMOro KOHTaKTa C NMtogbMU (06BbATUSA, PyKOMOXaTUA, MoLenym
M T. O.), epXXaTb pacCTogHMe NMNYHOIro NPOCTPAHCTBA HE MeHee 2 M.

He 3axoounTb B KBapTUpPY MOXXMIOro YenoBeka, KOToOpoMy Bbl npuHecnn npo-
OYKTbl, TeKapcTBa U T. A.

He npuHMMaTb Yy MOXWMbIX Ntogen 6narogapHOCTb B BUae Ntobbix NpeaMeToB
(KOHpETHI, MeyeHba 1 npovee).

MUHUMU3NPOBATb MPUKOCHOBEHWUA K Pa3/IMYHbIM NMOBEPXHOCTAM B OOLLIECTBEH-
HbIX MecTax (BK/to4aa TPaAaHCMOPT U Mara3uHbl). Npu OTKPbIBaHWM OBEpen, HaxXka-
TUN KHOMOK NMdTa UM KHOMKM 3BOHKA MCMNOMb30BaTb JTOKOTb UK CandeTky.

O6pabaTbiBaTb TeNedoH CNUpTocoadepXKalUMMK candeTkamMu/aHTncenTukaMmum
He pexxe 1 pa3a B 4ac.

OcTaTbCcd AOMa, Bbi3BaTb Bpaya Ha OOM, EC/IM OTMeYaeTe Hanmyme y cebsa xotd
O6bl 0QHOIO M3 cnefyrLMX CUMMNTOMOB:

+ MOBbILLEHME TeMMepaTypbl TeNa;

« O3HO6, 60N B MbILWLAX;

- rosloBHaga 6onb;

+ 3a/TOXKEHHOCTb HOC3;

- NogBneHne Kawnga (0CoObeHHO Cyxoro);
« 3aTPYAHEHHOE OblXaHuMe.

CoobLWKTb 0 paKTe cBoero 3aboneBaHMsa B permoHanbHbl1 BONOHTEPCKUM LLITAO.

Cob6noaaTh 300P0BbIN PEXUM, BKIOYAA MOTHOLUEHHbIN COH. [MoTpebnatb nu-
LLleBble MPOAYKTbI C BLICOKMM coAepXaHneM b6enka, BUTAaMUHOB M MUHEPabHbIX
BellecTB. [Nogaep>XmBaTb OO/MHKHbIN YpOBEHb GU3NYECKOM aKTUBHOCTMW.

B uenax nn4Hom NnpodunnakTMKM Npm KOHTaKTe C TaKMM YenoBEKOM Ha PacCTo-
AHUKM BNVHKE 2-X METPOB U (MNK) NonagaHnmM cnegoB 6MoNorMyeckmx cpen Ha oT-
KPbITble YUY4ACTKU KOXXKM UMK CU3NCTble HEOOXOAMMO BbIMbITb PYKU C MbISIOM U
0bpaboTaTb MX, a TaKkKe CNm3ncTble 70% CNMPTOBbLIM PAaCTBOPOM (47149 r1a3 MOYKHO
MCMONb30BaTb 2% pPacTBOP GOPHOM KMUCMIOThI).

MOMHUTE, OOMHOYHbIE Mepbl He obecneynBaloT NMOSTHOM 3aLUUThbI
oT 3aboneBaHUa! HeobxogMMo egMHOBPEMEeHHO cobnoaaTth Bce
npodunakTUiyeckme Mepbl.
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NMPUJTOXXEHUE N° 11

IJorosop o 6/1arorBOpuUTesIbHOM PEeMOHTEe

(MpenocTaBneH LoOPOBOMbYECKMM OBVYKEHMEM «[1aHMNOBLbI»)

[JobpoBonbyeckoe OBWMXeHMe «[JaHUNOBLbl», Oanee MMeHyeMoe BnaroTsopu-
Tenb, B n1ue MCnonHWUTeNbHOro amMpekKTopa OEeNCTBytoLLEro Ha
OCHOBaHWK YCTaBa C OOHOWM CTOPOHbI, U

(ykazaTb ®./.0. Hy>kOatoLeroca B MOMOLLN)

nMeHyeMbln(aa) B ganbHeumweM briarornosiydaresib ¢ Opyron CTOPOHbI, BMecCTe
mMeHyemble CTOPOHbI, 3aKTIOUMNIM HACTOALWMIM [JOFrOBOP O HMXKeceayoLeM:

1. MpegMeT [loroBopa

1.1. Mo HacToaweMy [JoroBopy bnarotBopuTenb B LIeNAxX okaszaHuMa 6narotBopu-
TeNbHOW MOMOLLM OpraHmM3yeT 6e3Bo3Me3gHY0 HenmpodecCMoHanbHy NMOMOLLLb
BonoHTEépoB MMOL, «daHMNOBLbI» B NMpoBeaeHMM paboT Mo KOCMEeTUYeCKoMYy
PEMOHTY NpuHaafexalwlero bnarononyyaTento XMIoro noMeLleHm1a no agpecy:

1.2. BharoTBopuTENibHas MOMOLLb OKa3blBaeTCcHa Ha OCHOBaHWKM DegepanbHOro 3a-
KoHa «O 6naroTBopuTeNbHOM OeATENbHOCTU U 61aroTBOPUTENbHbBIX OpraHM3aum-
ax» N2 135-D3 B uenax coumanbHOM NOAAEPKKN M 3aLLNTbl MaTOUMYLLIMX FPaXk-
OaH.

1.3. BnarotBopuTenbHaa MOMOLLb OKa3blBaeTCa B HAMMEHOBAHWUN 1 06beMax, 06-
rOBOPEHHbIX C 6arononyyartenem m 3aPprKCMPOBaAHHbIX B OTAENTbHOM MPUIOXKe-
HUM K goroBopy. NpaBo BbIbopa KOHKPETHbIX BUOOB U Mogenemn cTponmatepma-
NnoB U nx o6beMa octaetcd 3a MMO/[ «[JaHWOBLbI».

1.4. bnarotBopuTeNbHAg MOMOLLb OKa3bIBAETCA CUJTAMKM BOSIOHTEPOB, HE UMEIO-
LKMX cneLnanbHOro o6pasoBaHMa U KoMNeTeHUMK. [peTeH3UM Mo CPOKaM U Ka-
4YeCTBY PeMOHTa He MPUHMMatOTCA.

1.5. BnaroTBopuTenbHaga NOMOLLLb OKa3bIBaeTCa Ha OCHOBaHMKM 06 paLleHMa Ha UM§
NcrnonHutenbHoro gupektopa MMO/L «[daHMNoBLbI», MpeOocTaBneHHbIX bnaro-
nony4yatenemM OOKYMEHTOB O COLMaNbHOM M MaTepuasibHOM MONMOXEeHUK, 0OXO-
[ax, HeOABMXXMMOM MMYLLIECTBE, N MONMOXXUTENbHOIO peleHnsa kommccmnmm MMO/]
«daHWMNoBL,bl».

2. O693aHHOCTU CTOPOH

2.1 BnaroTrBopuTtesnb 0653aH:

* BcecTopoHHe paccMoTpeTb obpalleHre 1 npenocTaBneHHble 4OKYMEHThbI.

* MpPUHATL peLlleHne 0 BO3MOXXHOCTW NpeaocTaBneHns 61aroTBopuTebHOM
MOMOLLM.

* YBeooMunTb BnarononydaTtena o MPUHATOM peLlleHnM M obbeMe MOMOLLM.

* Ecnum 6bIN0 NPUHATO MOMOXUTENbHOE pelueHune, NPeasioXnTb BOMOHTEPaM




MMO[ «[daHWnnoBLbl» y4acThe B HeMpPodpeCCMoHaIbHOM MOMOLLM MO MpoBeae-
HWIO PEMOHTHbIX PAabOoT M OpraHM30BaTb MX OEeATENbHOCTD.

2.2. Bnaronony4aTtenb o6a3aH:

MNpenoctaBnTb BnaroTBopuUTeto BCO 3amnpallmBaeMyto MHGOPMaLMo 1 OOKY-
MeHTbl KacaTe/IbHO CBOEro CoLManbHOro M MaTepmarbHOro NOIOXEH WS, OOX04aX,
a TakKe MHPOPMaLMIO O KMOM MOMELLEHMW KaK [0, TaK M Moc/e 3aBeplUeHns
pPaboT. HeobxoamnmMo 0OCTOBEPHO COOOLLMTb BCe M3BECTHbIE eMy CBedeHMA.

MoAroToBUTb MOMeLLEeHME K PEMOHTY M obecnedmnTb 6ecnpenaTCTBEHHbIN O0-
CTYM BOJIOHTEPOB.

C uenbto NpMBAEYEHMS OEHEXKHbIX MOXXEPTBOBAHMM N BOTOHTEPOB COOEMNCTBO-
BaTb NybnmMKaunm mHbdopmMaumm, BKAOYaa MMa 1 damMuniumto, potorpadumm, oma-
FHO3, PaVOH MPOXXMBaHMS, CBeOEeHMA O IMYHbIX Ka4yeCcTBax M couManibHOM Moso-
YXEHUMU CEMbMU, a TaKXKe OPYrMX MaTepmuanoB Ha camTax MMO/L «daHunnoBLbly, BO
«[MpegaHve» N MHbIX camTax B ceTu MHTepHeT (06baBneHmnsax, byknetax U T. n.) ansa
cbopa AeHEeXXHbIX CPeacTB, MPUBIeYEHUA BOTOHTEPOB M APYIMX YCTaBHbIX LleNen.

NMpUHKMMaTb y4acTme B MHTEPBbLIO, GOTO- N BMOEOPENOPTAaXKax ANd nocnenyto-
Liero pasmelleHmna B CMU. [lonyckaTb ¢OTO- M BUOEOCHEMKY HEMOCPEeACTBEHHO
Ha MecCTe, rae NPoBOAMTCA PEMOHT.

B cnydae HacTynneHua obCToAaTenbCTB, MPEenaTCTBYOLWMX MCMOMb30BaAHMIO
YXUNbIX MOMELLEHUI ONAa NPOXMBaHUA Bnarononyyatena: npogarkm UnmM caadm
B apeHay; M3MeHEeHUA YXM3HEHHbIX OOCTOATENbCTB; MOy4YeHUa He 3asaBMEeHHbIX
MPW MepBOHAYaNIbHOM M3YUYEHUN OEHEXKHbIX BbIMIAT, KOMMNEHCALUMM 1IN UHOM
MaTepuanbHOM MOMOLLM Ha PEMOHT UM YNyYLLIEeHME XUAULLHbIX YCTOBUN —
MMCbMEHHO YBEOOMUTb BraroTBopuTensa o HacTymneHMM Taknx oBCTOATENbCTB B
TeyeHune 7 (ceMu) KaneHgapHbIX gHeW.

3.1. NpaBa bnaroTBopuTens:

OTKa3aTb B Oka3aHMK 6/1aroTBOpPUTENIbHOM MOMOLLM 6e3 OObACHEH WS MPUUNH.

B cnyyae HapylleHna bnarononydatenemM cBomnx o6a3aHHOCTEN, MpeaocTaBe-
HWUS HegOCTOBEPHOM MHPOPMALUKM UNN HEBbLIMOMHEHUS YCIOBMIM HACTOSALLENO
[oroBopa cumnTaTb [1OroBOp pacToprHyTbiM, OCTAaHOBUTb paboTbl Ha Nto60M 3Tane
M MCMOMNb30BaTb COOPaHHble CpeacTBa M MaTepuanbl A9 MHbIX HY>XOALLMXCS.

3 mocTynaroulmx Ha npoBegeHmne 6n1aroTBOPUTENbHbBIX PEMOHTOB MOXEPTBO-
BaHMM (ecnn TakoBble MMelTCa) BbloenaTb cpeacTBa asia obecnedeHna Tpyaoa
BOJTOHTEPOB (3aKyMKa CTpoMMaTepmanoB U MHCTPYMEHTOB, MX OOCTaBKa, onnaTta
TpyOa KoopaAMHaTopa, agMUHUCTPATMBHbIE pacXodbl U Tak ganee).

MNpeKpaTUTb UMK NPUOCTAHOBUTbL BbiMO/HEHWE paboT, ecnu Bnarononydatenb
BMeLLUMBaETCsA B MPOBOaANMbIE PaboTbl T OKA3blBAET AaBeHME Ha BOTOHTEPOB,
nmMbo NpMBNeKaeT CTOPOHHMX CreunanmcToB Aa4a npoBeneHmMsa pabor.

3.2 NpaBa bnaronony4varens:

OTKas3aTbCcsa OT MofyyYyeHUna 61aroTBoOpUTENbHOM MOMOLLM C NPeaoCTaBleHeEM
MMCbMEHHOro 3aaBNeHna Ha NtoboM aTane paborT.

BblpakaTb NoXkenaHnsa OTHOCUTENNbHO COCTaBa PaboT M UCMOMb3yeMbIX MaTepPU-
anoB 0 MOMEHTa YTBEepPXKaeHMA TeXHMYeCcKoro 3agaHus.

duHaHcKMpoBaTb 3aKyMnKy cCTpoMnMaTepmanos 1Mbo, No cornacoBaHuto ¢ bnaro-
TBOpUTENEM, 3aKynaTb MX CAMOCTOATEIbHO 3a CBOM CYET.

Ob6pallaTbca 3a MOMOLLbIO B MHble 61aroTBopuTeNibHble opraHusauun. MNpu
oToM npepgocTaBnatb MMO[, «[daHWnoBLbl» BCO MHPOPMaALUUIO O COBOpaHHbIX
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cpeacTBax U X MCNonb3oBaHUK. [Npu obpaLleHMI 33 MOMOLLbIO B Apyrme 6naro-
TBOPUTENbHbIE OpraHM3aLU MM 1 NyONnKaLmMm MaTepmanos O 6/1aroTBOPUTENTbHOM
peMoHTe B CMW 1 coumanbHbIX CETAX, 4aBaTb CCbINIKY Ha canT MMO/L, «[JaHunnoB-
Lubl» (www.danilovcy.ru)

4. CpoK pencrteua [lorosopa

Hactoawmm JoroBop BCTyNaeT B CU/IY C MOMEHTa ero noanmcaHunsa u oemcrsyet
B Te4eHMe 0QHOro roga.

5. OcHoBaHUA AJ19 AOCPOYHOIrO PacCTOPXKEeHUS
aoroBsopa

CTOPOHbI MOMYT JOCPOYHO PACTOPrHYTh HacToALLMM [JoroBop:

° Mo 060OHOMY COrMacuio CTOPOH;

° B OQHOCTOPOHHEM Mopsake Npu HecobnogeHn ogHo 13 CTOpPOH BbilLenepe-
YMCNEeHHbIX 06A3aTeNbCTB.

6. OTBETCTBEHHOCTb CTOPOH

CTOpPOHbI HEeCyT OTBETCTBEHHOCTb MO HacTosdlleMy [JOroBopy B COOTBETCTBUU C
OEeNCTBYOLLMM 3aKOHOOATETbCTBOM.

[loroBop cocTtaBfieH B OBYX2K3eMrIdpax, MMetoLLnX PpaBHYO O pnan4eCckKyto C1Jly,
Mno ogHOMYy 014 Kaxxgom m3 CTOpOH.

7. Agpeca, peKBU3UTbl U NoANMUCU CTOPOH.




NMPUJTOXXEHWE N° 12

AHKeTa ANng BOJIOHTEPOB brnarorBopuUTesribHOro
LleHTpa «Bepto B uyao» r. KaamHUHrpaan

MNP 3anNoaHeHNK JaHHOW AHKETbI MPOCUM Bac JaBaTb MakChMaabHO TOUHbIE U JOCTOBEPHbIE CBe-
OeHusa, Bedb Bbl OyneTe paboTaTb M 0OLWATLCA C OCOObIMU AETKAMU, U LIEHTP HeceT OrpoMHYo OT-
BETCTBEHHOCTb 3a Bac nepen 601bHULEN, OETCKUMU OOMaMK, POOUTENAMU U CAMUMU AETbMU.

MNpenocTaBneHne HedOCTOBEPHbIX W HETOUHbIX CBEAEHWIA BfieveT 3a COO0M OTKa3 OT COTPYAHM-
4YecTBa C BO/TOHTEPOM CO CTOPOHbI bnarotBopuTenbHoro LieHTpa «Bepto B Uyno».

B cny4dae U3MeHeH WA AaHHbIX, OTPaXkeHHbIX B AHKETE B Mepmo/ BONOHTEPCKOM AeATENbHOCTH, Tpe-
ByeM coobllaTb 0 AaHHbIX M3MeHeHMax KoopamHaTopy LieHTpa.

1. JInuHble cBegeHuUsa

* damMunmda, MMs, OT4YECTBO;

° gaTa poxkgeHus;

° agpec permcrpaumm (C MHOeKCoM);

° aapec NpPoOXXmMBaHMA (C MHOEKCOM);

* MOOBUNbHbBIN TenedoH;

° e-mail;

° coumanbHble ceTu;

° BalUM MHTEepeChHI, yBleueHus;

° cocTouTe N B Bpake;

* eCTb 11 AeTu (CKONbKO, KaKOWM BO3pPacCT);
° Balle BepoucroBenaHume,;

* MMeNu N Bbl CYyOUMOCTb;

© boneete N Bbl TAXeNbIMU 3a60MeBaHNAMU. YKaXKUTE, MOXKaNymncTa, Ball O0Co-
6eHHOCTM 300P0BbSA, ECTM MMEIOTCS;

° Balle obpa3oBaHMeE,;

* MEeCTO M OnMbIT paboThbl.

2. BOnoHTépcTBO

2.1 MHe yoo6bHO BOOHTEPUTE:
° 1 pa3 B Hegento;

° 2 pa3sa B Mec4al,

° 1 pa3 B MecAaL,

° Mo HeobXoOMMOCTW.

2.2 YKaykunTe gHW Hepenu, yaobHble Ang BOIOHTEPCTRA.

2.3 NoyeMy Bbl pelwnnm ctaTb BOSTOHTEPOM M MOMoOraTb AeTam?




2.4 O ueHTpe «Bepto B uyno» 4 yaHan(a)...
N3 COLLMANbHbIX ceTeun;
M3 Nyénmkaunm B MHTepHeTe;
OT 3HAKOMBDIX;
M3 ra3eT, )XyYPHanos,
B, pagvo;
OykneTbl, drnaepsol;
ropoACKMe MeponpuaTus,;

opyroe.

2.5 d xouy nomorarb:
BCEM, KOMY HY>XHa MOMOLLLb;
0ETAM U3 MHOTOOETHbIX CEMEW;
neTaM-UHBanMaam,
OETAM C OHKOTOrM4yeckmMMm 3aboneBaHnamMK;
neTaM B 601bHMLAX;

apyroe.

2.6. YeM Obl Bbl XOTENM 3aHUMaTbCA:

TBOpYECKMe 3aHATHE;

PEeneTUTOPCTBO MO LLUKOMbHbIM MpeamMeTam,;

aHMMATOP Ha NpasgHMKax B 60NbHULE (MMMPOBM3aLIMG);

BO/TOHTEPCTBO B OETCKMX OOMAX;

BOJTOHTEP NOPOOCKMX MEPONPUATUN,

aBTOBOJIOHTED;

AVNCTaHUMOHHAA NMOMOLLb Ha TenedoHe, C OOKYMEHTaMU;

rpadumnyeckmm gmsanHep;

doTorpad, BuaeoonepaTop;

MeNKMM PEMOHT,

XO3AMCTBEHHbIM BONOHTEP (YOOpPKa, pa3bop Bellen 1 T.4.);

MoMoraTb C MHOCTPAHHbIM A3bIKOM (aHANTUTUYECKNI MOUCK B MHTEPHETE,
HanmcaHue ctatem B CMU, nucem);

NporpaMMmMCT (aOMUHUCTPUPOBaAHME canTa);

ncuxonor (mpodeccrnmoHanbHada MNOMOLLb);

OPUCT (MpodeccnoHanbHaa NOMOLLb);

6blTb KOOPAMHATOPOM/OTBETCTBEHHbIM 38 MEPOTPUATUE;

apyroe.
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NMPUJTOXXEHWE N° 15

O693aTeNnbCcTBO BONIOHTEPA BnarorBoputenbHOro
LleHTpa «Beplo B uypo» o cobniopeHum
KOHbMAaAeHUMaANTbHOCTU

qr

BONOHTEP BbnarotBopuTenbHOro LleHTpa 4eTCKOro coumanbHOro M 601bHUYHOIO
BONMOHTEpPCTBa «Bepto B Uyno» (oanee bnarorBoputenbHbin LieHTp «Bepto B 4yno»)
MOOTBEPXKOAkD, YTO O3HAKOMMUCS C MpaBUiaMm, M3NOXKEHHbIMU B METOOMYECKOM
Mocobum «Xouy ObiTb AETCKMM BOTOHTEPOM», M 06A3YIOCh MX cCObMtoaaTh.

9 noHMMato, YTo, ABNAACh BOMIOHTEPOM BnarotBopuTenbHoro LieHTpa «Bepto B
Yydo», Nofy4dato OOCTYMN K KOHdUAeHUManbHOM MHPopMaumm (MeauLUMHCKOro
WU MHOTO XapaKTepa), pasrnalleHne KOTOPOW MOXET MoBeYb 3a COBoM Hewe-
naTtefbHble NOCNeacTBMA.

B cBA3un ¢ 3TMM 0643yIoCh:

1. He pa3rnawaTtb NpeaocTaBNeHHYK MHe Kak BONOHTEPY BnaroTrBopuTebHOro
LleHTpa «Bepto B uyno» KoHOUaeHUManbHyt0 MHGoOpMaLMo TRETbMM NMLUAM (He
BXOOALWMM B YMUCO COTPYOHMKOB, KOOPOAMHATOPOB, BOMOHTEPOB bnarorBopwu-
TenbHoro LleHTpa «Bepto B uyno» 1 Bpaden nogwedHbIX oTaeneHmm), ecni MHoe
MCMoNb30BaHME MHOOPMALIMM HE OFTOBOPEHO OTAE/IbHO.

2. XpaHWTb B TaMHe npeaocTaB/eHHble BpadaMu, COTPyOHUKAMK, BONTOHTEPaMM
BrnarotBopuTenbHoOro LleHTpa «Bepto B Uyo» CBEAEHUS O XO4e NleveHnsa aeTewn,
€ro BO3MOXXHbIX pe3ynbraTax, POACTBEHHMKAX MOAOMNEYHbIX AeTeN U NMePCOHa-
ne 6oMbHULLbI.

3. He npepoctaBnaTb AOCTYN TPETbMM NMLAM (B TOM YMce NnauneHTamM noglied-
HbIX BONMBbHUL, U UX POACTBEHHKMKAM) K COOBLLEHMAM BOMTOHTEPCKMX PACCHINOK M
Bo/oOHTEPCKOro dopyma (forum.deti39.com). He nepegaBatb MHPOPMALMIO, MO-
nagatoLlyto noa n.l HacTosaulero O643aTenbCTBa, a TakXKe Ntobble cBegeHUs, kaca-
tomecs cneundmkm pabotbl BnarotBopuTtensbHoro LieHTpa «Bepto B Uyoo», ecnm
MHOE He OroOBOPEHO OTOENbHO.

A NOHMMalto, YTO, HAPYLLUMB NpPaBMna KOHGMOEHUMaNbHOCTU U(MNK) NpaBuia, 13-
NOYXEHHbIe B METOAMNYECKOM MOCOBUM «XOUy ObITb JETCKMM BOTOHTEPOMY», 4 MOIy
ObITb HEMEONEeHHO OTCTPaHeH OT BO/TOHTEPCKOM AeaTeNlbHOCTU.

Yumcno, nognncb




NMPUNOXXEHWUE N2 14

Cornacue poguTtenem noaorneYyHbix gertem
Ha ny6nukauunio nHpopmMauum o pebeHke

(MpepocTaBneHo BnaroTBopuTebHbIM LIeHTPOM «Bepto B Uyao», I KanuHuHrpaan)

da (®MO maTepu/oTua)
(Mama/oTel, pebeHka)gato cBoe cornacue BrnarotBopuTenbHoMy LieHTpy noa-
OEPXKM N OopraHM3aumMmy gocyra Ta)enobonbHbIX AeTen 1 geTten-cupoT Kanu-
HUHIPaAckom obnactn «Bepto B 4ygo» Ha Nybnunkaumo MHGopMaLmMmM O MOEM
pebeHke, BKoYaa ero nMa n damunumio, dotorpaduito, AMarHos, ceeaeHmsa o ero
NUYHbIX Ka4eCTBaX, a TaKXXe PUCYHKOB Moero pebéHka 1 NpoYmx ero TBOpUYECKmMxX
paboT B cpencTtBax MaccoBon mMHbopMaumm, Ha camte www.deti39.com mn gpy-
rMx camTax B ceTu MHTepHeT, MHGOPMaLMOHHbIX MaTepumanax (0obaBneHmax, by-
KNeTax 1 T. N.) C Uuenbto NpuMBReYeHmna BHUMaHUA Frpa)KdaH M OpraHoB BNacTu K
npobnemMam geTten, NpoxoadaLmnx nedeHme B etckom o6n1acTHoM 6onbHMLE U oe-
TEN-CUPOT.

[Moonwucek, paTta




NMPUJTOXXEHME N2 15

Jorosop o 651arorBopuUTeNIbHOMN NOMOLLMU

(MpepocTaBneHo bnaroTBopuTebHbIM LIeHTPOM «Bepto B Uyao», I KanuHuHrpaan)

BnaroTrBopuTesibHbIN LeHTP «Beplo B Uyao», MMeHyeMbl B OanbHelnweM bna-
roTBOpUTENDb, B NMLe OupeKTopa OEeNCTBYIOLLEro Ha
OCHOBaHWMK YCTaBa, C OAHOWM CTOPOHbI, U
VIMeHyeMbl1 B AanbHenweM b/iaronosy4arteis, B nLe
C ApYrow CTOPOHbI, BMecTe MMeHyeMble CTOPOHbI, 3aKMOUM HACTOA LM J:I,oro—
BOP O HMXKeCNeayoLeM:

1. MpeameT [lorosopa

1.1. Mo HacToawemy [orosopy bnarotBopuTeNib B LeNdaX OKasaHWa Matepuarnb-
HOW M MHOW MOMOLLM MpenocTaBndeT bnarononydaTtento 6naroTBOPUTENbHYIO
noMolLlb B dopMe onnaThl MEAMKAMEHTOB, PAacXodHbIX MaTepuranos, nabopaTop-
HbIX MCCNeaoBaHUM, a TakXKe MObbIX OPYrMX PacxXxogoB COMMacHO MUCbMEHHO-
My 3aaBfieHuo Bnarononydartens, HEOOXOAMMbIX O/19 OKa3aHWAa KadeCTBEeHHbIX
MeOunUMHCKMX ycnyr. Non 61arotBopuTeNbHOM MOMOLLBLIO B LIeAX HAaCTOALLEro
J0roBopa NoHMMaeTca LeneBoe NnoctynneHne B Buae 6/1arotBopmTenibHoOro no-
YXePTBOBaHMA cornacHo cT. 217 Hanorosoro Kogekca PO, yactu 2.

1.2. Paamep 61aroTBOpPUTENbHOM MOMOLLM MO HAcCToALLEMY OOrOBOPY HEe MOXKeT
npeBblLaTb py6nemn.

2. O643aHHOCTU CTOPOH

2.1 BnaroTBopuTenb 06a3aH:

° OpraHM3oBaTb COOP CPencTB A9 HY)XAAtoLLEeroca B MOMOLLM NyTeM pa3Melle-
HUA UHPOPMaLIMM O HEM Ha oduLManbHOM canTe BnarotsopuTtena http:/deti39.
com, MHOOPMALMOHHbBIX MapTHePOB bnaroTBoputensd, B cpencTtBax MacCOBOM
MHDOPMaLLUK, COLMANbHbIX CETAX, @ TaKXKe APYTrMX MHPOPMALLMOHHbBIX pecypcax,;
* MPUHMMaTb Ha pPacyYeTHbIM cYeT BnaroTBOpUTENS, a TaKXKe Yepes MHble naaTex-
Hble cCTeMbl 61aroTBOpPUTENbHbIE MOXXEPTBOBAHMSA OT PU3NYECKUX U topuanye-
CKUX TNLL, A9 OKa3aHUs MOMOLLM HyXKOatoLeMycs;

* nocne cbopa HEOBXOOMMOM A9 OKa3aHWSA MOMOLLM CyMMbl 3aKyMMUTb/ONNaTnTb
YKa3aHHble B 3a9BMEHUM MaTepmanbl, MEAUKAMEHTbI U Apyr1e cCoCTaBAAoLME;

* MPegoCTaBMUTb OTYET O GUHAHCOBLIX MOCTYMIEHMAX B agpec bnarononyyatens
Ha CBOM CYeTa M MX pacxogoBaHMUK.

2.2. Bnaronony4yarenb 06s3aH:

° npenocTtaBMTb BnarotBopuTento ALOKYMEHTbI, yKa3aHHble B [pUnoXxxeHnn 1 K Ha-
CcToALLEMY OOrOBOPY, @ TAaKXKe MHble JOKYMEeHTbl Mo TpeboBaHMIO
BnarorBoputeng,

* yBeOOMUTb bnarotBopumtens o6 obpalleHnmn 3a MOMOLLbIO B APYrMe HEKOMMEP-




Yeckure M KOMMepUYecKme opraHnsaumm, B TOM YMUcie B CpeacTBa MacCoBOM UH-
popmaLn 1 popyMbl. B crydae nonydeHms GUHaHCOBOWM MOMOLLM Ha GUHAHCK-
poBaHMe Lenen, ykasaHHbiX B n.1.1, U3 TPETbUX NCTOUYHUKOB, yBEOOMUTb 06 3TOM
BnarotBopuTensa B TedyeHume 3 (Tpex) paboumnx gHew;

B Crly4Yae nepedmncneHma bnarorsoputenemM 61aroTBOpUTENIbHOM MOMOLLM Ha
NUNYHble cyeTa bnarononyydaTtens unum ero odpuLIManbHbixX NpeacTasuTenei nmbéo
Bblgady MoOOaBaHCOBbLIX CPEOCTB, MPeaocTaBUTb braroTBopuTento opurnHasibl
JOKYMEHTOB, MOATBEPXKOAIOLLMX OMSiaTy PacxXxodoB, yKa3zaHHbIX B M.1.7;

B C/lydae HacTyn/1eHMsa 0B6CTOATEIbCTB, MPENATCTBYOLLMX MCMONMb30BaHMIO 61a-
FOTBOPUTEbHOM MOMOLLM MO HasHadeHWo, onpeaeneHHomMy B MpunoxxeHmnn 2,
yBeooMUTb BnarotBopuTtena o HacTyrnneHUM TakUX oBCTOATENbCTB B TeUueHue 7
(ceMn) KaneHaapHbIX AHEN 1 BePHYTb AeHeXHble cpeacTBa bnarotBopuTento no
TpeboBaHWUIo.

3.1. NpaBa bnarorBopuTens:

OTKa3aTb B OKa3aHUM 6/1aroTBOPUTENbHOM MOMOLLM 0O Havana cbopa cpencTs
6e3 06bACHEH WA MPUYNH,;

B CNydae HapylweHua BnarononydaTtenem cBomx obaszaHHoOCTeN, cymTaTb [do-
roBOp pacToprHyTbiM. CpeacTtsa, cobpaHHble Ha MOMEHT BbIIBMIEHUA HapyLue-
HUI, HEe NepeydncnatoTca bnarononyyaTtento 1 pacxogytoTca bnarotBopuTeneM Ha
Lenun, nponmcaHHble B YcTtaBe bnarorsoputens,

B Cflydae HeBO3MOXXHOCTU MCMO1b30BaTb CPeAcTBa Mo HasHayveHUto, onpege-
NeHHOMY B [pUTOXKeHUM 2 (OTKa3 OT NledyeHMa CO CTOPOHblI brnarononyyatens
U ero 3aKOHHbIX MpeacTaBuTeNnien, OTKas KIIMHWMKK, cCMepTb Bnarononydateng,
M npoyee), NCMOMb30BaTb NMPWB/EYEHHbIE CPEACTBA Ha LUENN, NponmcaHHble B
YctaBe bnarotsoputeng,

YMEHbLWTb pa3Mep 61aroTBOPUTENIbHOM MOMOLLM, onpenenieHHbIn B n. 1.2, B
cnydae nonydveHus bnarononyyatenem mUamM ero 3aKOHHbIMKW NpeacrtaBuUTensaMm
PUHaAHCUMPOBAHMA U3 TPETbUX MCTOYHUKOB.

3.2. [lpaBa bnaronony4varens:

OTKa3aTbCA OT Mosly4YeHmna 61aroTBOPUTENbHOM MOMOLLM C MpenoCcTaBleHMeEM
MMUCbMEHHOIO 3a9BIeHNS;

xopaTancTBoBaTb nepen bnarotBoputenemM o6 M3MEHeHMKM HasHadeHusa Kc-
MOb30BaHUA 6/1aroTBOPUTENbHOM MOMOLLW, YKa3aHHOro B NpunioxxeHumm 2.

4.1 Hactodawmin [loroBop BCTynaeT B CUY C MOMEHTa ero nognmcaHua 1 emcTBy-
eT B TeYeHue o4HOro roaa.

4.2 ECnvi No MCTeYeHMM 0aHHOMo CPOKa HM ofHa U3 CTOPOH He U3BECTUT Opyryto
CTOpOHY O CBOEM HaMepeHWU pacToprHyTb [1oroBop B MMCbMeHHOM BUae 3a 1
(0OMH) MecsaL, 00 OKOHYaHMA CpoKa ero gencrems, [loroBop cumTaeTca npoasieH-
HbIM Ha Tex »Xe YCNOBMAX M Ha TOT »e CPOoK. B ganbHeMweM ero nposioHraums
OyneT NpoxXoAnTb B TAKOM e NopsaaKe.
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5. OcCHOBaHMA AN AOCPOYHOIr0 pacToOp)XXeHuUs
porosopa

5.1. CTOpOHbI MOTYT AOCPOYHO PaACTOPrHYTb HAaCTOALWMI [JOroBoOp:
* Mo 06oAHOMY COIMacKio CTOPOH,;

° BOOHOCTOPOHHEM MopdaKe rnpu HeCO6}'II-OD,eHI/Il/I ooHOM 13 CTOpOH BblLLUEernepe-
YMCMEHHbIX 00A3aTENbCTB.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb MO HacToALleMY [10roBopy B COOTBETCTBUM C
OEeVNCTBYIOLLMM 3aKOHOOATENNbCTBOM.

6.2. [1oroBop CcoCTaB/eH B OBYX 3K3eMMMFpax, MMeILWMX PaBHYIO FOPUONYECKYIO
CUy, MO O4HOMY ONA KaxX4on 13 CTOPOH.

Apfpeca, peKBU3NTbI N MOLMMCK CTOPOH.




NMPUJTOXXEHWE N° 16

CoBeTbl TUMAMAeEPY No npoduaKTuke
3MOLIMOHANIbHOIO BbiIroOpaHue

MpvBeneM NpocTblie U AeNCTBEHHbIE COBETbI MO MPOdPUNAKTUKE SMOLMOHANIbHO-
ro BbiropaHua y BONTOHTEPOB. OHU CHOPMYNMPOBaHbI OMbITHbIMK KOOpAMHAaTOPa-
MW BOSIOHTEPOB, paboTatoLmMMm B coLnanbHom chepe.

TuMnupepy cnenyert:

1. MOMHWTB, YTO 3aa4a 61aroTBOPUTENbHOM BONMOHTEPCKOM OpraHmM3aLmm — op-
raHM30BaTb AeATEe/IbHOCTb, MPUHOCALLYIO MOMb3y B TOM YMC/e 1 BONTOHTEPY, a He
M3MaTbIBalOLLLYyO ero. HeobxoomMmMo caenath Tak, YToObl JOOPOBOMbYECTBO BOOX-
HOB/AO YesioBeKa U MPUHOCKIO PaaocTb. B 3TOM fgene BONTOHTEPY OYeHb BayK-
Ha obpaTHasa CBA3b, HY»KHO, YTOObl OHa OKa3blBafach AeNMKATHO, BHUMATEbHO, C
3aboToN.

2. OBbACHUTb BOMTOHTEPY MPU MEPBOM 3HAKOMCTBE, YTO BOTOHTEPCTBO — 3TO Bpe-
MEHHbIM 3Tan B XXU3HW Ka)X40ro YenoBeka. BCcTynasa B BONTOHTEPCTBO, YeNoBeK He
bepeT Ha ceba OTBETCTBEHHOCTb 3a YXM3Hb M cyabby MogoneyvHbix U BOMeH cam
peLlaTb, KOr4a U Kak BONTIOHTEPUTD.

2. MpenoXXnTb HOBUYUKY-BONOHTEPY HedOopMarbHoOe, HO AOCTAaTOYHO rybokoe
3HAKOMCTBO C BOJIOHTEPCKOWM opraHu3aLmen, ¢ KoopanHaTOPOM BOTOHTEPCKOM
rpynmbl, C cCaMoM rpymnrnowv 1 ¢ NogornedYHbiMy. YacTo caMa cpefa toaen «Takux
YKe, KaK 1 a» aBIaeTca noaaepXKuBatoLLen, NosToMy creayeT npeasioxXnTb BO-
NOHTEPaM HedopMarbHoe obLeHWe 1 OOCYT.

4. MpaBWIbHO HACTPOWUTb BOMTOHTEPA, OOBACHUTL, YTO CaMblv TMaBHbIMA BOMPOC
— «3a4eM Tbl clofa NpULLEen?». 3To MOMOXET BOTOHTEPY B CMOXHbIX CUTyaLMAX
He OCTaBaTbCA «B 6€3B0O34YyLLIHOM MPOCTPAaHCTBEY», @ ONMPAaTbCA Ha CBOM OTBET: «4
30ecb Oss Toro, YTobbl..»

5. MpednoXXmTb BOMOHTEPY MpaBuia U NPUHLMMbI A06POBOMbYECKOM PaboTh,
6narogapsa KOTOPbIM OH BYAET ACHO MOHMMaTb MPaHKLLbl CBOEM OTBETCTBEHHOCTMU,
rpaHnLbl 6€30MacHOCTK, ObLLMe NpaBuia KOMMYHUKaLMK U T. O. Bce 31O nomo-
raeT BOIOHTEPY HEe pacTpadnBaTb cebs, a NpPeaMeTHO BUAETb U MOHMMATb CBOE
Cny>KeHue.

6. TTOMHWTb, UYTO Ka)XAblX BOMOHTEP HaxoAWUT B CBOeN OeATEe/IbHOCTU MMEHHO
TO, YTO ULLET! B BONTOHTEPCKOM OpraHM3aLmnm 1 gaxke B BOJTOHTEPCKOM KoMaHae
O0HKHA OblTb BO3MOYXXHOCTb 419 KayKA0ro BOTOHTEPA peanm3oBaTb cebs, AOMKHO
OblTb MHOrOO6pPa3ne CMbIC/OB, CUTYaLUM U BO3MOXXHOCTEW.

7. MoMOYb BOMTOHTEPY MPU3HATb CBOK OTBETCTBEHHOCTb 3a CBOE 3[10POBbe, Mof-
OepyKaHMe CBOEro XopoLllero camMo4yyBCTBUA, BO3MOYKHOCTb 3MOLIMOHANbHOMO
BbiropaHusa. BONOHTEPCKME OpraHM3aumm — He peabunmtaumoHHble LEeHTPbI.
NMoMolLLb 1 Noaaep>KKa BONTOHTEPY MOXKET ObITb OKa3aHa TOJTIbKO B MapTHEPCTBE C
HUM CaMUM.

8. MHdopMIMpPOBaTb BOMTOHTEPOB O BO3MOXXHOCTM MOMOYb €My B MpeoaonieHnn
KpU3nca BbIrOpaHUa. DMoLMOHaIbHOE BbiropaHMe — 3TO ecTecTBeHHoe 4yeno-




BeYeCcKoe ABIeHne, KOTOPOE MOXHO BOCTPUHATL MONOXUTENBHO, OCMbICTUTD: «Y
MeHs 6bla MpoBepKa Ha MPOYHOCTb, U3 Hee 4 caenan BbiIBOAbl O CKIIOHHOCTU K
CaMopas3pyLUEeHMIO», YTBEPOUTLCA B XENAHUM ero NpeofoseTb M BOCCTaHOBUTL
CU/Ibl U CMbIC/Ibl, PAAOCTb XU3HN.

OpraHun3oBaTb Aeno TakK, YTobbl y BONTOHTEPa Bcerga 6bin BbIGOP U3 HECKOMb-
KX Pa3HbIX BUOOB BOTOHTEPCKOM OEATENbHOCTM C MPaBOM nepexona OT O4HOM
K Opyron.

OpraHnsoBaTb 4719 BOSIOHTEPA BO3MOXXHOCTb MOAENMUTLCS C KOOPAMHATOPOM
BOTOHTEPCKOM rpymmbl MM C OTBETCTBEHHbIM 3@ BOTOHTEPOB CBOMMU Mpobre-
MaMu, NpobaeMamMu B BOTOHTEPCKOM rpymnne, npobneMamMm ¢ mogoneyHbIMM.

O6LaTbCca 1 pa3roBapyBaTb C BOJTOHTEPAMM. DTO MOMOraeT OCTaBaTbCA C HUMM
Ha cBA3M B Ntob6oM crniydae. Tak BOMOHTEP OyaeT MOHMMaTb, YTO KoOopaMHaTopy
rPynMbl MM OTBETCTBEHHOMY 33 BOJTOHTEPOB He BCe paBHO! BonoHTéP — He moa-
YMHEHHbIW, OH YXMBOW, 3HAYMMbIN YeNOBEK, OAPYI U COPATHUK.

[MOACHWTb BOMMOHTEPY, YTO ECTb TaKMe TeMbI, KOTOPbIE HM B KOEM Cly4ae Heflb-
34 3aManyuMBaTb! BONOHTEP He OOMKeH AepyKaTb B cebe rmyboKme nepexkmBaHmsa.
Ecnu 3TO HY)XHO M BaXXHO BOSTOHTEPY, TO CNefyeT roBOPUTb Ha TakKMe HEMPOCTble
TeMbl, Kak, HanpuMmep, cMepTb MNoAOoMNeYHoro, HeobbaACHMMaa arpeccmsa nogo-
MeYHOoro, TKenasa MHBaANMAOHOCTb M Tak Aanee. HaBA3bIBaTb MNP 3TOM HMUYEro He
cnepyeT. Ecnu ecTb 3anpoc y BOTOHTEPOB, TO HM B KOEM Clly4ae Hesb3a ero mr-
HOpWMPOBaTb. HegonycTMMO MIHOPKMPOBaTb 06LLee obcyXKaeHre TOM UM UHOM
Tparmyeckom CcUTyalmnmn, C KOTOPOM CTOMKHY/CA BONOHTEP unu rpynmna. CaMmo o6-
cy>KoeHue MU B3aMMHaa nogaepyKka MoryT 6biTb OFPOMHbBIM pPecypcoM asa BO-
NTIOHTEPOB.
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BbipakxaeM 6narogapHoCTb NoAsM, BK/TIOYUBLUMMCSH B NOANOTOBKY
cTaHpapTa «OpraHusauua BONIOHTEPCKOM afpeCHOM NOMOLLUUN»:

BawnbikoBa Mapwuq, pykoBoguTenb PoHOa MOOOEPXKKM MOXUMbIX NOOEN M BETEPAHOB BOMH
«B.H.Y.K.», r. MockBa;

BenaHoBckui FOpun, pykosoauTensb [lobpoBonbyeckoro OBumykeHna «daHnnoBLbl», . MOCKBa;

Benorypoea Mapud, BedyLUMin 3KCMepT no pabdoTte ¢ HKO 1 BONOHTEpPaMK crieLManM3npoBaHHO-
ro LeHTpa 3aHATOCTM HaceneHua «<Moga Kapbepa», I. MoCKBa;

[onoBaHOBa EkaTepuHa, pyKoBoauTenb PecypcHoro LieHTpa gobpoBosbyecTtBa Kypckon obna-
cTn, oenyTaT Kypckoin obnactHowm [dyMbl;

NyY6u1Ha AHHa, aBTOp MeToOMYeCKMX MaTepmranos B chepe 00BPOBONbYECTBa;

3BArMHLUeBa BukTopus, pykoBoauTerb PecypcHOro LieHTpa 0obpoBofibYecTBa ApXaHrenbCckomn
obnacTtu;

MacanbueB MatBen, 3amecTtmnTtens Npencenatens CoBeTa «AccoLMaLn BONMOHTEPCKUX LLEHTPOBY;

MeTteneB ApTewMm, lNpencenatenb CoBeTa «AccoLmaymm BONMOHTEPCKMX LLEHTPOBY, Npencenartenb
KomuTeTa locynapctBeHHOM [dyMbl DC PD Mo MOMOOEKHOM MOMUTUKE;

HazapoBa MpuHa, 06LLEeCTBEHHbIV OedaTenb, 61aroTBopuUTeNb, BONTOHTEP 06LLECTBEHHOM OpraHu-
3aumm «BeTepaHbl CheunogpasaeneHmy, r. KpacHOApCK;

HasapoBa KceHuWsa, KoopaMHaAToOp MporpaMMbl «BonoHTEPCTBO» BnarorBoputenbHoro doHaa
«KnBK cenyacr, . MockKBa;

HukynbHMKoOBa EneHa, pykoBoguTenb nporpamMmbl CnpaBeaninBas nomolb-2021 MBOO «Cnipa-
BeO1MBad NnomolLlb [JokTopa J1n3bi», . MOCKBa;

PomMaHoBa Banepusa, pykoBoauTenb otaena no pabote ¢ HKO 1 BoNOHTEPaAMM crieumanmsanpo-
BAaHHOIO LLeHTpa 3aHATOCTM HaceneHma «Moqa Kapbepa», . MOCKBa;

CaBMK AHHa, PyKOBOOMTENDb COLIMANbHbIX NporpamMm brarotBopuTesibHOro ¢oHaa «KmMTb BMe-
cTe», . MOCKBa3;

®denoceeBa EneHa, onpekTop bnarotBoputenbHoOro doHaa «JoM Cnenornyxmx», BuLe-npesnageHT
MekpermoHanbHOM 0BLLIECTBEHHOM OpraHmM3aLnmM MHBanmaos «O6LIecTBa NOAAEPXKKM Crerno-
FNYXUX «2nbBUpPa», . MOCKBa;

deftoHUH HuknTa, pykoBoauTenb ANTaMCKOro KpaeBoro obLecTBEHHOro 6/1aroTBoOpmUTENbHOMO
doHaa «<KANTAaNCKNI LIEHTP Pa3BUTUA 0OOBPOBONbYECTBAY;

Xonogok EneHa, cotpyaHMK AHO «PermoHanbHbIM LIEHTP pa3BuUTUA gobpoBonbyecTtBa «bnarofa-
pto», . KeMepoBo;

XpoMoB Bnagmnmump, onpektop Accoumnanmm «Cokos BOSTOHTEPCKUX OPraHm3aLmMm U ABUXKEHUNNY,
r. MockBa;

LllnHkapeHko MpunHa, 3aMecTuTenb pyKoBoauTtenda N'BY Bonrorpagckon obnactu «LeHTp Mono-
OEXHOMN MOAUTUKUY.




